
,~ File No.GAPPL/MISC/60/2021-PRO-O/o C 

l::: _:Jb, iii"{ ( 3t cfl \"ti _II) 1 .11 F~~/fcl q;y :.:a::, .nhrn 

OFFICE OF THE COMMISSIONER OF CENTRAL TAX (APPEALS-II) 
~ ifcRt, a._~Jh~ cl'if, ~ li° 2054, I ~, II ~ 12 ~ ra", 

3fO"OTT ;rm-, ~ - 600040 
NEWRY TOWERS, 2N° FLOOR, PLOT NO.2054, I BLOCK, 

II AVENUE, 12TH MAIN ROAD. ANNA NAGAR, CHENNAI - 600 040. 
mu1f ~- / Phone No.26142871 

File No. GAPPL/MISC/60/2021-PRO. 

~* /To 
D,>IJi..C: ~ (cf51U£c,H) 
The Assistant Commissioner (Computers) 
~ 3CTR 311<J:fcil<'ill ~ ~ cpl' cf51llR'lll, 
Office of the Commissioner of Chennai North Commissionerate 
jJl~lqi:fjJ.l, ~ 
Nungambakkam, Chennai. 

~ I Dated: C) .03.2021 

~ /Sir, 

~ :- ~ ~-II 3illlc:fc-il<'lll c);"fc:tl:! chC<l6(, ~. 34c:h{UI, ~. ~ ~cf;'r~ ~ ~ )],, , ~ ~ ~-m 3ft«>ITs ~ c);" ~ * 1 ~ 
Sub: - Uploading of E-tender for Annual Maintenance Contract for Computers, 

Laptops, Peripherals, Printers, Network switches for Chennai Appeals -II 
Commissionerate - Reg. 

~ .3fCfrcqr_II 3illlc:fcil<'ill ~ chC<lc:{, ~, 34cfi{UI, ~, ~~. TT.'cfi.~. ~~cf;'r ~ ~ ~ ~ 
~ HsmsI I q 'fITTtc;T c);" fi;rl:r tfT:f q;m cfiT .3-ITT-ffur ~ ~ ffi' c:.@ I~ .:ii ~~I 

Tender documents inviting eligible firms for Annual Maintenance Contract for 
Computers, Laptops, Peripherals, Printers, Network switches, UPS & Scanners for 
Chennai Appeals -II Commissionerate is enclosed herewith. 

mr 3ra:rotr t fcl," ~ ~ ~ ~-sFH1$C:: "centralexcisechennai.gov.in" ~ ~ ~ 
~'.:i!NI 

I request that the same may be uploaded in our official website 
"centralexcisechennai.gov. in". 

~ / Yours faithfully, 

~ 
(qTl ilfwhHfl Ticf / Y. SRINIVASA RAO) 

'fi'yc@' ~ / Joint Commissioner 
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File No.GAPPL/MISC/60/2021-PRO-O/o COMMR-CGST-APPL-II-CHENNAI 

l:::.J'b, if;"{ (31 <fl fi-1- II), 3t I 1 cfct 'q;J ..a: rn'i::n, 

OFFICE OF THE COMMISSIONER OF CENTRAL TAX (APPEALS-II) 
~ ifa-t, ~fclcfl.q ITT'I", ~ li° 2054, I~. II ~. 12 ~m", ~ ' ~ 

3{l1l1JT ;J'3'1"{ I ~ • 600040 
NEWRY TOWERS, 2N° FLOOR, PLOT NO.2054, I BLOCK, 

II AVENUE, 12TH MAIN ROAD, ANNA NAGAR, CHENNAI - 600 040. 
?31!!"1' li". / Phone No.26142871 

File No. GAPPL/MISC/60/202 !-PRO. 
,,,.,.- 

~ I Dated:'()) .03.2021 

~~ct PlfclGI ~./ LIMITED TENDER NO. 01/2021 

~ xCJTc;' ~~ 'Qcf "11lHlt'l 3ITTfcFcf cfiJ cflilfi('ill, ~ - II jjlllcfcil(>ilJ, 01.04.2019 * .;) .;) .;) 

31.03.2020 c=r'cfi' ~ ~ ~ 3-lcffu ~ ~ ~. ~. ',!kl~a. tj-,?1cfia 'Cnd-IT 1 <h9~~1 * ~3ffi 
.;) C. .;) 

~ ~ra=r 3-ITT=if.ra cRc,T t, ~ jjo1('iao1cfi - 1 ~ 3ff>:(>i@a <hClJU 3tR ~ 39cfi=<on ~ ~ 
.;) ~ 

{liH@cl ~ ~ ~ ~ ~ cllcl.filll ~ ~ ~ g, ~ ~ ~ cfiT ~ ~ 2 Nflil' * ::, - ~ .;) ~ 
i:nJ=r~~~t. 3@': ~cf,)-~3-@'~cR.=rf WTTI 

.;) .;) 

The Office of the Commissioner of Central Excise & GST, APPEALS - II 
Commissionerate, invites manual tender quotations from experienced, eligible, 
reputed, registered firms/companies engaged in the business of providing Annual 
Maintenance Contract Services of Computers and its Peripherals in the 
Commissionerate mentioned in Annexure-1 for a period of one year from 01.04.2021 
to 31.03.2022. Since the total value of this bid is likely to be below 2 lakhs, the bid 
submission will be manual. 

~J-o-lffi@a ~ cH-a,a'511 cf,)- ~ ~ ~<Tcfi' t1 
.;) 

(i) ~ -Rftq,l?l ~ (JiojC'lJo1cfi cfl), (ii> ~ mwr cf)B ~ ~ ~ {3-lojC'lJo1cf, ~). 

