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OFFICE OF THE PRINCIPAL COMMISSIONER OF
GST AND CENTRAL EXCISE,
CHENNAI NORTH COMMISSIONERATE
26/ 1, HGTcHT I AT, FITFTFhA, Doei-600 034
26/1, Mahatma Gandhi Road, Nungambakkam, Chennai 600 034

C.No.lI/39/123/2016 Vig. Ch.North- I Dated: 20.05.2019
To,

The Deputy/Assistant Commissioners,
All Divisions/Sections (Hqrs./ Office),
Chennai North Commissionerate,
Chennai- 600 034

Sir/Madam,

Sub: Implementation of e-office Lite (SPARROW) for Group ‘B’ & ‘C’ officers
under CBIC- Steps for Login into SPARROW portal- Reg.

Please refer to the DGHRD letter F.No. 8/ DB/145/HRDHRM-II)/2017-Pt. 1I
dated 23.04.2019 regarding implementation of e-office Lite (SPARROW) for filing
online APAR.

In this regard the steps for logging into SPARROW portal is as follows :

1.Kindly click on the link provided below to access the VPN client server

Link for VPN client server

2. Enter your gov mail Id and password the page opened after entering the login
credentials and click on “logon” which will direct you to SPARROW login page. The
same gov mail Id and password will be used for SPARROW login.

Yours faithfully,

(MAYA CHANDRAN)
ASSISTANT COMMISSIONER(VIG)


https://edgevpn.rcil.gov.in/my.policy#no-back-button

wredly

Directorate General of Hy

man Resources Development, HRM
Central Board of

. Indirect Taxes & Customs,

(GOVF- of India, Ministry of Finance, Department of Revenue)
Bhai Vir Singh Sahitya Sadan, 3. Floor, Bhai Vir Singh Marg
Gole Market, New Delhi-110 001
Tel: 011-23741697 (www.dghrdcbic.gov.in)

F. No.8/DB/145/HRD(HRM-II)/2017—Pt.|l
To

Dated: .04.2019

Principal Chief / Chief Commissioners of Customs (All),
Principal Chief / Chief Commissioners of GST (A,
Principal Director/ Directors General of GST & Customs(All),
Principal Commissioner/Commissioner of GST (A,
Principal Commissioner/Commissioner of Customs (A,

Principal Additional Director General/Additional Director General of GST &
Customs(All),

Principal Commissioner/ Commissioner I/C of Directorates (All),
Commissioner, Settlement Commission (All)/ Commissioner, CESTAT(AII),
Commissioner, Authority of Advance Ruling(All),

Chief Controller of Factory, Gwalior/Narcotics Gwalior.

Sir/Madam,
Subject: Implementation of e-office Lite (SPARROW) for Gr. ‘B’ & ‘C’ Officers under CBIC

— Training of Nodal Officers, Custodians and two Members of Zonal Team for in
turn giving SPARROW Training to all Officers/Staff of their respective zones - reg.

With reference to above subject, please refer toI this(,j) offfice trI]etter of F.No].c
HRM-11)/2017 dated 21.12.2018 (copy enclose or the purpose o
iiarr/‘l[p))g;fn/tl;?oa( of e—O)ffice Lite (SPARROW) for Groulp_'B' and.‘C' officers of _CBIC. Thc_e
officers of this Directorate along with NIC undertook tlralnrng sessions at ZTI Delhi, Mumban,
Bangalore and Kolkata wherein concerned Nodgl Officers, Custodlans‘and other off!cers.of
all Zones and Directorates (covering all formatlons.of CBIC) were trained on e-Office Lite
(SPARROW). All these officers who have been trained by the team of DGHRD and NIC,
should, in turn, be acting as Master Trainers as well as hgnd holders to aIl_Group B and C
Qﬁiceré/ staff in their respective Zone/ Commissionerate/ Directorate/ Formations.

iti i Master Trainers should give e-
' t is requested to kindly ensure that all thes‘e er . .
%f}igéhlii{sgisr%ARRO\;qV) training to all other Group ‘B’ and ‘C Officers/staff in ycc;\th\;
jurisdiction. This exercise may please be completed by 30th April, 2019, so that SPARR

can be implemented successfully for Group ‘B’ and ‘C’ officers/staff.

i [ [ i lease be personally
i ficers/staff are to be trained, this exercise may p be pe
> Sl'rtlce,c}atggihr]eojuc;ifs‘;ici::ional Pr. CC/ Pr. DG/ CC/ DG. A compliance repqrt in this reggard
monlt_O;ﬁn g ecifically that all Group ‘B’ and ‘C’ officers/staff have been trained on e-Office
Eﬁen(gPAI%RFC))W) by the Master Trainers, may please be sent to DG, HRM by 1+ May,20189.
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4. As the SPARROW-CBIC project is to be primarily owned and run by the CCAs, it is
necessary and highly imperative that the concerned CCAs ensure proper training of each
and every Group B and C officer/staff on SPARROW by the concerned Custodians and

Master Trainers of their jurisdictions.

5. The names and contact nos. of such master trainers under each jurisdiction should be
given wide publicity. Please note that it is the responsibility of these master trainers to train
and handhold all Gr. ‘B’ and ‘C’ Officers and Staff on SPARROW-CBIC and to resolve any
issues/ queries from the Officers/ Staff. Please note that this Directorate shall not entertain/
not respond to any query/ calls from the individual Officers. In situations, where the
respective master trainers are not able to resolve the problems/ issues at their !evel, then
only, such issues be flagged to DGHRD-HRM SPARROW Team by the respective Master
trainer/ Handholders (however, this should be resorted to only in case of really genuine
problems which cannot be resolved at the level of Master trainers/ Handholders).

6. It may be stated here that the e-Office Lite (SPARROW) project for Group ‘B’ and fC
officers is under advanced stage of implementation and is expected to be rolled out soonho‘rI
APAR cycle 2018-19, the APARs of Group ‘B' and ‘C’ officers (G.P. 1900 and above) sha
be written online in SPARROW.
7. It may further be ensured that all Group B and C officers in your zone have h_nke_? thi{;
functional mobile numbers with their Aadhaar, for eSign in SPARROW, without which it wo

be possible to file APAR online.
This issues with the approval of Director General.

Yours faithfully,

23| ~q
, \ishnu Kamar)
Joint Director

DGHRD - HRM
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'l OFFICE OF THE PRINCIPAL COMMISSIONER OF
|
26/1, Mahatma Gandhi Road, Nungambakkam, Chennai 600 034

C.No.I1/39/123/2016 Vig. Ch.North- I Dated: 2 .05.2019
To,

The Deputy/Assistant Commissioners,
All Divisions/Sections (Hgrs./ Office),
Chennai North Commissionerate,
Chennai- 600 034

Sir/Madam,

Sub: Implementation of e-office Lite (SPARROW) for Group B’ & ‘C’ officers
under CBIC- Steps for Login into SPARROW portal- Reg.

Please refer to the DGHRD letter F.No. 8/DB/ 145/HRD(HRM-II)/2017-Pt. II
dated 23.04.2019 regarding implementation of e-office Lite (SPARROW) for filing
online APAR.

In this regard the steps for logging into SPARROW portal is as follows :
1.Kindly click on the link provided below to access the VPN client server

Link for VPN client server

2. Enter your gov mail Id and password the page opened after entering the login
credentials and click on “logon” which will direct you to SPARROW login page. The
same gov mail Id and password will be used for SPARROW login.

Yours faithfully,

)
ASSIS NWM $SIONER(VIG)



