OFFICE OF THE COMMISSIONER OF CGST & CENTRAL EXCISE CHENNA] OUTER
NEWRY TOWERS, NO.2054, 1 BLOCK, 11 AVENUE, 12TH MAIN ROAD, ANNA NAGAR,
CHENNAI-40.

Phone No. 044-26142777 Email ID: ictgst-outer-tn.gov.in

C.No.IV/16/266/2020-21-1CT Dated: 23.07.2020

Sub:-Notice inviting E-Tender Document for Annual Maintenance Contract of Computers, Printers, and
Laptops for Chennai —Outer Commissionerate.

OO OO OO <O O OO OO OO O < <O <O <O <O <o O <<

The Office of the Commissioner of GST and Central Excise, Chennai —Outer Commissionerate,
invites e- tender quotations from experienced, eligible, reputed, registered firms/companies engaged in the
business of providing Annual Maintenance Contract Services of Computers, Printers and Laptops available at
CGST & Central Excise Chennai Outer Commissionerate, Newry Towers for a period of one year from
01.09.2020 to 31.08.2021

SCOPE OF ANNUAL MAINTENANCE CONTRACT OF COMPUTERS AND ITS PERIPHERALS

Scope of work:There are around (1) 63 - Desktop Computers of various brands (2) 74- All in One PC's (3)
11- Laptops (4) 51 Laser jet printer (black) (5) 2 -HP Pro Office jet Printer (All in One) (6) 5 -HP Laser jet
Color Printer and (7) 4 - HP laser jet All in One printer (Black).

The approximate number of computers/laptops/Printers, to be covered under AMC is as mentioned below:

Name of the items Numbers (Approximate)
Computers 137

Printers(laserjet,Inkjet) 62

Laptops 11

**The Specification of all the items under AMC is provided in Annexure I

Document Download:-

The tender/bid is invited in two bid system- 1). Technical/Qualifying Bid 2).Financial Bid. The tender
documents viz., (1).Technical/Qualifying Bid (Annexure — A,B,C&F)along with Scope of work, eligibility
criteria, terms and conditions, and (2). Financial Bid (Annexure — D) including BOQ, and Price Bid
Undertaking (Annexure E) can be downloaded from Central Public Procurement Portal website
https://eprocure.gov.in/eprocure/app. Duly filled in documents complete in all respects should be uploaded by
the bidders having Digital Signature Certificate (DSC) issued from any agency authorized by Controller of
Certifying Authority (CCA), Govt. of India.



The Time Schedule of the e-tender process is furnished as under.

TIMESCHEDULEOF TENDER

SL.NO PARTICULARS DATE TIME

1 Tender e-publish date 24.07.2020 18.00 HRS
2 Document download start date 24.07.2020 18.15HRS
3 Start date for seeking clarification (on-line) 24.07.2020 18.30HRS
4 Last date for seeking clarification (on-line) 03.08.2020 11.00HRS
5 Bid submission start date 03.08.2020 11.30 HRS
6 Bid submission last date 17.08.2020 11.00 HRS
7 Tender opening date (Technical) 18.08.2020 11.00 HRS

The Tenders/Quotations which are incomplete and /or filed afier the due date shall be summarily rejected.
This office reserves the right to accept or reject any or all tenders without assigning any reason.

Bid Submission:-

Bids shall be submitted online only at Central Public Procurement Portal website
https://eprocure.gov.in/eprocure/app, Bidder/Tenderer/Contractor are advised to follow the instructions
“Instructions to Bidder for online Bid submission” for online submission of Bids. Intending tenderers are
advised to visit Central Public Procurement Portal website https://eprocure.gov.in/eprocure/app regularly till
closing date of submission of tender for any corrigendum/amendment.

GENERAL TERMS AND CONDITIONS

» The contract period will be for one year from 01.09.2020 to 31.08.2021 and the rates quoted will remain in
force during the period of contract. The contract will be maintained with the Annual Maintenance Service

provider only.

» The AMC shall be a comprehensive contract for servicing/maintaining all the parts of the

machines/accessories/peripherals including parts such as Printer Heads/Teflon sheets/key boards/mouse etc.



» The contractor shall provide Two (2) qualified engineers who will be stationed permanently in the
premises of the client's office, OFFICE OF THE COMMISSIONER OF CGST & CENTRAL EXCISE CHENNAI
OUTER NEWRY TOWERS, NO.2054, | BLOCK, Il AVENUE, 12TH MAIN ROAD, ANNA NAGAR, CHENNAI-
40,

» They shall attend the client's office on all working days from 09.15 a.m. to 06.00 p.m. normally, and in case of
necessity, beyond this period and also on holidays, whenever the Commissionerate-Headquarters,ICTSection
functions/ requires so. Such work timings / days of necessity shall be notified by this office in advance for which

no extra charges will be made.

» The service engineers shall rectify or resolve any complaint within 24 hours. All repairs have to be carried out
on site itself.
The resident engineer shall not be assigned any new or additional work by the contractor without the explicit
concurrence of the head of the ICTSection of this Commissionerate. The resident engineer once provided shall
not be withdrawn /removed or replaced with another engineer or disturbed from attending to the calls in this

office, by the contractor, without proper, prior explicit concurrence of this office.

> Itis the responsibility of the firm to provide standby resident engineers whenever the resident engineer is

not available for any reason such as leave etc. and pay the salaries of the Resident engineers on time. The
welfare of the Resident engineers (e.g. Timely pavment of salaries and other benefits line ESI/PF etc.)

may be ensured so that it does not affect the AMC services to this department adversely.