(iii)~~ 4Dlllcld cpJ a:rRT (3-loj('iJoicfi 11') (iv) ~ ~ t.m if cTT <TITI:f ~Jff ~ ~ 
( 31 o1 C'l a o1 cfi 'El)( v) 1 !IT 2 ~ ~ ~ 'Gf'ITT 'lR' ~- ~- ~- cf;] '{-j 4? cl a I LJ_ ClCP '-Ff ~PTlll ~ ( JRfilfcf; .;) 

6") (vi)~~~~ ('3ijci£lct, ~I 
The necessary tender documents to be submitted are detailed as below: 
(i) Tender Acceptance Letter (Annexure A), (ii) Letter of Authorisation to submit Bid 
(Annexure B), (iii) Company's Turnover Details (Annexure C) and (iv) List of two 
Qualified Engineers in the panel of the Company (Annexure D) (v) List of 1 or 2 clients 
where AMC has been undertaken successfully (Annexure E) (vi) Price Bid Undertaking 
(Annexure F) 
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~i~o~9i~P~L~S~(~$2fJ?2l§aO~<JiMa<?i~~~-li?~lfrA~-ll2~-A:k ~@ ~, ~ 
(3) ~ ~ ~ ~ ~~ ~ cf;'r- clislt11$c https://centralexcisechennai.gov.in ~ ~ 
SI 3crl C'i~ s cRo,T WIT I 
Before placing your bid you are required to download the following Annexure (1) 
Scope of work (2) Terms and conditions and (3) Eligibility criteria from 
Central Excise Chennai website https://centralexcisechennai.gov.in. 

The Time Schedule of the Tender process is furnished as under. 

ii'1T ma;co1 ~ ~ 

lf, Particulars Date Time 
S No. 
l ~~~cf;'r-~~ 08.03.2021 9:30AM 

Bid Submission start date 
2 ~~~cf;'r-3-i"fcp:r~ 29.03.2021 5:45 PM 

Bid Submission last date 
3 30.03.2021 ~~cf;'r-~ 11.00AM 

Tender ooenlno date 

mt m ~ fctRlc@ mr ~ ~ ~ c;@1il;;i~ cf;'r- ~ i;rFctm a~c>¥lc;1c11.m ~ 

23.03.2021 qi)- m ~ ~ ~ m sJcfi ~ Jftfmr-11, 3mj<fcf 4,1:cf1t>1<1,;:r 2054, ~ ifqt, 
it>lffi I, II ~. 12crt ~ W, 3fO"OTT ;m{, ~- 40 ~ cfilme>I.Q ~ ~ cRo,T ~I ~ ~ ~ 

Duly filled bids and signed copies of the documents in all respects should be submitted 
by the bidders on or before 23.03.2021 either manually or by post to the Office of the 
Commissioner of Appeals -II, No. 2054. Newry Towers, Block I, II Avenue, 
12th Main Road, Anna Nagar, Chennai- 40. (This Commissionerate is not 
responsible for any postal delays) 

~/ 
(ftgc@ 3mj<fcf / JOINT COMMISSIONER) 

~ -II 311llcfdi(itll / APPEALS-II COMMISSIONERATE ~ 

#c:rr ~ / Copy to :- 

1. ~ 3rrR / zjmur / m / qj~=a{l 311.!Fh-ll<>I.Q (~ G"f ~ ~ ~ cti" fi;tl:r) I qcnri:;, ~ " 

Chennai North/South/Outer/Pondicherry Commissionerate (For display in the notice 
board). 

2. ~ (cfiC.QC:{), ~ 3rrR (~ clislfll$C q{" ~ ~ cti" fcTTr) I 
" The Superintendent (Computers), Chennai North (for uploading on to the official 

website). 
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File No.GAPPL/MISC/60/2021-PRO-O/o COMMR-CGST-APPL-II-CHENNAI 
::-, _,., ~ '.;; .. ~ 

1. qiC,lf._G'( Qcf 3'iJcl; 3qqi,(O(l cl;'r- ~ ~ ~ cl;'r- tJftfll" 
SCOPE OF ANNUAL MAINTENANCE CONTRACT OF COMPUTERS AND 
ITS PERIPHERALS 

(1) ~ W ~ 42 - ~ crcf cfiQle.{ 6 <Tm (en) ~ (~ ~:cfr .. ~.t:fr 
" 

~. ~.t:fr mm (11) ~ (U) ~ - ~ I 

(2) ~ W ~~ (i) lfq.'cfi. (ii)~ (iii)~~ 21 ~ cf51~Ri1cf5 'Q"ct~~ 

~ 
(3) 4 ~.t:fr. ta"fi;, ~ 

(4) 4 ~.t:fr. ~ 
(5) 36 ~'cfi.~. 
(6) 1 ~ ..-~cf5-<a-cf5 

ar . .,ra:r.~. ~ ~ o:rra:fl' w m -H1cte:a;q{ ~ < ~ m ~~ ~ 
~. w m ~ ara=rr ~ 3-fR ~ cfiT ~ <Ro,T, -Hfi=1-1R>1a 61 ~ 

Scope of work: There are around 
(1) 42 -Desktop Computers of various brands viz. :- 

(a). Lenovo, (b). HP,HP Compaq, HP promo (c) Samsung (d) I-Mac 
(2) 21 black and white single purpose and multifunctional printers of various 
brands viz - (a). HP, (b) Canon (c) Samsung 
(3)4 HP color printers 
(4)4 HP Scanners 
(5) 36 UPS 
(6) 1 Apple Macbook 

to be covered under AMC. .AMC will include installation of valid 
reputed Antivirus software (antivirus to be provided and installed 
whenever required) and network maintenance. As per Annexure-1. 

