Fag FT (Idew-11), T FT FATETT
OFFICE OF THE COMMISSIONER OF CENTRAL TAX (APPEALS-II)
0 elad, SfadT aa, waie § 2054, =01, 11 34+, 12 A3,
HUUT R, DTS - 600040

NEWRY TOWERS, 2"° FLOOR, PLOT NO.2054, I BLOCK,
II AVENUE, 12™ MAIN ROAD, ANNA NAGAR, CHENNAI - 600 040.

gUMY H. / Phone N0.26142871

File No. GAPPL/MISC/60/2021-PRO. s / Dated: ) .03.2021
Qar # / To
T HFT (PCY)

The Assistant Commissioner (Computers)
9 3o I B ST BT HrAfe,
O_ffice of the Commissioner of Chennai North Commissionerate

JTaeed, 3

Nungambakkam, Chennai.
FRleq / Sir,

fawg (- IS 3he-11 ITgEFaTer & fAT FUER, Avely, 3usor, Rie, Jead Raw i affes
QW HideT 8 $-E5T HTAE ot & T H |
Sub: - Uploading of E-tender for Annual Maintenance Contract for Computers,

Laptops, Peripherals, Printers, Network switches for Chennai Appeals -II
Commissionerate - Reg.

Aot HRCH-1 HIGFATT § FIL, AT, 3yeor, e, Aead feaw, g wd. 1@ R &
aTides TERET wiaer & v o Gaf & HHRT a5 ard #38 aards e £

Tender documents inviting eligible firms for Annual Maintenance Contract for
Computers, Laptops, Peripherals, Printers, Network switches, UPS & Scanners for
Chennai Appeals -II Commissionerate is enclosed herewith.

T Y ¥ % g8 gAY anfUeite dsase "centralexcisechennai.gov.in® & 39S

HIIAT S0 |
I request that the same may be uploaded in our official website
“centralexcisechennai.gov.in”.

HadrT / Yours faithfully,

\ \
-
@rs a9 G / Y. SRINIVASA RAO)

ﬂ"ﬂﬁﬁ g / Joint Commissioner
1
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OFFICE OF THE COMMISSIONER OF CENTRAL TAX (APPEALS-II)
=qq eiad, gfadr @, wale @ 2054, 1 s07, 11 3@+, 12 A1 U5,

HOOTT IR, Aoels - 600040

NEWRY TOWERS, 2"° FLOOR, PLOT NO.2054, I BLOCK,
II AVENUE, 12™ MAIN ROAD, ANNA NAGAR, CHENNAI - 600 040,

gIHIY §. / Phone N0.26142871

File No. GAPPL/MISC/60/2021-PRO. et / Dated:t).03.2021

Hifrd fifder ¥./ LIMITED TENDER NO. 0172021

FH 3CIE Yok 0F SATHS HYFT F FAET, FAeH - 11 HGFAT, 01042019 F
31.03.2020 T T aY Hr o & A s, A, fafSsq, Soha waAt / et & A
ffaer e AT HYar B, S e - | sReaT Fegex IR 3EE I f afe
r@r@m#ﬁammmﬁ*w#aﬁg%lﬁﬁwmmgﬁrmzmﬁ
FH E A WIHIGAT §, 37 S F AT TET AT @)

The Office of the Commissioner of Central Excise & GST, APPEALS - 11
Commissionerate, invites manual tender quotations from experienced, eligible,
reputed, registered firms/companies engaged in the business of providing Annual
Maintenance Contract Services of Computers and its Peripherals in the
Commissionerate mentioned in Annexure-I for a period of one year from 01.04.2021
to 31.03.2022. Since the total value of this bid is likely to be below 2 lakhs, the bid
submission will be manual.

rfafad @fder exarst # gwga #=ar 3w B

() Ffeer Hiefa w@ Grers #), (ii)aﬁ‘cﬁuﬁam%quﬁmmua(m ),
(iliy PO & GUITA BT ORI (3eeE ) (iv) B0 & O7d & < IFg siftdarelt @ g
(Tt |)(v) 1 T2 Jarffal o) G ol W Q. TA. W B Gheraigde W R T (oo