As per Section 5 of the Code on Wages, 2019, the vendor shall ensure that the wages are not less than
the minimum rate of wages notified by the appropriate government. As in this case, the Central Govt. is
the appropriate govt. as defined in Clause (d) of Section 2 of the code on Wages, 2019, the vendor shall

ensure that the minimum wages shall not be less than the @ Rs.695/day +ESI@3.25% + PF@13% +

Bonus @ Rupees 7000 per year per employee as per notification No. S.0.188(E) dated 06.05.2020. The

employer/vendor shall pay the engineers the wages as per the revised rate if the appropriate govt. revises
so in future during the period of the contract. In this regard, the vendor shall have to provide the

breakup of the expenses (salary/ESI/PF etc.) to be incurred towards the salaries of the 2 engineers for

the period of AMC, in Annexure —F signed by the authorized signatory and the same may be uploaded
compulsorily.

> Where the resident engineer becomes non-available due to reasons as resignation etc., an immediate

replacement has to be provided by the contractor.

> In case of necessity / any emergency, if this office so requires, the contractor shall additionally deploy one or

more qualified service engineers to quickly set-right any demanding situation that has arisen unforeseen.



The maintenance service by the contractor shall include preventive and breakdown maintenance of all computer
hardware items in the entire Commissionerate locations as mentioned above in Annexure L.
The resident service engineer shall maintain Log Registers of all calls attended / Pending issues / Preventive

maintenance records and details of all replacement of spares and any such items.

In case of any constrained situation during the above period, if system configuration changes, Upgradation and
the number of computers/printers/other related parts / peripherals have to be increased / reduced by the client,
then the contractor would be intimated and the AMC amount would be reworked accordingly on pro-rata basis

and payments would be made based on the reworked amount, for the remaining period.

The AMC shall include installation of Computers and printers, configuring all softwares including
OperatingSystem ,antivirussoftwares and installation of necessary drivers, networking maintenance and

preventive maintenance.

In case any equipment is taken outside the office premises for the purpose of repairs, if any PC/printer is not

attended/ repaired within forty eight hours, the firm shall provide a standby for the same immediately.

Where the parts/components have failed/damaged, the replacement of those parts/components including hard
disk, wires, cables, chords, circuit boards, mouse & keyboards etc., have to be provided by the contractor within

24 hours of attending to the call, including the software installation, if necessary.

If the firm fails to carry out repairs/provide any standby PC/printer within 3 days to the satisfaction of this
office, a penalty of Rs 100/- per day will be charged for delay beyond three working days till such time the

PCl/printers are repaired.

No components/spares/computer parts shall be removed/replaced without explicit concurrence from the

Competent Authority.

The AMC will not cover Computer consumables and is not transferable.

No upward revision of rates will be entertained during the contract period.

No advance payment in any case will be made. However, quarterly payment on pro- rata basis will be made on

satisfactory completion of the contract.

The AMC Service Bills require to be submitted on quarterly basis in this Office.




The Hardware items available in the location of Chennai Quter Commissionerate to be covered under the

contract is mentioned in Annexure [.

The tenders shall be UPLOADED in the Central Public Procurement Portal website

https://eprocure.gov.in/eprocure/app and no other mode is entertained.

Bidders, who do not upload Annexures A to F along with tender documents specified below, will be

disqualified for not following the tender process and their tenders will not be considered.

Any bid not accompanied by the requisite bid security(EMD) shall be rejected as non-responsive in
accordance with provisions of the bidding document. Qualifying bids without Earnest Money
Deposit(EMD) will be rejected.No exemption from payment of EMD is available to any bidder for any
reason whatsoever, except MSME’s as defined in the MSME Procurement Policy issued in Department of
MSME (or) are registered with the Central Purchase Organization or with the Finance Ministry or this
department. Details of exemption (if any) regarding EMD payment has to be uploaded in the Technical
Bid.

EMD will be returned to all the unsuccessful bidders at the end of the selection process. However, the EMD

shall be forfeited in case the successful bidder withdraws or the details furnished found to be incorrect or false
during the tender selection process. No interest shall be paid on the Earnest Money Deposit. No other form of

deposit towards Earnest Money shall be accepted.

Failure to comply with any of the conditions mentioned herein (in the tender document) will disqualify

the bidders in the AMC process.

The e-tender will be uploaded in the above mentioned website on 24.07.2020at 18.00 hours and the last date

for submission of bid online will be 17.08.2020 at 11.00 hours

In case the firm is backing out any time during the period of AMC without any explicit consent of this office,
the firm will be liable to recovery at the rates that will have to be incurred by this office on maintenance of the

machines/hardware for the balance period of the contract through alternative means.

This office reserves the right to terminate the services of the firm at any time without giving any notice

whatsoever.

Not following any of the tender process in any manner will lead to automatic disqualification of the tenders.



> Any dispute arising out of the agreement or that, which may arise in future, shall be resolved by taking recourse to
arbitration by a group of 3 members committee, 2 from Commissionerate side and 1 from party side, failing which the
dispute will be subject to Chennai jurisdiction only. The Office of the Commissioner of GST & Central Excise,
Chennai Outer Commissionerateis entitled to withhold payments due to the firm in case of any dispute, till it is

resolved.

> In case the firm is not able to accept the contract after it is awarded or if it is not able to do the work
after accepting the contract, it will be liable to pay the damage to the department. The above act of
backing out would automatically debar the contractor from any further dealing with this Department,

the EMD amount would be forfeited and will be liable to be blacklisted.

»  Any Black listed Firm/Agency would be automatically debarred from participating in the tender process.