2 . .ffl1tlr4 ~ 'Q"ij' ~@/GENERAL TERMS & CONDITIONS 

•!• ~ cl:;l' 3rcrfu ~ 01/04/2021 t3I/03/2022 c,cfi 'C."cfi' ~ ~ ~ ~ 3-fR ~ 

~~Jrcrfu~~~~ I 
" The contract period will be for one year from 01.04.2021 to 

31.03.2022 and the rates quoted will remain in force during the 
period of contract. 

•:• ~ ar . .,ra:r.~ ~fia:rr / :;er wrarr / 3qcf,{v11 $' ~ m ~ ~ ~ / ~ ~ 
~~ I U ~ I~ 3-Trt?;' ~ ~ 'C."cfi' c<1fQ'cf,' ~ ~ I ~ ~ 
The AMC shall be a comprehensive contract for all 
the parts of the machines / accessories / peripherals including 
parts such as Printer Heads / Teflon sheets / key boards / 
mouse etc. 
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File No.GAPPL/MISC/60/2021-PRO-O/o COMMR-CGST-APPL-II-CHENNAI 

•:• ~ ~ WIT qi'{ V<:i" ~ ~ ~R><fl .3-ITTfc'@ cfil.Ql(>i.Q, ~-II ~ - 600 040 
..:, ..:, 

~ M- ~ ~ ·Q"{ m c);- 3-TJtTR q"{ l.<na, ~ c);- ~ ~ ~ ~ mnr 
~ (¢~~mer '.3-fo=R"aJUT ~· cfi~(>il(MI) ~ ~ ~ ara:fr t I ..:, 
The contractor shall provide one qualified engineer (hereinafter 
called 'the Maintenance engineer') on call basis to attend to any 
complaint in the Office of the Commissioner of GST & Central 
Excise, Appeals - II Chennai - 600 040. 

•:• ,(-m-11.-.q ~ q"{~ WIT~ c);- cfil.tn(>i.Q ~ mfr cfiRr ~ ~ ID(f: 09.15 ~ ~Tm 06.oo 
~ c,qi ~ ~ ~ ~~ M q{ ~ 3-fcffu c);- ~ ~ ~ ~ 

~ 3-ll.Qcfc11(>i.Q c);- c:hC.Qc:.{ 3ra-mm- ~ ~ ~ c);- ~ ~ ~ ~ ~ I ..:, " ..:, ..:, ..:, 
~ Jllq~"<:fcfi' cfiRr - ~ / cfiRr - ~ ~ cfil 41 <>ill ~ ~ ~ ~ ~ fcr;-Q' 

' " 
~ ~ ~ 3-lklncfc1 ™ cfiT ~ o=,ffe ~ ~ I ..:, 
He shall attend the client's office on all working days from 09.15 
a.m. to 06.00 p.m. normally, and in case of necessity, beyond this 
period and also on holidays, whenever the Commissionerate 
Computer Section functions requires so. Such work timings / days of 
necessity shall be notified by this office in advance for which no 
extra charges will be made. 

•:• ~. 3-rri?; M" 3fI" cfiF<vrcm ~ 3rna;ur 3TTWfcTT Jlo1q('i6'~ ~ c{Gf tJi"R' ~ 
..:, -~ ..:, ..:, 

r,, I ,'i::.,PI t fcf;" ~ ~ ~1o11qcro1 }rna;uf ~~~<fit I ..:, 
•:• It is the responsibility of the firm to provide standby maintenance 

engineer whenever the maintenance engineer is not available for any 
reason such as leave etc. 

•:• WIT ~ <fiT 24 tit c);- 3k;"{ ~ 3fI" ~ cfiT G'fuftu;:r V<:i" ~ cRa=tT 

~ I cmi'r c);- ~ 311crlcll~ cR-cJ3TT cfi1" ~ mfr J-F(R-12i cfiRr - ~qt~ 

~qc1cr1"1 ~ I 
•:• The service engineers shall rectify o, resolve any complaint within 

24 hours. All repairs have to be carried out on site itself except in 
respect of items covered under warranty. 

•:• ~ cfil.Q~<>l.Q ~ 3ftlc=r 'llT tJcl *ffqtSc: B0J1Ri ~ fit:rr, ~ c;cl'R1 ~llcfc1 fcr;-cr 111! 
C'\ J .•• .:, 

~ cfi1" crl' cJTG1f ~ ar ~ t ; a=i- 1~~~ ~ ar ~ t m crl' ~ ..:, 
M° ~ ~ "B" ~ ~ 01T ~;-~ fo° I ~ cfillf~('jlf c);- ~ q"{ 

l.<na, ~ "B" ~ ~ crl' ~ ~ I 
..:, 

The maintenance engineer once provided shall not be withdrawn 
/removed or replaced with another engineer or disturbed from 
attending to the calls in this o fico, by the contractor, without 
proper, prior explicit concurrence of this (';:ice. 

•:• ~ }rnB;lUT ~ $fc1~lfil JTTt2; zr,r~rr ~ ~~~~q~ ~ ~ t, ~ ~ ~ 
..:, -.J ' 

~ ~ c1c'cfil(>i ~ m ~ I 
Where the maintenance engineer becomes non-available due to 
reasons as resignation etc., 2n immc. .ate replacement has to be 
provided by the contractor. 
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File No.GAPPL/MISC/60/2021-PRO-O/o COMMR-CGST-APPL-II-CHENNAI 

•:• ~~IM~ .mqra ~ ~ ~ ~, ~ ~ ctil.!fl<>I.Q en)-~~ 

~ t err M ~ ~-~ ~ en)-, ~ ~ ~ ~ ~ ~ ~' 
~ ~ ~ "8rcfl ~ ~ 3-1fc-lnctc1 ~ ~, lJcfl m lJcfl ~ J-Tm mnr mrr 

j 

~3TT en)- ~ ~ I 
In case of necessity / any emergency, if this office so requires, 
the contractor shall additionally deploy one or more qualified 
service engineers to quickly set-right any demanding situation that 
has arisen unforeseen. 