$) (vi) TeT Srefl FeeY (e )|

The necessary tender documents to be submitted are detailed as below:

(i) Tender Acceptance Letter (Annexure A), (ii) Letter of Authorisation to submit Bid
(Annexure B), (iii) Company’s Turnover Details (Annexure C) and (iv) List of two
Qualified Engineers in the panel of the Company (Annexure D) (v) List of 1 or 2 clients
where AMC has been undertaken successfully (Annexure E) (vi) Price Bid Undertaking
(Annexure F)




Sk S R B AR o e e T SNV R CEP FARR 1T RN A ot s
(3) Ul AES s 3cUTe Yok dewis HY ATWIST hitps://centralexcisechennai.gov.in &
T3NS HAT gHM|

Before placing your bid you are required to download the following Annexure (1)

Scope of work (2) Terms and conditions and (3) Eligibility criteria from
Central Excise Chennai website https://centralexcisechennai.gov.in.

fafaer gfhar 1 gFg-aroh Feear )

The Time Schedule of the Tender process is furnished as under.

wH faazor R AT
H. Particulars Date Time
No

1 . 08.03.2021 9:30 AM
e FAT FT A IRTFF A

Bid Submission start date

2 . 29.03.2021 | 5:45PM
alel gEqd e 1 sifae fafy

Bid Submission last date

3 30.03.2021 | 11.00 AM
fAfaer @rem & Ay

Tender opening date

W geR ¥ Rftad w0 g3 Afdl I cFaEst & gEaRiRa gfadr denerast gan
23032021 F AT 3HA UEA T&T A IF ¥ HNow-ll, WYFA FHAA 2054, FqO A,
s I, Il UARY, 12af A S, IA0UN R, Ao 40 F PRI F WA FET AR (TE
ygFaed R o s &0 & Rv Geder a8 )

Duly filled bids and signed copies of the documents in all respects should be submitted
by the bidders on or before 23.03.2021 either manually or by post to the Office of the
Commissioner of Appeals -II, No. 2054. Newry Towers, Block I, II Avenue,
12" Main Road, Anna Nagar, Chennai- 40. (This Commissionerate is not
responsible for any postal delays)

AR =
\\ \ A
S\

(¥YF g / JOINT COMMISSIONER)
3dtew -11 3GFATAT / APPEALS-II COMMISSIONERATE

\.
\

{ar #H / Copy to :-

1. TS Fea¥ / ERAOT / 33ER / WAl SgEded (FEe 98 § JeRld w9 F o) |
Chennai North/South/Outer/Pondicherry Commissionerate (For display in the notice
board).
2. 3ENETF (FEYL), oot Feak (AN JqHZE W HTAIs FA & A0) |
The Superintendent (Computers), Chennai North (for uploading on to the official
website).
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1. FYET T IAF 3TFIUN Y qM¥T Iegearor wider Hr aRfy
SCOPE OF ANNUAL MAINTENANCE CONTRACT OF COMPUTERS AND
ITS PERIPHERALS

Fd & oY . Feafofla & aued. & ddaid aFAfad & &
(1) fafdest sist & 42 - 3% o9 YR § W (&) dGEr (@) T A Tad

Fitdew, Tadr QAT @) AT @) IS - BF |
2) fafdes aigt AP ) WH. ) T (i) I9GTF 21 TP HATHS T4 TgmE!
X
@) 4 Tad. T e

@) 4 TTd WBR
(5) 36 gUiug.
(6) 1 ¢

AHTH. H AT ATHA T qRRE FFCAIR AT (T FAT HTaRTFAT

g, T aRRE AT ST §) HR Acad @ HeReTor e, WiEAiad g

IATP-1 & AR

Scope of work: There are around
(1) 42 -Desktop Computers of various brands viz. :-
(a). Lenovo, (b). HP,HP Compaq, HP promo (c) Samsung (d) I-Mac
(2) 21 black and white single purpose and multifunctional printers of various
brands viz - (a). HP, (b) Canon (c) Samsung
(3)4 HP color printers
(4)4 HP Scanners

(5) 36 UPS
(6) 1 Apple Macbook

to be covered under AMC. .AMC will include installation of valid
reputed Antivirus software (antivirus to be provided and installed
whenever required) and network maintenance. As per Annexure-I.