» The successful bidder shall nominate an officer from their office as a Single Point of Contact (SPC) for all
the official communication from this office. The Contact Number, Email ID and address of the SPC shall
be given to this office without fail. Change in any of the details of the Single point of Contact shall be
intimated to this office immediately. Further, not responding to calls, emails and letters from this office

will be viewed very seriously and action will be taken accordingly based on the issue that might arise.

Tender Opening, Bidder Participation, Stages of Evaluation (Technical and Financial)

Technical bids will be opened online at the “OFFICE OF THE COMMISSIONER OF CGST &
CENTRAL EXCISE CHENNAI OUTER NEWRY TOWERS, NO.2054, 1 BLOCK, I1 AVENUE, 12TH
MAIN ROAD, ANNA NAGAR, CHENNAI-40”, on 18/08/2020 at 11.00 hours. Bidders may observe the
tender opening online. In the event of the specified date of tender opening being declared as a holiday for the
department, the tender shall be opened at the specified time on the next working day.

The information furnished by the bidder in theTechnicalBid will form the basis for the evaluation. In

exceptional cases the Commissioner of GST &CX Chennai Outer or his representative reserves the
right to obtain the clarifications from any of the bidder without vitiating the tendering process. If, in
the opinion of the Commissioner of GST & CX Chennai Outer, information and documents supplied in
support of the tender do not meet the requirements of the tender specifications, the tender may be

determined as non-responsive and may be rejected by the Commissioner of GST & CX Chennai Outer.

»  After ensuring that all or some of the bidders have attained the qualifying criteria as detailed above, a suitable
date and time for opening Financial Bids will be fixed online and those bidder(s) who are qualified will be
intimated about the same online.

After evaluating the financial bids received under Cover Il, the bidder who ranked the lowest (L-1) price
will be awarded the work. In case the financial bid of more than one agency is same as L-1, then the

Commissioner of GST & CX will be assigning marks to various eligibility parameters like turnover, number of



>
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years of relevant experience etc. of such L-1 bidders and work will be awarded to the bidder who score highest

marks, among the L-1 bidders.

Any effort by a bidder to influence the buyer during the processing of tenders or awarding of decision will
result in the rejection of thebid offered.

The Tenderer shall quote the rates both in figures as well as words accurately.

The Commissioner of GST & CX Chennai Outer reserves the right to accept any tender and to reject any or all
tenders and to annul the tendering process, at any time prior to the award of contract, without thereby incurring
any liability to the Affected bidder or bidder or any obligation to inform the affected bidder or bidder of the

grounds for the action.

» This tender with such modifications as agreed upon prior to the date of acceptance of tender together with the

written acceptance shall form a binding contract between the buyer and the Bidder.

2. ELIGIBILITY CRITERIA FOR TECHNICAL BIDS

a)

b)

d)

e)

The firm should be registered with Goods and Service Tax Department, GST Registration Certificate Copy
(furnishing the GSTIN) to be uploaded.

The firm should be a registered company with the Registrar of Companies. Relevant document to be uploaded.

List of two (2) qualified engineers in the payrolls of the firm/company with details of
qualification(BCA/BE(Computer Science)/ B.Tech. (IT) etc.) and more than three years of experience in the

relevant field along with integrity certificateto be uploaded with documentary proofs.

The firm should be in existence for a minimum of three years in the field of Computer Service Maintenance,
with a turnover of more than 25 lakhs during each of the last two years ending March 2019. Company’s annual

report for the last three years to be uploaded.

The firm should have executed three AMC’s satisfactorily for Government Department or PSU of 100 or more
computers connected in LAN in the last five Years- 2014-15, 2015-16, 2016-17, 2017-18 and 2018-19. Copies
of AMC contract with other government Departments where AMC had been undertaken in respect of desktop

PCs of 100 nos. or more to be uploaded.

The firm should be in possession of at least three AMC in respect of a Central Government Department or
Central Government PSU during the financial years 2018-19/ 2019-20. Award of contract for AMC(at least
three) to be uploaded.



g)

h)

i)

k)

The firm’s AMC should not have been terminated due to deficiency of service in the last five years. The bidder
should not have been disqualified /debarred/blacklisted by any Government office/Semi-Government
office/PSU/Bank for any default for such services in the past; An undertaking on his/her letter head declaring as
follows should be given;'""We have not been disqualified/debarred/blacklisted by any Government
office/Semi- Government Office/PSUs/Banks for any default for such services in the past.” The letter of
undertaking to be uploaded.

The firm must have expertise in onsite maintenance and repair of computers (Windows
Vista/Windows7/Windows 8/Windows 10/Linux), Laptops, LaserJet Printers, network components and other

hardware parts and accessories.
The bidder must have permanent Account Number (PAN) under Income Tax Act, 1961  and should furnish
and provide Income Tax Assessment certificates for the assessment years viz., 2016-2017, 2017-2018 and

2018-2019. The same has to be uploaded for the three years.

The bidder should have valid 1SO Certificate which is to be uploaded.

The bidder should have preferably a branch and a servicing center in Chennai. (Details to be uploaded in

Company’s letterhead signed by authorized signatory).

Earnest Money Deposit (EMD)Each tender/Bid should be accompanied by an Earnest Money

Deposit (EMD) amounting to Rs. 20,000/-(Twenty thousand RupeesOnly) which shall be in the
form of Demand draft or Bank Guarantee from any Nationalized Bank / Scheduled Bank drawn in
favor of “PAY AND ACCOUNTS OFFICER, CENTRAL EXCISE, CHENNAL” Payable at
Chennai. Cash and cheque will not be accepted. Quotations received without earnest money shall
be summarily rejected without assigning any reason thereof and applicant shall not have any
right to represent against it, even if, his quotation happens to bear the lowest amount. The
earnest money deposit shall be returned to the unsuccessful bidder after the finalization of the
contract. The firm whose quotation is finally accepted, the earnest money deposited with the
Tender Document will be adjusted towards Performance Security in the form of Bank
Guarantee. The Bank Guarantee should be valid for a period of Sixty days beyond the date of

completion of all contractual obligation of the successful bidder. The security deposit will be

released after satisfactory completion of the contract.