•:• ~ cfil" ~ ~ ~ ~ ~ ~ mrrtlif ;;:rffe ~ ~ I 
No revision of rates will be entertained during the contract period. 

·:· ~ ~ 3-fO=R"ll;lUT mrr ~ Wquf .;-11.Qcfc11<>1.Q ~ mfr cfic:au t;1g~.Q,( t11J--1RJ.q1 ~ 
' j " j " 

D ,4 II ,.L 3fR tit\ I .Q c1 I 3-fO=R"ll;lUT ~rrfm;r MI 
j 

The maintenance service by the contractor shall include preventive 
and breakdown maintenance of all computer hardware items in the 
entire Commissionerate. 

·:· 3-fO=R"ll;lUT I ma, m mrr ~ ~ ~ mfr m 1 ~ ~ 3fR D.,,. = 
j ' j 

3-fO=R"ll;lUT ftm 3fR mfr ~ 3fR ~ ~ ~ ~ ~ ~ ~ ~ 
j j j 

"<>tPT -lG1fU cfiT -lliH@q ~ I 

The maintenance/on call service engineer shall maintain Log 
Registers of all calls attended /pending issues, and Preventive 
maintenance records and details of all replacement of spares and 
any such items. 

•:• M ~ ~ ~ 3ffm:r W@Ta'f ;;,ffe ~ ~ I ~, ~ cfil" ci:..',N.J__J,.L 
j 

,,,,,r;-,, ~ ~ .3mlR" ~ ~J--llif!cfi W@Ta'f ~~I 
j j 

No advance payment in any case will be made. However, quarterly 
payment on pro rata basis will be made on satisfactory completion of the 
contract. 

·:· ~ 3-fO=R"ll;lUT ~ mrr ~ ~ .3mlR" ~ ~ qfct.QT ~ ~ fcn<:rr -ar.:rr 
j j 

~~61 
The AMC Service Bills require to be submitted on quarterly basis in 
Triplicate. 

•!• 3q-{)cfc1 ~ ~ ~ M ~ ~ ~ ~ ~ ~, ~ if!RJ--1 cfil~dl~~Ta, 

~ ~ I ~ra=r ~ 6, ~ ~ ~ cti~c.-< I ~ I 3-Ja=<f ~ ~ 
/ 3qcfi,(Ofl cfil" ~ en)" ~ / UcTo,f ~ ~' err ~ en)" ~ ~ ~ 
~ c1c.o-lfll,( ~ ~ ~ uffi cfiT ~ .3TTtm" ~ q.,:~ fcn<:rr 

~ J ~ ~ 

~ 3fR ~rsr 3fqju ~ ~ W@Ta'f, q.,:~ uffi ~ .3mlR" ~ ~ ~ I 
j j 

In case of any constrained situation during the above period, if system 
configuration change, Upgradation and the number of computers / 
printers/other related parts/peripherals have to be increased/reduced by 
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File No.GAPPL/MISC/60/2021-PRO-O/o COMMR-CGST-APPL-II-CHENNAI 

the client, then the contractor would be intimated and the AMC amount 
would be reworked accordingly on pro-rata basis and payments would be 
made based on the reworked amount, for the remaining period. 

•!• ~ 3-fo=R"ll;lUf ~ ~ $fc.lC'l~r;:r 3-JJq{f?:Jr UlfcJ-1 3-ffi" ,j,.'',;.mu:u :u,n:;,;-buS 
.:, ~rh:""TT"T" , ~ ~ .fillfc~ll~ qi)- <til~JI{ Cfl{o,f ~ ~<Tcfl ~ cf;)- ~ ufronD...1 

~I 
The AMC shall include installation, configuring all softwares including 
Operating System and antivirus softwares and installation of 
necessary drivers. 

•!• <ITe;" ~ 3qct,{UI J--l{J.-J-ki ~ m<r ~ <fil-mC'lll qftm ~ ~ "<>l° afllT ~ t, <ITe;" 
~ tfr.~. I ~ q"{" .:tt$c1IJl,tt tit ~ ~ l."ll'Ta, ;,ffe ~ ~ I J--l{J.-J--lc1 ;,ffe 
cf;)- ~, cit ~ ~ ~ ~ ~ .m-cITcf-3qlj~Jft 3qct,{UI / tfr.~. / ~ ~ 

.::, 
...,_ ii ii ,'n I 

In case any equipment is taken outside the office premises for the 
purpose of repairs, if any PC/printer is not attended/repaired within 
forty eight hours, the firm shall provide a standby for the same 
immediately. 

