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TRADE NOTICE 01/2020
Dt. 30.04.2020

Subject: Guidelines for conducting personal hearing in virtual mode
under Central Excise Act, 1944 & Chapter V of Finance Act, 1994 —
Regarding.
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On account of recent outbreak of COVID-19 (Coronavirus), the Central Board
of Indirect Taxes & Customs (CBIC) has issued guidelines for conduct of
personal hearing in virtual mode under Central Excise Act, 1944 & Chapter V
of Finance Act, 1994.
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1. While ensuring compliance with guidelines issued by the Central Board of
Indirect Taxes & Customs (CBIC), the Commissionerate has decided to
expedite the process of justice for appellants by conducting personal
hearing through virtual mode.
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. The guidelines for the conduct of virtual mode of personal hearing through
video conferencing facility are encapsulated below:
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In any proceedings before Commissioner (Appeals-1), the appellant
upon receiving notice of the personal hearing, shall acknowledge
the receipt of personal hearing notice via physical mode/ electronic
mode of communication. The official e-mail address for further
correspondence should also be provided by the appellant.
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In case of willingness to attend the hearing through virtual mode the
appellant shall give their consent for the same.
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The advocate/ consultant/ authorized representative, appearing on
behalf of the appellant, in virtual hearing, should file scanned copy
of his Vakalatnama or authorization letter along and a copy of his
identity proof to the appellate authority through their official e-mail

address.
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Virtual hearing through video conference will be conducted through
available applications like VIDYO or other secured computer
network. The details of the video conferencing application and link
will be provided after the acknowledgement by the appellant. The
appellant should download such application in their computer
system/laptop/ mobile phone beforehand for ready connectivity
during virtual hearing, and join the video conference at the time
allotted to them.

A Hitha F ACTA ¥ AN FoAas VIDYO 1 3+ Fard
HTYEY Aead S ITTY YA o HEIH { AN &1 Sreaf|
HiroTRdT T TEATT & 3WTed 30 ST Hlhaer H1 foieh Jere fonar
SR | 3meTed ererS & aRTeT R HOE & fNT et 1 3
Wmlm/mmﬁwwémm%mﬁavﬁ
SIS T AIRT, AR 3¢ 3mafed oy 7 Aifsar withd 7 arid
gleAT TR |

The submissions made by the appellant or their representative
through video conference will be recorded in writing and statement
of the same will be prepared, which shall be known as record of
personal hearing. A soft copy of such record of personal hearing in
PDF format will be sent to the email ID provided by the appellant.
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If the party/ advocate prefers to submit any document including
additional submissions during the virtual hearing, he may do so by
self — attesting such document and a scanned copy of the same
may be emailed to the adjudicating/appellate authority
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The appellant is advised to contact us at commrappli-
cexchn@gov.in or on the telephone number provided above for
further correspondence and queries.
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