Instructions regarding documents to be uploaded in respect of Technical and Financial bids:-

The signed and scanned copies of the following Documents must be mandatorily uploaded in the Central Public

Procurement Portal website https://eprocure.gov.in/eprocure/app.

3.

4.

Qualifying/Technical Bid(Annexure-A to D &F):
i) The following information has to be uploaded in support of the technical eligibility criteria.

a. Annexure A: Annual turnover for the last four (2016-17, 2017-18, 2018-19 and 2019-20) to
be furnished. Turnover under Computer Service Maintenance to be shown separately.

b. Annexure B: List of all clients with name and complete address, contact person with
telephone number where the firm is currently maintaining 100 or more computers in a
single location to be furnished.

Annexure C: Tender acceptance letter.

d. Annexure —F : Salary Structure of the vendor. ( the minimum wages shall not be less than
@ Rs. 695/day+ESI@3.5% +PF@13%+Rs. 7000/~ bonus per year per employee as per
notification No. S.O. 188(E) dated 06.05.2020 of the Ministry of Labor and Employment.
Undertaking to be given by the vendor that he will adhere to the Minimum wages .

e. Letter of authorization to submit bid Undertaking to the effect that the Bidder has not been
blacklisted on any issues/services by Central Govt./ State Govt./PSU/Banks.

f. Scanned copy of Earnest Money Deposit (EMD).

g. Details of exemption regarding EMD in case of MSME has to be uploaded( MSME
exemption certificate)

ii. In addition to the above the following documents should be uploaded.

(a) Goods and Service Tax Registration Certificate Copy

(b) Company's Annual Report for the last three years

(c) Copies of AMC contract with other government Departments where AMC involves more
than 100 desktop PC’s

(d) The bidder should not have been disqualified /debarred/blacklisted by any Government
office/Semi-Government office/PSU/Bank for any default for such services in the past; An
undertaking on his/her letter head declaring as follows should be given “We have not been
disqualified/debarred/blacklisted by any Government office/Semi-Government
Office/PSUs/Banks for any default for such services in the past.”

(¢) Income Tax Assessment certificates for the assessment years viz., 2016-2017, 2017-2018 and
2018-2019 to be uploaded.

FINANCIAL BID: Annexures D&E to be uploaded only in the Financial Bid

The financial bid (Annexure-D) should contain the quotation for maintenance charges item wise in

terms of yearly basis only.
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The financial bid should also mention the total maintenance charges for the whole year showing tax

components separately.

Price quoted shall separately mention all taxes and levies applicable as per the Annexure —D format

No escalation of prices would be permitted on any ground during the AMC period.

Annexure E : Price Bid Undertaking.

Even though breakup has been called for, the AMC will be awarded based on the total cost quoted, and not on

individual items, inclusive of GST as per the GST rates applicable.

}

The Technical and Financial Bid (Annexure —D) and Bill of Quantity (BOQ) should be uploaded

separately.

»

Y

Copy to:

I

Only after conditions of the Technical/Qualifying bid is fulfilled, Financial bid of Qualified bidders will
be opened under intimation to the successful bidders in the Technical bid.

Checklist has been enclosed to ensure that all the necessary information called for has been uploaded
vide the requisite documents.

All the documents uploaded with the tender(including the tender)have to be compulsorily signed by the
bidder /authorized signatory.

PRIA CHANDRAN)
ASSISTANT COMMISSIONER (ICT)

The PRO, Chennai Outer/North/South to put up on the Notice Board.



ANNEXURE A

(To be uploaded in the Company’s letter head with seal and signature) Company's

Turnover Details

Year

Company / firm's overall turnover

Turnover  under

Service Maintenance

Computer

2016- 2017

2017-2018

2018- 2019




ANNEXURE B

(To be uploaded in the Company’s letter head with seal and signature)

LIST OF CLIENTS WITH MORE THAN 100 SYSTEMS WHERE AMC HAS BEEN UNDERTAKEN

Si

Name
of the
Client

Address
of the
Client

Name of
the
Manager/
Contact
person in
Client's

place

Contact no of

Manager/
Contact
at

Location

Person

Client

Mobile

Land

Line

of
three

Name
the
Engineers
with

contact no

Details of Hardware under AMC

No of

Servers

No of
Desktop
PCS

of
Laptops

No of
Printers

Value of
the
Contract

State
whether
the
client is
Govt/
PSU




ANNEXURE - C

(To be uploaded in the Company’s letter head with seal and signature)

TENDER ACCEPTANCE LETTER (To be given on Company’s Letter Head)

Date:
To,
Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No:
Name of Tender / Work: -

Dear Sir,
1. I/ We have downloaded / obtained the tender document(s) for the above mentioned

‘Tender/Work’ from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2.1 / We hereby certify that I / we have read the entire terms and conditions of the tender
documents from Page No. to (including all documents like annexure(s),
schedule(s), etc .,), which form part of the contract agreement and I / we shall abide hereby

by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too have

also been taken into consideration, while submitting this acceptance letter.

4.1 / We hereby unconditionally accept the tender conditions of above mentioned tender

document(s) / corrigendumy(s) in its totality / entirety.

5.1 / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6. Undertaking to pay the three engineers as per the Minimum Wages Act and Central Govt.
notification, taking into consideration any revision in wages. ESI/PF and other welfare

measures where ever applicable may be strictly adhered to.