•!• ~ ~ 3ft" <fil{Olq~f qa- / m:rc<fi" ~ I 8;-Jfc-ld]@ <TT ~ ~ ~ ITT dT"Q'" .::, 

~. <Tfe;- ~<Tcfl ITT, c=rr ii I gf~f-q,' "fl'R, ~. ctfr, ~ ~. ;J..[f3"{i" ~ ? 
~ .,,.,.p,.. ~ 3o-l" ~ / ~ cfiT ~ ~<Tcfl ~ 'Q'{" :u,n:;,,bu Jlll~ .:,· , t,10'1 

$RIC'l~faf ~. cfiTc>f ~ ~ 24 tier ~ ~ ~ ~ 1R;"1o, 1%m ~ t, 
~ JI ',I ii e>1cr1 ~ m ~ cf;)- ~ m ,Hi\r ll c11 ~ ;,ffe cf;)- ar ~, 

~ Rlfo-1 (M tf<tt, ~, ~ 3m?;) 9i)- ~ ~ afcfraf Rlfo-1 ~ mtr 
~ 1%m ~ t I ~ ~ ~ ffi~4ic11 ~ 1T<'n" ~ m cf;)- iifo,Tcfc 

" 
~ ~ ~ ~ chicrl\"tndlhra=r cfiT 1T<'n" ~ UIRJ-1 ~ UIRJ-1 ~ ffi~J-1)c11 ~ 

" " 
~ iifo,Tqc 3-ITT" ~ cfiT ITT c,m ct,TJ-f ~ ct,TJ-f ~ ffi...-ll I {i ct,f ITT I 

" Where the parts / components have failed/damaged or gone out 
of use by any reason, replacement of those parts/components 
including hard disk, wires, cables, chords, circuit boards, mouse & 
keyboards etc., have to be provided by the contractor within 24 
hours of attending to the call, including the software installation, if 
necessary. 

Where the replacement of parts or support could not be obtained 
due to obsolescence, the entire system (such as Server, Printer, 
Scanner etc.) must be replaced by the contractor with a new system 
with at least the existing configuration of the same make and brand 
from the same manufacturer of the defective system. 

•!• ~ ~ UIRJ-1 cf;)- ~ iifo,Tqc ~ ~ ~ ~ <fil~Jlhra=r ~ mtr ~ " .::, 

RR-v=r ~ m 'Q'{" .:w UIRJ-1 cfiT ~ ;,ffe 1%m ar 'ffcfiT 6", cfi\T ~ 
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File No.GAPPL/MISC/60/2021 ~PRO-O/o GOMMR-CGST-APPL-II-CHENNAI 
;,• l 

DD, f. s, ~ nfr ~' 3ITT" IDs t" 3-c-ikH cfi'(~a,hr.=r ~ ~ ~ ~ 

~*'°~I 
Where replacement of the old system with a new one of the existing 
configuration of the same make and brand of the failed system 
could not be provided, a system with higher configuration of the 
same make and brand from the same manufacturer shall be provided by 
the contractor. 

•!• t\13ffifch ~ M ~ 3fr t\13a.Q{ ~ t- ~ t- ~ ~, ~ V<F 
'tr ~ ~ IDs 3ITT" <IT c1T w=rr.=r cfil~Jlhr.=r q;r <IT 3ukH cfi1fa:q,a1{~r.=r q;r 

~ miter I 

In case of replacement of any hardware parts such as Hard Disk, 
etc, the replacement should be of the same make and brand and 
either of the same configuration or higher. 

•!• ~ 3fa=R8JUT ~ t- ~ c:hc.ac{ ~ ~ ;;,ffe 3-ffi!d'fr 3ITT" ~ ~ ~ 
Jici{U~.Q ~ ~ I 

The AMC will not cover Computer consumables and is not transferable. 

•!• csMBlc.1a1 ~ ~ t- mtr 3-la·h>IJcricfi ~ ~ m-, ~ ~ ~ q;r ~ ~ 
3-lcrJqlc>lcrl ~ ~ t- ~ .wnnr J,TcrlT ~ 3ITT" ~ ~.m tR fcfflR ~ ~ 
fct;manmr1 

Bidders who do not submit Annexure along with the bid will be 
disqualified for not following the tender process and their tenders will 
not be considered. 

~ I 

Failure to comply with any of the conditions mentioned herein (in the 
tender document) will disqualify the bidders in the AMC process. 

•!• ~ cfil.Q~C'I.Q *'" ~ 3fr ~ tlt\J-lkl t- ~ ~ 3fa=R8JUT ~ *'" .31CTTU" t- ~ 
~ ~ 3fr ~ q:gl' t- ~ ~ t- ~ ~, ~cfif"c;qcfi ;im..-m, ~ ~ *'" ~ ~ 
~T'llf .31CTTU" t- ~ ~ cfi1 ~ C'I .Q c';cl'RT -a:i-~fia:TT 1 (;, 3a -zn t- 310,Rrur tR fct;m ~ 

' ~ 
cm;JT~~~tRq:gtt~fct;m~ I 

In case of the firm backing out any time during the period of 
AMC without any explicit consent of this office, the firm will be liable to 
recovery at the rates that will have to be incurred by this office on 
maintenance of the machines/hardware for the balance period of the 
contract through alternative means. 
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File No.GAPPL/MISC/60/2021-PRO-O/o COMMR-CGST-APPL-II-CHENNAI 

~ ~I 

If the firm fails to carry out repairs/provide any standby PC/printer 
within 3 days to the satisfaction of this office, a penalty of Rs 100/ 
per day will be charged for delay beyond three working days till such 
time the PC/printers are repaired. 

•:• ~ cfil.Q~c>l.Q ~ ~ ~ <);- ~ 3ft" ~ ~ ;:f;'r- ~3-IT en)- ~ ~ cfiT 

~rac,J"tl 
This office reserves the right to terminate the services of the firm 
at any time without giving any notice whatsoever. 

•:• ~ ~ <);- cfiRUf ~ ;:f;'r- ~ ~ ;:f;'r- ~ t, ffi ~N ~ <);- fc;l"Q- ~ 
.wm- Jlc>i"lc.lctl en)-~~ I 

If the services of the firm are terminated due to deficiency 
the contract for the remaining period will be awarded to next 
bidder. 