2. §ATT fA94s U9 ad / GENERAL TERMS & CONDITIONS

< d@fRer f 3Ef™ RAF 01/04/2021 ¥ 31/03/2022 d&F Tw a¥ & v gl 3K 3ga
g dfaer wafdr & et @ gl |
The contract period will be for one year from 01.04.2021 to

31.03.2022 and the rates quoted will remain in force during the
period of contract.

% Fg ALI.F AMAT / 39 Gt / 3geon F el s SRy eeX 83/ S
thv/gﬁﬁm/maﬂ%a:ﬁvwmﬁﬁaa?ﬁl

The AMC  shall be a comprehensive contract for all
the parts of the machines / accessories / peripherals  including
parts such as Printer Heads / Teflon sheets / key boards /

mouse etc.



File No.GAPPL/MISC/60/2021-PRO-O/0 COMMR-CGST-APPL-II-CHENNAI

* A 3R AT W Td FET 3cUIE ok IIFA FrAterd, -1 A1 - 600 040
& fordly ot R o &ief & HUR W &I & & AT SR garr v A9

FATAT  (FTA FHF WA “HAETUT HRAAT FEATT) T AT S ST ¢ |

The contractor shall provide one qualified engineer (hereinafter
called 'the Maintenance engineer') on call basis to attend to any
complaint in the Office of the Commissioner of GST & Central

Excise, Appeals - II  Chennai - 600 040.

< AT AR Wag qardf & Fratag F gl w17 et 7 wid: 09.15 F A7 06.00
g dF 39R¥YT W AR HQIYFAT @ W 29 34 & ¢ o 3ueya @
AR HGFATET & FOYEX HHT T 30eTTER oFr F A & ofr 3ufdua @
W HETF FE - AT / FH - W 3@ Fdew @Err 3RA & @ g fFe

Sear S foT sfaRed JeR & sferare At fopar Smeam |

He shall attend the client's office on all working days from 09.15
a.m. to 06.00 p.m. normally, and in case of necessity, beyond this
period and also on holidays, whenever the Commissionerate
Computer Section functions requires so. Such work timings / days of
necessity shall be notified by this office in advance for which no

extra charges will be made.

~:~@,mmmwrmwmmmaﬁw&ﬁ

el € & 98 I TR HERET0T AU F cgaeqr |

KJ
L g

It is the responsibility of the firm to provide standby maintenance

engineer whenever the maintenance engineer is not available for any

reason such as leave etc.

< JaT HHAAT F 24 9 F A R o Rieprad &1 aReuE a8 FAE T
BT | AT & AT AT aEd3 F S @l AEAT F1 - ' WA

fAgerer gefr |

» The service engineers shall rectify or rcsolve any complaint within

24 hours. All repairs have to be carried out on site itself except in

respect of items covered under warranty.

< 39 FEad & 3R ar 9 gEase weAfd F B SheR garT fFgdd e aw
AT F F AW FAA AN FRaT /A DR RAT S FHAT & A A &
ey gy sfdEar & ufaenfa Tom o v T 39 FReT & #ed W

wmav-‘fz#mw;rqga%m|

The maintenance engineer once provided shall not be withdrawn
/removed or replaced with another engineer or disturbed from
attending to the calls in this cffice, by the contractor, without

proper, prior explicit concurrence of this «7ice,

% STgT IEIETOT AT FEANET HE G0l & e g1 S ¥, 9E AN @

FHY vasT dolel 3UcSY FHUAT A0 |

Where the maintenance engineer becomes non-available due to
reasons as resignation etc., cn immc te replacement has to be

provided by the contractor.
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K/
o