7.1 | We certify that all information furnished by the our Firm is true & correct and in the
event that the information is found to be incorrect/untrue or found violated, then your
department/ organisation shall without giving any notice or reason therefore or summarily
reject the bid or terminate the contract , without prejudice to any other rights or remedy

including the forfeiture of the full said earnest money deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)



LETTER OF AUTHORISATION TO SUBMIT BID

(To be uploaded in the Company’s letter head with seal and signature)

AN UNDERTAKING ( SELF-CERTIFICATE) THAT THE BIDDER HAS NOT BEEN
BLACKLISTED BY A CENTRAL /STATE/UT GOVERNMENT INSTITUTION AND THERE HAS
BEEN NO LITIGATION WITH ANY GOVERNMENT DEPARTMENT ON ACCOUNT OF ANY
ISSUES/SERVICES

(To be uploaded in the Company’s letter head with seal and signature)

Scanned copy of Earnest Money Deposit (EMD) to be uploaded If exemption availed
Exemption certificate from concerned authorities specified as mentioned in the EMD
Rules




ANNEXURE-D - FINANCIAL BID

(To be uploaded in the Company’s letter head with seal and signature)

AMC WORK FOR INSTALLATIONS OF IT HARDWARE IN CHENNAI NORTH
COMMISSIONERATE

No.s Unit Rate ( Taxes
Total(in Rs.)

(3=1+2)

to be shown
ITEM OF separately )
WORK Unit GST(2)
Rate(1)

S No.

AMC of Desktop
Computers

All in one PC’s 74
3 AMC of Laptops 11
AMC for
4 Laserdet printer | 51
(black)

AMC for HP
Pro OfficeJet
S Printer 2 [

(All in One)

AMC for HP
6 Laserjet Colour | 5
Printer

AMC for
HpLaserjet All
7 In One printer 4 -

(Black)

*The Amount mentioned in the BOQ and the Annexure E(Financial
Bid) should tally exactly.

Note:-
e Total Cost quoted(inclusive of GST) should not exceed the Principal Commissioner’s
financial powers of Rs. 10 lakhs as per financial powers issued by the Board as mentioned in

general terms and conditions of the tender document.



ANNEXURE - E
(To be uploaded in the Company’s letter head with seal and signature)

PRICE BID UNDERTAKING

From (Full name and address of the Bidder)

To
Dear Sir/madam,

I submit the price Bid for and related activities as

envisaged in the Bid Document.

2. I have thoroughly examined and understood all the terms and conditions as contained
in the Bid Document, and agree to abide by them.

3. I offer to work at the rates as indicated in the price Bid inclusive of all applicable

taxes.

SIGNATURE OF THE BIDDER WITH OFFICIAL SEAL



Annexure-F:
Minimum Wage Structure (vide Ministry of Labour

& Employment Order dated. 06.05.2020)

Salary(Wage rate - | ESI @3.25% ( as PF @13% Bonus
Rs.695 Per per Employee (As per (Rs.7000/per
head/day) state insurance provident year) (As per the

Act) fund Act) payment of bonus
Amendment Act
2015)

Note:- Vendor has to compulsorily give an undertaking in the above format (Annexure —F,) signed by the
authorized signatory that he will pay the minimum wages as prescribed vide Ministry of Labour and
Employment Order dated 06.05.2020. However, he may pay wages higher than the prescribed minimum
wages according to the experience/qualification of the AMC engineers.



Annexure -l

LIST OF COMPUTERS

.NO |CPU Model /5.No Configuration
1 |HP PRO 3090 MT / INA033034Y CORE 2 DUO E7500/1GB DDR3 RAM/320GB HDD
.2 |HP PRO 3090MT/INA03306Z2 CORE 2 DUO E7500/1GB DDR3 RAM/320GB HDD
3 |HP COMPAQ 2480 / INA94303KX CORE 2 DUO/1GB RAM/250GB HDD
4 |HP PRO 3090 MT/INA0330334 CORE 2 DUO E7500/1GB DDR3 RAM/320GB HDD
5  |HP PRO 3090 MT/INAO200R3P CORE 2 DUO E7500/1GB DDR3 RAM/320GB HDD
6 |HP PRO 3090MT /INA0330744 CORE 2 DUO E7500/1GB DDR3 RAM/320GB HDD
7 |HP PRO 3090 MT/INA132SDCK CORE 2 DUO E7600/1GB DDR3 RAM/320GB HDD
8 |HPPRO 3330/INA211Q9U CORE 13 2GEN/3GB RAM/500GB HDD
9 |HPPRO 3330/INA211Q9LV CORE 13 2GEN/3GB RAM/500GB HDD
10 |HP PRO 3330/INA211Q9LF CORE 13 2GEN/3GB RAM/500GB HDD
11 |HP PRO 3330 /INA211QILG CORE I3 2GEN/3GB RAM/500GB HDD
12 |HP PRO 3330 /INA21129LK CORE 13 2GEN/3GB RAM/500GB HDD
13 |HP RPO 3330 /INA211QSLM CORE I3 2GEN/3GB RAM/500GB HDD
14 |HP PRO 3330/INA211QPLN CORE 13 2GEN/3GB RAM/500GB HDD
15 |HP PRO 3330/INA211Q9LT CORE 13 2GEN/3GB RAM/500GB HDD
16 |HP PRO 3330 /INA211Q8LL CORE 13 2GEN/3GB RAM/500GB HDD
17 |HP PRO 3330 /INA211Q9LY CORE I3 2GEN/3GB RAM/500GB HDD
18 |HP PRO 3330 /INA211Q9MO CORE 13 2GEN/3GB RAM/500GB HDD
19 |HP PRO 3330 /INA211Q9LM CORE 13 2GEN/3GB RAM/500GB HDD
20 |HP COMPAQ PRO 6300/INA304W43P CORE 13 3GEN/4GB RAM/500GB HDD
21 |HP COMPAQ PRO 6300/INA304WY3W CORE I3 3GEN/4GB RAM/500GB HDD
22 |HP COMPAQ PRO 6300/INA304W45Y CORE I3 3GEN/4GB RAM/500GB HDD
23 |LENOVO THINK CENTER/PGD4289 CORE 13 3GEN/2GB RAM/500GB HDD
24 |LENOVO THINK CENTRE/PGD4332 CORE I3 3GEN/2GB RAM/500GB HDD
25 |LENOVO THINK CENTRE /PGD4232 CORE 13 3GEN/2GB RAM/500GB HDD
26 |HP18 ALLin ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
27 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
28 |HP18 ALLin ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
29 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
30 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
31 [HP18 ALLin ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
32 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
33 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
34 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
35 |HP18 ALL in ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
36 |HP18 ALLin ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
37 |HP18 ALLin ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
38 |HP18 ALLin ONE -1206 AMD E1-1500 RADEON/4GB RAM/500GB HDD
39 |HP PRO 120 (I5)/INA449XQWS CORE 15 4GEN/4GB RAM/500GB HDD
40 |HP PRO120 (15)/INA449XQSP CORE 15 4GEN/4GB RAM/500GB HDD
41 |HP PRO 120 (15)/NA449XQV6 CORE I5 4GEN/4GB RAM/500GB HDD
42 |HP PRO 120 (15)/INA449XQSO CORE I5 4GEN/4GB RAM/500GB HDD
43 |HP PRO 120 (I5)/INA449XQX8 CORE I5 4GEN/4GB RAM/500GB HDD