•:• ~ 3ft" m * ~ ~ cfiT ~ ~ ~ * ~3-IT cfiT "fcfci": ::tto1Jfcfi:iu1 
m-~, 
Not following any of the tender process in any manner will lead to 
automatic disqualification of the tenders. 

•!• ~ 3ft" tTccfit / ~ / ct,c,qe,-{ 3TT7lT en)- ~ ~ ~ fH-qtse, fje;cl-fffi <);- ~ ~ " ~ 
~ I~ ~ ~ ~ I 
No components/spares/computer parts shall be removed/replaced 
without explicit concurrence from the Competent Authority. 

•:• ficl-!$118 * ~ m ~ ~ ~ m- ~ ~ ~ fctcrJc; cfiT ~ ~ c); 
fc;l"Q- 3 ~ ~ ~ cfiT ~ WW ~ ~ ~, ~ 2 ~ 
JII.Qcfc1lc>l.Q <);- 'tfa-T * 3-tR 1 ~ tfalffl ~ 3-lR * M I ~ ~ ~ 

~ " - 
cf-flt.~ <);- ~ ~ cfiT ~ ~ ~, ~ ~ ~ o/, fctcrJc; ~ 
~ ~ <);- m,~ ~ I ~ 3ft" fctcrJc; <);- ~ ~, ~ ~ ~ ~ 

ffcl-lTQTcrl" crl'ffe m- -;;rrar, ~ 3-tR ~ en"{ 'C!cf ~ ~ ~R><t,, 3ff<:rcfci" cfiT ~ ~ 
rJ..IJ,bJ, 3-l1frR:r - II JII.Qcfcilc>l.Q ~ en)- ~ ~ en)- ~ <);- fc;l"Q- 2=;:rr:J" ~ I ' ~ ~ C'..,''-'' '\ ti 

Any dispute arising out of the agreement or that, which may arise in 
future, shall be resolved by taking recourse to arbitration by a 
group of 3 members committee, 2 from Commissionerate side 
and 1 from party side, failing which the dispute will be subject to 
Chennai jurisdiction only. The Office of the Commissioner of GST & 
Central Excise, Appeals-II Commissionerate is entitled to withhold 
payments due to the firm in case of any dispute, till it is resolved. 

9 
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3. ;t.rJn,f if)-t>ft cl;' fi:lv tm@T ~ .., 
ELIGIBILITY CRITERIA FOR MANUAL BIDS 

cfi") ~ ~ ~ Jtrr mrr cR fcrnrJr ~ ~ tj-Jitc1 ~ ~. ~'>,110.?i .i2.=,111 

i,1a-1101q31 (v11Qfltl~ cf1T ~ m- ~ ~ i;m:t ~ cRa1I" ~ I 
a) The firm should be registered with Goods and Service 

Tax Department, GST Registration Certificate Copy (furnishing the GSTIN) 
to be enclosed. 

~) ~ ~ {\":;lf?H ~ ~ tjv1"itc1 cf:;qofr ~ ~I 
b) The firm should be a registered company with the Registrar of 

Companies. 

"Jf) ~cfrol"cf"'IT~mrf~q;Jfr~cfi"RUT~~ QQJ-1.fl->i ~~~~~I 

cs1h.flc;1c11 ~ 3fr fl{chlfl chlmc>1:a / ~-fl{chlfl chl4~c>t4 / fllcb1Fa-lch m / ~ ~ ~ 
3fr ~ ~ cfi"RUT tra- ~ ~ mrf3IT ~ fi;!"cr ~ I ~ I chi c>I I.fl ~1chc1 crlffe fcm:rr 'al<TT ~ I " " "(. 
Fa-l J-,,-j ffiffi c1 ~ m- ~ ~ q"3f ~M q"{" "Q'ql crc:r;-r-~ ~ cRa1T ~ : .., .., 

".3-Tdln" * v#t" #crr:m * ~ 1NiT?" *'" Wn * fc;n?- ~ #r 
" 

S·N,d} cfil4fc>/4 I 3-TO-S<cfil.fl cfi74fc>/4/ mchtfricfi 34¢J-J)" IM c[cTR1" Pf 

~I~ I cfil<>1MdJcfin "i7fi" fcRn" d/<1T ti" 
" c:. 

c) The firm's AMC should not have been terminated due to deficiency of 
service in the last three years. The bidder should not have been 
disqualified /debarred/blacklisted by any Government office/Semi 
Government office/PSU/Bank for any default for such services in the past; 
An undertaking on his/her letter head declaring as follows should be 
given : 

"We have not been disqualified /debarred/ 
blacklisted by any Government office/Semi-Government 
Office / PSUs / Banks for any default for such services in 
the past." 

(tf) ~ ~ 4;c.q__c:::{ (fcfut;r faRT t ~ 7 I ftfut;r 8 I ftfut;r 10 I ffio1cft1), 

~. Jl,,HJlc Ric{, ~ UccfiT ~ 3fo=:a i;1M:a-< 3-TTm ~ 3trnTtliTT ~ ~ 

I I.I I 1,11.J ~ J-HJ •• J-lc1 ~ ~~ ~ ~I 
d) The firm must have expertise in onsite maintenance and repair of 

computers (Windows Vista/Windows7 /Windows 8/Windows 10/Linux), 
Laptops, LaserJet Printers, network components and other hardware parts 
and accessories. 