HE@RTSAT / e o g Rufa & AwS &, ot 39 Aoy & 3ERdsan
a?ﬁ%,zﬁ%%ﬁaﬁgﬁsﬁ—q\v?ﬁaﬁaﬁ,mmﬁ%awﬁmg‘sﬁ,
SHER Aeal § 8 Xl g HfaRed &7 @, & o1 & ¥ 30F 97 Jar
HATATHT & dA T L |

In case of necessity / any emergency, if this office so requires,
the contractor shall additionally deploy one or more qualified

service engineers to quickly set-right any demanding situation that
has arisen unforeseen.

afder $r 3afr F R e F P G 78 v seer |

No revision of rates will be entertained during the contract period.

SHER EART HAT&ToT Fal & Foqol 3gadied # @9l $oqex grsde) amfiar &
AaRe 3R Heraar HeRerr anfAe g

The maintenance service by the contractor shall include preventive
and breakdown maintenance of all computer hardware items in the
entire Commissionerate.

FRIOT / H Pl qar A, AT 70 7, Fo / W 7 AR Paww
Iegeeror RS 3N wolr goit 3k O Ry aveit & gfoeues & faaxor weth
AT TSIEET T T@@T F1T |

The maintenance/on call service engineer shall maintain Log
Registers of all calls attended /pending issues, and Preventive
maintenance records and details of all replacement of spares and
any such items.

frdy o Jmrer & 3 s A fRer Seen | @iy, wfaer  datvee
AT O JAUE IR R AR 37T fRpam sear |

No advance payment in any case will be made. However, quarterly
payment on pro rata basis will be made on satisfactory completion of the
contract.

s seeeror dfaer dar e foamdy smuR @ A ufadt & weqa R e
HERTF g

The AMC Service Bills require to be submitted on quarterly basis in
Triplicate.

SRIFT 3@ & aRie ol off foeg Ul & ey o, o Riwew sfemnem
# FETE / S BT §, AU QA g@nr Fqex / fex / 3w wafva gt
/ IIFECN E FEA F g1/ U g §, @ ¥R F ghRAa frar Fwee
AT FETAR AR Iqeeror Waer TR 1 FARIT IR W g iR R
ST AR AW 3afe & AT opraler, g uifa afr & R ) fear s |

In case of any constrained situation during the above period, if system

configuration change, Upgradation and the number of computers /

printers/other related parts/peripherals have to be increased/reduced by
6
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the client, then the contractor would be intimated and the AMC amount
would be reworked accordingly on pro-rata basis and payments would be
made based on the reworked amount, for the remaining period.

aier JERetor w@fder A $wefene, AT Rwesd 3R @y dvedad
RT Tl AFATH F FAHIR AT JAR HaRTF IR T Fugen afFafag
gl |

The AMC shall include installation, configuring all softwares including
Operating System and antivirus softwares and installation of
necessary drivers.

e IS ITROT FFAT F T ¥ FAGT TN F @ & J1r oar ), afy
fFdy dr.a. / Rier X 33areiy o & fiax a7 R sar [ ;EAg a8
A, A wH 3H F AT Ao HOA-3TAEN 39T / AL / fiew gere
FTIAT |

In case any equipment is taken outside the office premises for the
purpose of repairs, if any PC/printer is not attended/repaired within
forty eight hours, the firm shall provide a standby for the same
immediately.

ST foeh ot Ry gof / duew fawer / eifdared a1 39der & aY & v
Ued fE AT 39 Yol / g & GRS, WaRIE @ WAl
SR Hfgd, Hic o & 24 el & AR SHGR aRT Y&l fpdm ST g

STET I & FHROT oAl 7 GfAeATSr ar w@graar gred 6 f S w4,
TOT feeA (SR /), R, &R i) 1 SFer ganrt ade fawen & @y
gfaea frar o & 1 Ao A & A & & & yer & saEe
3R 3 F Aler FARUT & & qde Reen qwqet s & s @
3 ST AR 1S F g AU FH ¥ FH AEr e v oar |

Where the parts / components have failed/damaged or gone out
of wuse by any reason, replacement of those parts/components
including hard disk, wires, cables, chords, circuit boards, mouse &
keyboards etc., have to be provided by the contractor within 24
hours of attending to the call, including the software installation, if
necessary.