44 |HP PRO 120 (15)/INA449XQQK CORE 15 4GEN/4GB RAM/500GB HDD
45 |HP280 G1IMT /INA516TRWN CORE 13 4GEN/4GB RAM/500GB HDD
46 |HP280 G1MT / INA516TRWC CORE 13 4GEN/4GB RAM/500GB HDD
47 |HP280 GIMT/ INAS16TRVY CORE I3 4GEN/4GB RAM/500GB HDD
48 |HP 280 GIMT/INA516TRVH CORE 13 4GEN/4GB RAM/500GB HDD
49 |HP 280 GIMT/INA623SR9X CORE I3 4GEN/4GB RAM/500GB HDD
50 |HP 280 GIMT/INA516TRVN CORE 13 4GEN/4GB RAM/500GB HDD
51 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
52 |HP 280 GIMT/INAS16TRVV CORE I3 4GEN/4GB RAM/500GB HDD
53 |HP 280 GIMT/INA516TRW2 CORE 13 4GEN/4GB RAM/500GB HDD
54 [HP 280 GIMT/INAS16TRVK CORE 13 4GEN/4GB RAM/500GB HDD
55 [HP280 GIMT/INA516PRW4 CORE 13 4GEN/4GB RAM/500GB HDD
56 |HP280 GIMT/INA516TRW7 CORE I3 4GEN/4GB RAM/500GB HDD
57 |HP280 GIMT/INAS1I6TRWX CORE 13 4GEN/4GB RAM/500GB HDD
58 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T7 INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
59 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
60 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
61 |HP ProOne 400 Gi AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
62 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
63 |HP280 GIMT/ INA530Z95P CORE 13 4GEN/4GB RAM/500GB HDD
64 |HP 280 GIMT/INAS530Z95S CORE 13 4GEN/4GB RAM/500GB HDD
65 |HP280 GIMT/INA530Z95X CORE 13 4GEN/4GB RAM/500GB HDD
66 |HP280 GIMT/INA5305Z95D CORE 13 4GEN/4GB RAM/500GB HDD
67 |HP280 GIMT/INA5360Z95M CORE 13 4GEN/4GB RAM/500GB HDD
68 |HP280 GIMT/ INA530Z95F CORE I3 4GEN/4GB RAM/500GB HDD
69 |HP280 GIMT/INA530Z95Y CORE |3 4GEN/4GB RAM/500GB HDD
70 |HP280 G1MT/ INA530Z95L CORE 13 4GEN/4GB RAM/500GB HDD
71 |HP280 GIMT/ INA530Z95T CORE I3 4GEN/4AGB RAM/500GB HDD
72 |HP 280 GIMT/ INA530Z95R CORE 13 4GEN/4GB RAM/500GB HDD
73 |HP ProOne 400 Gi AiQ 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
74 |HP ProOne 400 G AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/S00GB HDD
75 |HP ProOne 400 Gi AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
76 |HP ProOne 400 G! AiQ 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
77 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
78 |HP ProOne 400 G AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/S00GB HDD
79 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
80 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
81 |HP ProOne 400 GI AiO 19.5-Pentium G32207 INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
82 |HP ProOne 400 GI AiO 19.5-Pentium G32207 INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
83 |HP ProOne 400 G! AiO 19.5-Pentium G3220T7 INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
84 |HP ProOne 400 GI AiO 19.5-Pentium G3220T7 INTEL DUAL CORE 3GEN/AGB RAM/500GB HDD
85 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
86 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
87 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
88 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
89 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD

90

HP ProOne 400 Gl AiO 19.5-Pentium G3220T

INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD




91 |HP ProOne 400 Gi AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
92 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
93 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
94 |HP 20- EQ15iL AIO DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
95 |HP 20- E015IL AIO DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
96 |HP 20- E015IL AIO DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
97 |HP 20- EO15IL AIO DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
98 [HP280 G1IMT/INA603X7DN CORE 13 4GEN/4GB RAM/500GB HDD