(s-) Jl&flc;1c11 ~ mr ~ ~. 1961 ~ ~ B.mfr ~ ~ (tto-1") 
~ ~ ~ c1lol" me>!" ~ 2016-2017, 2017-2018 ~ 2018-19 ~ fi;!"cr ~ 
fo:ltiRur ',IJ-IIOlq:il ~ vci" ~ cRa1T ~ I .., .., 

IO 
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e) The bidder must have permanent Account Number (PAN) under 
Income Tax Act, 1961 and should furnish and provide Income Tax 
Assessment certificates for the three years viz., 2016-2017, 2017-2018 and 
2018-19 .. 

q) ~ ~ cncq ~ qra ~ ~3TT ~.1-1101 q ;4 ~ ~I 
f) The bidder should have valid ISO Certificate. 

tj) ~ c;@I ~-:r11 ; 3-ta-h>I a o1cf>1 qi)-~~~~~~~ 3tR ~ ~ m~ ~ cRaTT ~ ~ ~ 
~I 
g) All the documents/Annexure has to be submitted in the company's letter 

head with seal and signature. 

. ~ 
(~gckt ~ / JOINT COMMISSIONER) 

~ -II llF4cfdfol4 / APPEALS-II COMMISSIONERATE ~ 

II 
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3t1ei"ififi - I / ANNEXURE I 

~ ~u11 'Qcf ~ cfiT m , il';JJcfc Jl14~~"1 ~R.'1 tit.lit.*'" 
Items Brand/make of system and (3rr.'Q'll".) ~ model Operating system No. of 

(OS) PC's 
l!cfi ~ "Qq,tf'r. ~ ~/ ~ - ~ fct?J 7 I Window 7 25 
mt Hp/ Dell/ Lenovo/ I-mac fct?J 8 / Window 8 
tf'r.~. fct?J 10 I Window 10 
All in 
one 
PC's 
~11 - °itcP/ I-Mac 1 
~ 
-qt_ajt_ -- 
All in 
one 
PC's 
gf<t,c::)'q "Qq,tf'r. I~ I~ I c:filJ-~c:fi fct?J 7 I Window 7 16 
GT.~. HP/ Samsung/ Lenovo/ fct?J 8 I Window 8 
Desktop compaq 

fct?J 10 I Window 10 PCs 
~ ~ 'iQ)~q;, /Apple Macbook -- 1 
Laptops 
~ 10f.'QT. I I q;;,;, (cPT./ ~-) -- 13 
Printers HP/Samsung/Canon (B/W) 

10f.'QT. I ~~ (cPT./ ~-) -- 8 
HP/ Samsung Multifunctional (B/W) 

10f,'QT, ~Jfl!ITlttfficx; -- 4 
HP Multifunctional Printer (Colour) 

~/ 10f.'QT./HP -- 4 
Scanner 

s 
~'QT.~,/ ~.'Qt,ajl I QJlfcRH, ~J4!'xcf>/ APC, 36 
U.P.S. Foxin, Numeric 
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3t oj 61 a ii cfi - cfi" ( Pr! fla ?,I fill cf Rt tr,r) 
ANNEXURE - A . (TENDER ACCEPTANCE LETTER } 

~ J Date 
wrr ~/To, _ 

a,Tcl=f: 
Sub: Acceptance of Terms & Conditions of Tender. Tender Reference No: 

Name of Tender /Work: 

~ I Dear Sir, 

1. # / ~ ~ 3q.Qcfc1 "fatfctcJ / qi"J'",Q"' cfi" ~ clisitll$C:. (c:.T) o'lTFfc1": -------- -a, 3q.Qcfc1 
<J r=r=TTT""T -:r-r-~"'T <J cl iii fl I $c.1 A" ~ ~ ~ ~ .ii I qcr1 cfi" Jlo=RITT" fo:rtacJ c:.@ I cl;,i ~ cfi{ ~ ~ I 

~ <J 

I/We obtained the tender document(s) for the above mentioned 
'Tender/Work' from the website(s) namely: as per your advertisement, given 
in the above mentioned website(s). 

2. # / =- ~ fatfctcJ c:.@18;,n cfi" ~ ~ ------- -a ------- c=rcF {31crlC'ldcrlcfi ~ .3ITf?;" CJv I (.. .:, I .:, f'\ I 

~ c:.@1cl;,i1 ~) cfi" tR" mtra, '{!cf ~@" qq; ~ ~ ;,i)- ~ 'fifcgr ~ cfiT ~ 6 3trr # 
~ <J 

I ~ 31m" ~ mtra, I ~@ I ~ cfiT qrc;r.:r ~ I 
I/We hereby certify that I / we have read the entire terms and conditions 
of the tender documents from Page No. to(including all documents like 
annexure(s), schedule(s), etc .,), which form part of the contract agreement 
and I I we shall abide hereby by the terms/ conditions I clauses contained 
therein. 

3. ~ fq~cfifa q;f ~ cR<t ~. ~ fcmm / ~ ~ ~-~ q"{ ~ ~~ 
C. <J ' <J 

tr:rr cfit 3ft" t.<TTo, ~ "{ID "J'f<lf 6 I 
The corrigendum(s) issued from time to time by your department/ 

organization too have also been taken into consideration, while submitting 
this acceptance letter. 

4. # I ~ 3q.Qcfc1 fatfctcJ c:.@1cl;,n / ~~ tr:rr cf;'r- fo:rtacJ ~ral cfit ~ fiq~c11 Qcl" 
<J <J ~ 

omu, ~. ~ ~rar ~. fq1cfiF( q;"{(1 t 1 
I/We hereby unconditionally accept the tender conditions of above mentioned 

tender document(s) / corrigendum(s) in its totality I entirety. 