Where the replacement of parts or support could not be obtained
due to obsolescence, the entire system (such as Server, Printer,
Scanner etc.) must be replaced by the contractor with a new system
with at least the existing configuration of the same make and brand
from the same manufacturer of the defective system.

e fawd Rved & @7 gdEe AR §is & HAise FEHRUET & JY [
Qe & e W A0 RBees & gfaeuna 38 fFFar o1 g9 &, agt 39
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fafdfar & 33 sm@e AR o5 & 3T FIFPRYA T oI $¥ER Z@RT
TeTA & Seetr |

Where replacement of the old system with a new one of the existing
configuration of the same make and brand of the failed system
could not be provided, a system with higher configuration of the
same make and brand from the same manufacturer shall be provided by
the contractor.

Frefew anfe o forelr ofr grdaer oot & wiwuos & Anrd &, afwe
g Sac T &3 AR A A FH FIEHIRT F AT 3TUAN RIS FT
gemr Tifgw |

In case of replacement of any hardware parts such as Hard Disk,
etc, the replacement should be of the same make and brand and
either of the same configuration or higher.

AF eRarT Haw & Hold SRR 3uHied awdu A w9
AN LT 8

The AMC will not cover Computer consumables and is not transferable.

AT S SN & WY IR T AE F, 37 PR uier @
HIUTA A A F AT 3T A/ e 3R 3 PRt W Rar o
frar sroem |

Bidders who do not submit Annexure along with the bid will be
disqualified for not following the tender process and their tenders will
not be considered.

uﬁ(ﬁﬁamﬁaﬁ)maﬁﬁﬁ@ﬁﬂﬁwaﬁa@wmﬁﬁm
B W aie 3eRar ®@fder gfkar F adear @ e o e Rar
ST |

Failure to comply with any of the conditions mentioned herein (in the
tender document) will disqualify the bidders in the AMC process.

wmﬁuﬁ%ﬁﬁw%ﬁ#ﬁmaﬁwéﬁaﬁaﬁ%
ﬁmmaﬁmqﬁ*ﬁwam%m&émmm@a@a‘uaﬁ
mea?ﬁvsvmaymmﬁﬁ/aéawr$aﬂtwwmm
I W 37T & W T A T R S |

In case of the firm backing out any time during the period of
AMC without any explicit consent of this office, the firm will be liable to
recovery at the rates that will have to be incurred by this office on
maintenance of the machines/hardware for the balance period of the
contract through alternative means.

A T g0 Fe F TR F ITAN 3 Rl & fiaw 7owa Fwr / fed of
FAAAA AL / [T gard wA F fawe wel ¥, @ O w1 Rawt & afw
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faee g W A, / Wi A Fowg = g s 100 / - T4 & JHAWH
JgAT ST |

If the firm fails to carry out repairs/provide any standby PC/printer
within 3 days to the satisfaction of this office, a penalty of Rs 100/-

per day will be charged for delay beyond three working days till such
time the PC/printers are repaired.

ag Frierd faer Rl qEer & BN o wEw Wt fr danit @ qEes W= a
HOFR T@ar ¢ |

This office reserves the right to terminate the services of the firm
at any time without giving any notice whatsoever.

i oAt & FROT B H VAW FACT i adr § O I 3Ef F v g
IS SrAEIAr #F & Swel |

If the services of the firm are terminated due to deficiency
the contract for the remaining period will be awarded to next
bidder.

e off g & Afaer uftear 1 wrae 787 & ¥ PRt & w@a smdiEor
& FTUeT |

Not following any of the tender process in any manner will lead to
automatic disqualification of the tenders.

forely ot wrewl / goif / egex sl @ e Wit fr grose weAfy & R
gerar / gfaeufod # @7 famar sroan |

No components/spares/computer parts shall be removed/replaced
without explicit concurrence from the Competent Authority.