99 |HP280 G1MT/ INA603X7DT CORE 13 4GEN/4GB RAM/500GB HDD

100 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
101 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
102 [HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
103 |HP ProOne 400 GI AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
104 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
105 |HP ProOne 400 Gl AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
106 |HP ProOne 400 G! AiO 19.5-Pentium G3220T INTEL DUAL CORE 3GEN/4GB RAM/500GB HDD
107 |HP280 GIMT / INA623SRB2 CORE 13 4GEN/4GB RAM/500GB HDD

108 |HP280 G1IMT/INA623SRBM CORE I3 4GEN/4GB RAM/500GB HDD

109 |HP280 G1IMT/INA623SRBT CORE 13 4GEN/4GB RAM/500GB HDD

110 |HP280 G1IMT/INA623SRBQ CORE 13 4GEN/4GB RAM/500GB HDD

111 [HP280 GIMT/INA623SRB5 CORE 13 4GEN/4GB RAM/500GB HDD

112 |HP280 GIMT/ INA623SRSY CORE 13 4GEN/4GB RAM/500GB HDD

113 |HP280 G1MT/ INA623SRB3 CORE 13 4GEN/4GB RAM/500GB HDD

114 |HP280 G1IMT/ INA623SRBK CORE I3 4GEN/4GB RAM/500GB HDD

115 [LENOVO AIO C2000 DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
116 |LENOVO AIO C2000 DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
117 |LENOVO AIO C2000 DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
118 |LENOVO AIO C2000 DESKTOP INTEL CELERON 3GEN/2GB RAM/500GB HDD
119 |HP AIO - 20-C0O01il INTEL DUAL CORE 3GEN/4GB RAM/1TB HDD
120 |HP AIO - 20-C0O01il INTEL DUAL CORE 3GEN/4GB RAM/1TB HDD
121 [HP AIO - 20-C001il INTEL DUAL CORE 3GEN/4GB RAM/1TB HDD
122 |HP AIO - 20-C0O01il INTEL DUAL CORE 3GEN/4GB RAM/1TB HDD
123 |HP AIO - 20-C001il INTEL DUAL CORE 3GEN/4GB RAM/17B HDD
124 [HP AIO - 20-CO0Lil INTEL DUAL CORE 3GEN/4GB RAM/17B HDD
125 [LENOVO C2000 AlO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
126 |LENOVO C2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
127 [LENOVO C2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
128 [LENOVO C2000 AlO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
129 [LENOVO C2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/S00GB HDD
130 |LENOVO C2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
131 [LENOVO C2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
132 [LENOVO €2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
133 [LENOVO C2000 AIO 14205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
134 |LENOVO C2000 AIO J4205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
135 [LENOVO C2000 AlO 14205 INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
136 |HP 20 AlO CO29in INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD
137 |HP 20 AIO CO29in INTEL DUAL CORE 4GEN/4GB RAM/500GB HDD




LIST OF PRINTERS

S.NO Printer Model Number Serial No
1 HP LASERJET P1106 VNF6W03289
2 HP LASERIET P1106 VNF6W03284
3 HP LASERJET P1108 VNC7K51275
4 HP LASERIET P1007 VNF6F44973
5 HP LASERJET P1106 VNF6903121
6 HP LASERJET P1108 VNC7K51282
7 HP LASERJET P1108 VNF3249474
8 HP LASERJET P1007 VNFNS 22791
9 HP LASERJET P1007 VNFPBO7500
10 HP LASERJET P1108 VNF3251857
11 HP LASERJET P1106 VNF6903493
12 HP LASERJET P1108 VNF3N63559
13 HP LASERIET 1020 Plus CNC2K30185
14 HP LASERIET P1007 VNFN113172
15 HP LASERJET 1136 MFP CNT8GYVEKS
16 HP LASERJET P1007 VNF5705249
17 HP LASERJET P1007 VNFNS25091
18 HP LASERJET P1007 VNFNP25051
19 HP LASERJET P1007 VNFPB07070
20 HP LASERJET P1106 VNF6WO03312
21 HP LASERJET P1108 VNF3N63274
22 HP LASERJET P1108 VNF3252380
23 HP LASERJET P1106 VNF6903125
24 HP LASERJET P1106 VNF6903140
25 HP LASERJET P1108 VNF3N63303
26 HP LASERJET 1020 Plus CNCH541316
27 HP LASERJET P1106 VNF6903122
28 HP LASERJET P1106 VNF6903132
29 HP LASERIET P1007 VNFNP25041
30 HP LASERIET P1007 VNFNX13350
31 HP LASERJET P1007 VNFNX81230
32 HP LASERJET P1108 VNF3251836
33 HP LASERJET 1020 Plus CNCH541267
34 HP LASERJET 1020 Plus CNCH541306
35 HP LASERJET P1007 VNFNP25057
36 HP LASERJET P1108 VNF3N62215
37 HP LASERJET 1136 MFP CNG7D9PIVC
38 HP LASERJET P1106 VNF6W03270
39 HP LASERIET 1020 plus CNCKL85920
40 HP LASESJZES-L:RO MFP CNBGJITIVY
41 HP LASERJET 1020 plus CNCKY10773
42 HP color LASERJET CP1025 | CNF1B09698
43 HP LASERJET P1108 VNF3255604
44 HP LASERIET P1007 VNFNP0O7761