13 
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5. # I p:i- ~ ~ I g ~ ~ ~ qi)- fcRfl" tH~l.fl fclwr I .filcb1~cfi ~ m 
~ cfi1Jmruc1 1 Fc1c1~c1 ;,ffi ~ -arm t , 
' " 

I / we do hereby declare that our Firm has not been blacklisted / 
debarred by any Govt. Department/ Public sector undertaking. 

6. # I p:i- \.lc1-il\"ulc1 ~ (cft°) / cfi"& g ~ ~ I ~ ~ ~ ~ mfr ~ ~ 
1fc:f" tlffe t 3ffi ~ ~ I ~ ~ ~ 'llT 3 c>-~ ~ai tTT'llT ~ t, ill ~ fcrnm I 
tmoa:r ~ ~ aRT fcl;Q- ~ 'llT ~ fflUf ~ ~ 31fcflcfic1 ~ ~ ~ t 'llT 

' ~ 
fcRfl" ~ ~ ~ q"{ \.ITcicfic>I ™ ~ ~ macJ ~ ~ ~ ~ t 'llT ~ 

" am~~~~~~~~~~t, 
I/We certify that all information furnished by the our Firm is true & correct 

and in the event that the information is found to be incorrect/untrue or 
found violated, then your department/ organization shall without giving any 
notice or reason therefore or summarily reject the bid or terminate the contract, 
without prejudice to any other rights or remedy including the forfeiture of the full 
said earnest money deposit absolutely. 

~ I Yours faithfully, 

a>i ••• ">ia. •.• ~ ~ ~ / Signature of the Bidder, 
(~ ~ ~ / with Official seal) 
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31;:n,1;,..fcfi - l§" / ANNEXURE- B 
C 

~~~~~q;r 
(LETTER OF AUTHORISATION TO SUBMIT BID) 

~ (~-~.1-1101931) t ~ csilJl<ti~ q;)- fcRfr ~ / ~ / 'fitl ~ ~ cfi" m:m q_qRT 

cfi1Jlf1Rlc1 .,ffe *'" ~ t ~ M ~ fHcfi1.fl firnm cfj" mtr M ~ 1RJ" 1 mn-.m cfj" "friitr ~ ~ 
~ ~ .l-lcfii:;.1-11 .,ffe ~ 1fllT 6° I ~ 

AN UNDERTAKING (SELF-CERTIFICATE) THAT THE BIDDER HAS NOT BEEN 

BLACKLISTED BY A CENTRAL /STATE/UT GOVERNMENT INSTITUTION AND THERE 

HAS BEEN NO LITIGATION WITH ANY GOVERNMENT DEPARTMENT ON ACCOUNT OF 
ANY ISSUES/SERVICES 

.Jl ••• "i • .:.:Ji t- ~ / SIGNATURE OF THE BIDDER 

(~ ~ ~ / with Official seal) 
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• 

.':tlo161t1o1cfi - 1T / ANNEXURE-C 
0 

~ ~ qu.Qldd cf;T Rim / COMPANY'S TURNOVER DETAILS 
To be submitted in Company letter head with seal and sign 

YEAR COMPANY/FIRM OVERALL TURNOVER UNDER COMPUTER 
TURNOVER SERVICE MAINTENANCE 

2018-19 
2019-20 
2020-21 

Jto161t1cr1cfi - ti" / ANNEXURE-D 
0 

~ *" tra'6I' ~ ~ ~ ~3rr *" ~ 
LIST OF TWO QUALIFIED ENGINEERS IN THE PANEL OF THE COMPANY 

SI. Name of the Employee Educational Technical Relevant 
No. qualified Code Qualification qualification experience 

enqlneer in vears 

Jio161t1o1cfi - & / ANNEXURE -E 
0 

Im 2 ~ cfi)' sftq_ ;;IP tJI 'Q'.'Q"11'.~. qi) ½J4i61ctl9~cfi ~ ~ 1fm t 
LIST OF 1 OR 2 CLIENTS WHERE AMC HAS BEEN UNDERTAKEN 

SUCCESFULLY 

SI. Name of Address of Name of Value of the State whether 
No. the Client the Client the Contractor the client is 

Enolneer Govt./ PSU 
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31cifol Jcrfcfi - 'Q" / ANNEXURE- F 
:0 

{~ ~ q'tlo1iiti / PRICE BID UNDERTAKING) ., 

~ (JIJlq;c-n qiT ~ ;::im q t@T) 
From (Full name and address of the Bidder) 

mfr*/ To 
~ I J-l~)c;~I, 

Dear Sir/madam, 

-tr ~ c;fc11aJl * qf{q;f-;qa ~ dTQ" 3faTTITT" ~ ~ 
.) 

~ ~ fmr ~ ~ ~ cRcIT (~) ~ I 

I submit the price Bid for 

related activities as envisaged in the Bid Document. 
and 

2. tf, ~ c;fc1l8Jl ~ 38C'lU9ci ~ ~ ~rc=rr ch)- ~ ~ -am ~ 
flJ-1$lch{, ~ qrc;ro=r ~ ~ fmr ~ ~ I 

I have thoroughly examined and understood all the terms 

and conditions as contained in the Bid Document, and agree to 
abide by them. 

3. tr, ~ cWI. chU ~ ~ ~ * fifl)"fla ~ ~ m ~ qiT ~ 
cRcrr (~) ~ I 

I offer to work at the rates as indicated in the price Bid inclusive of 
all applicable taxes. 

iiih4'14itfl ~ ~ / SIGNATURE OF THE BIDDER 

(~ 11m' ~ / WITH OFFICIAL SEAL) 
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