TFHIT @ 3c9ew A1 qiAsT # 39 B A a R BT # g = §
e 3 gewdt & @A &1 vF @ afRa R seen, S 2 weew
HEFAEd & 7 § AR 1 dexg weER f AR ¥ g | 3w wEg @
AEIXYAT F e fdarg &1 g fvar Swem, e Rvd @9 w, Rae Faa
YoeTs AAITOER & eadhs gem | Rl off Rare & Ao &, 59 a% & so@
AU G g ST, A AR WAl F U FAT I Yoh, IYFT H
mm,m-llmmﬁﬁwwﬁma:ﬁvm%l

Any dispute arising out of the agreement or that, which may arise in
future, shall be resolved by taking recourse to arbitration by a
group of 3 members committee, 2 from Commissionerate side
and 1 from party side, failing which the dispute will be subject to
Chennai jurisdiction only. The Office of the Commissioner of GST &
Central Excise, Appeals-II Commissionerate is entitled to withhold
payments due to the firm in case of any dispute, till it is resolved.
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Apyrer el & fAw gan AWEE
ELIGIBILITY CRITERIA FOR MANUAL BIDS

F) WA A AW IR BT e F @ Goliha @ @iy, Showdr getamor
W(Wﬁmwmm@aﬁrwﬁmm%l
a) The firm should be registered with Goods and Service

Tax Department, GST Registration Certificate Copy (furnishing the GSTIN)
to be enclosed.

q) wmmﬁmwmmmu
b) The firm should be a registered company with the Registrar of
Companies.

M o & axt F dar & A F FRoT wF H toad gaETT A& A S @
srelerar foral i Feerlt wrifera / 3rel-avanrly Frafery / Ardstfae 3Usha / o gan fd
N g FFROT @ A W Jait F v y=fEa/ afSia [ wramghea A8 frar e
ffaf@a avoT Fa §U 36 07 oY @ Uk gAY Jedd R B

"IclT # O Jart # fadr R gF & v fadr ot
WFRT ST [ el TFRE Fraieg) ardsitas 396A / 5 ganT g4
JAfed / afstd / FTergeiad del f&ar aar &'

c) The firm’s AMC should not have been terminated due to deficiency of
service in the last three years. The bidder should not have been
disqualified /debarred/blacklisted by any Government office/Semi-
Government office/PSU/Bank for any default for such services in the past;
An undertaking on his/her letter head declaring as follows should be
given :

"We have not been disqualified /debarred/
blacklisted by any  Government office/Semi-Government
Office / PSUs / Banks for any default for such services in
the past."

(@) wF ® Fgw (@ R/ @& 7 /1 &9 8 / fser 10 / fawer),
duehy, deeie fiex, sicad gedl AR I3 AT HIEl MR IuATUST F T
e AR AAd & Ay g ok

d) The firm must have expertise in onsite maintenance and repair of
computers (Windows Vista/Windows7/Windows 8/Windows 10/Linux),
Laptops, Laserlet Printers, network components and other hardware parts
and accessories.

(z) SAEET F arF 3] HAWTA, 1961 F dgd TARN @dr @ (39)
g aIfRT 3R 7 T AT 2016-2017, 2017-2018 3R 2018-19 & AU IR

o yATOTTT SR vd gerst e aIfg |
10
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e) The bidder must have permanent Account Number (PAN) under
Income Tax Act, 1961 and should furnish and provide Income Tax
Assessment certificates for the three years viz., 2016-2017, 2017-2018 and
2018-19..

T) Siel 9 aTel & 91 3 JESTHHY TATOGT A1 T1RT|
f) The bidder should have valid ISO Certificate.

) T S / Ieforoatent 1 herett o O o 3 37X 3 EFeT 6 AT IRl e
grm|

g) All the documents/Annexure has to be submitted in the company’s letter
head with seal and signature.