45 HP color LASERIET CP1025 [ CNF5Q45994
46 HP LASERJET P1108 VNF3252366
47 HP LASERJET P1007 VNF6X06255
48 HP LASERIET P1108 VNF6G00720
49 HP LASERJET P1108 VNF4841789
50 HP LASERIET P1007 VNFNS 32070
51 HP LASERJET P1106 VNF6903483
52 HP LASERJET P1108 VNF3N61506
53 HP LASERJET P1007 VNFNS25112
54 HP Officelet Pro 8710 CN66LE302G
55 HP LASERIET P1108 VNF3N54130
56 HP LASERJET P1108 VNF3252379
57 HP LASERJET P1007 VNFNX13330
58 HP COLOR LASERJET M154 | VNC3H05287
59 HP LASERJET PRO 227 SDN | VNC7700017
60 HP COLOR LASERIET M154 [VNC8M01341
61 HP Officelet Pro 8610 |CN526EX470
ERIA
62 HP color LASERJET CP1025 NO SERIAL

NUMBER




LIST OF LAPTOPS
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Machine No.

ACER ASPIRE 5745
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ACER ASPIRE 5745
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ACER ASPIRE 5745

AWPTWO0C047A4022913E




Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bids electronically on the CPP Portal,

using valid Digital Signature Certificates. The instructions given below are meant to assist

the bidders in registering on the CPP Portal, prepare their bids in accordance with the

requirements and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:

https:/ /eprocure.gov.in /eprocure/app.

REGISTRATION

1)

2)

3)

4)

5)

Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in/eprocure /app) by clicking on the
link “Online bidder Enrollment” on the CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts. Bidders are advised to register
their valid email address and mobile numbers as part of the registration process.

These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class II or Class III Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with
their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to

misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID /
password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to
search active tenders by several parameters. These parameters could include Tender
ID, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location, Date, Other

keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the
respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the
bidders through SMS / e-mail in case there is any corrigendum issued to the tender

document.

The bidder should make a note of the unique Tender ID assigned to each tender, in
case they want to obtain any clarification / help from the Helpdesk. A bidder

requiring any clarification regarding the tender documents may seek the same online



within the time schedule prescribed. The GST & CX department will respond online to

any such request for clarification, received.

PREPARATION OF BIDS

1)

2)

3)

4)

Bidder should take into account any corrigendum published on the tender document
before submitting their bids. At any time up to two days prior to the last date
specified for submission of the bids, Principal Commissioner, GST & CX Chennai
North Commissionerate may, for any reason, suo motu or in response to a
clarification by a prospective bidder, modify the tender documents by issuing
amendments (addenda/corrigenda etc.). Any amendments (addenda/ corrigenda) thus
issued will be hosted on the website up to two days prior to the last date specified for
submission of the bids. All the bidders who have downloaded the Bid Document shall
verify if any such amendments have been issued by this department, before
submitting their bid and shall take cognizance of and include such amendment(s) in
their submission. In any case, the amendment(s), if any, shall be binding on the

Bidder. No separate notice / intimation of amendments will be sent to the bidders.

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note
the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need to

be submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated
in the tender document / schedule and generally, they can be in PDF / XLS / RAR /
DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and

white option which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of
uploading such standard documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can use “My Space” or
“Other Important Documents” area available to them to upload such documents.
These documents may be directly submitted from the “My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a

reduction in the time required for bid submission process.

SUBMISSION OF BIDS

1)

2)

3)

4)

Bidder should log into the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Bidder will be

responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as

indicated in the tender document.

Bidder has to select the payment option as “offline” to pay the tender fee /| EMD as

applicable and enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender

document. The original should be posted/couriered/given in person to the concerned



5)

6)

7)

8)

9)

official, latest by the last date of bid submission or as specified in the tender
documents. The details of the DD/any other accepted instrument, physically sent,
should tally with the details available in the scanned copy and the data entered

during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids
in the format provided and no other format is acceptable. If the price bid has been
given as a standard BoQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the
BoQ file, open it and complete the coloured (unprotected) cells with their respective
financial quotes and other details (such as name of the bidder). No other cells should
be changed. Once the details have been completed, the bidder should save it and
submit it online, without changing the filename. If the BoQ file is found to be modified
by the bidder, the bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid

submission.

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is uploaded
to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using
buyers/bid opener’s public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message &
a bid

10) Summary will be displayed with the bid no. and the date & time of submission of the

bid with all other relevant details.

11)The bid summary has to be printed and kept as an acknowledgement of the

submission of the bid. This acknowledgement may be used as an entry pass for

any bid opening meetings.

12)The Technical Bid Uploaded will be evaluated based on the details uploaded under

Technical Bid/Cover I in the prescribed formats to ascertain whether the bidders
qualify. After evaluation of technical bid, all bidders will get information regarding
their eligibility/qualification on website. Thereafter a system generated mail
confirmation will be sent to all successful bidders. The bidders can check the same
from the portal. The Cover II (Financial Bid) of only those firms who technically
qualify under Cover I will be decrypted and opened online.



13) The Bids should be signed in all pages only by the duly authorized signatory (ies) of
the entity. The person(s) authorized to sign the tender shall sign all the pages of the

tender and other documents including those which are required to be submitted.

14) Bidder should upload all the details in the prescribed Proforma and as per the
requirements set out in the tender documents under Cover I/Technical bid. Bids and
Tender documents should be complete in all respects and any incomplete

Bids/tender will be rejected.

ASSISTANCE TO BIDDERS
1) Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the

relevant contact person indicated in the tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP

Portal in general may be directed to the 24x7 CPP Portal Helpdesk.

Signature Not Verified

Digitally signed by LEEMA P JOSE
Date: 2020.07.24 17:32:31 IST
Location: eProcure-EPROC
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