\ \\\ \ '_‘?
) \'f\\ L
mgaa 3ﬂ'¢_],ﬂ-?l' / JOINT COMMISSIONER)
H‘ﬁ?ﬂ' -11 m / APPEALS-II COMMISSIONERATE
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HATAF - 1/ ANNEXURE I

TEU | R v Al 1 93 / aae AT e 4.
Items | Brand/make of system and (3t.ww.) TEar
model Operating system No. of
{(0S) PC's
UF F g Y. /89 ATk I - BF faer 7/ Window 7 25
g Hp/ Dell/ Lenovo/ I-mac f¥er 8/ Window 8
qr.4r. fder 10/ Window 10
All in
one
PC's
ek 3T — b/ I-Mac 1
it
LiRsi --
All in
one
PC’s
ST T,/ AT / A / FRYE fder 7/ Window 7 16
or. or. HP / Samsung / Lenovo / faer 8 /Window 8
ESSKtOP S2Rpad faer 10 / Window 10
S
g TWd BHgd /Apple Macbook -- 1
Laptops
Riex T Ut/ ST /B (BT 9) -- 13
Printers HP/Samsung/Canon (B/W)
T2.Ut. / QT g (@1, ) -- 8
HP/ Samsung Multifunctional (B/W)
T34t Sgmamt fifey/ -- 4
HP Multifunctional Printer (Colour)
TR/ a4 /HP -- 4
Scanner
s
gutTy,/ O, wifRm, AR, APC, 36

U.P.S.

Foxin, Numeric
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Fqeeas - & (fafaey wfsfa o)
ANNEXURE - A (TENDER ACCEPTANCE LETTER )

feaer / Date
¥ar # / To,

R : PR & Peue w dt B whgR | PR vt der PReya @

oATH:
Sub: Acceptance of Terms & Conditions of Tender. Tender Reference No:
Name of Tender /Work:

HQIeT / Dear Sir,

1. #/ g7 & 39gaa ‘fafder / &4 & v dq@se (@) awa: ~ ¥, 394
aweﬁﬁmgumﬁﬂma$3@wﬁﬁamwwﬁvﬁl
I/We obtained the tender document(s) for the above mentioned

'Tender/Work' from the website(s) namely: as per your advertisement, given
in the above mentioned website(s).

2. #/ gw A fAfder xSt & g | ) ds (ereth, g, e
SR exarest afed) & Q Adua vd ot gg o & SN R Afder sigay @ e @ iR A
| g9 38 Afea Aeua / o / @3 #1 qree S |

I/We hereby certify that I/ we have read the entire terms and conditions
of the tender documents from Page No. to(including all documents like

annexure(s), schedule(s), etc .,), which form part of the contract agreement
and I I we shall abide hereby by the terms/ conditions I clauses contained

therein.

3. ¥E THA 97 J&dd Fd FAG, H9h A0 / T Z@RT H-TAT W S Ui

gar @ off e A @ A g |

The corrigendum(s) issued from time to time by your department/
organization too have also been taken into consideration, while submitting
this acceptance letter.

4. # | g\ 3Fq Pfder cwaast / gfe wA B @fder edf @ swdr dgetar oo
gAgar #, foar ual &, &R avxd € |

I/We hereby unconditionally accept the tender conditions of above mentioned
tender document(s) / corrigendum(s) in its totality I entirety.

13
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5 # /A auey § / € F g0 o A Rl Wl Qe / o aeE susA
@ Frelgiad / faafta a8t fmar amar ¢

I/ we do hereby declare that our Firm has not been blacklisted /
debarred by any Govt. Department / Public sector undertaking.

6. #/gwwﬁam(zﬁ)/m%%mﬂwmw&mwmﬂwm
T W § IR I o / AW 9 T AT Seodsd U G §, o W9 e /
HISH @M Afeq I v e a1 Rew FRor qqe SRl srdd i o1 wdr ¥
frelr o 3 3OFRT W gfoga wara st Mo wfer @aTea B o wEd § ar s
AT A QU St TAT IS o IUT TR S wEar ¥

I/We certify that all information furnished by the our Firm is true & correct
and in the event that the information is found to be incorrect/untrue or
found violated, then your department/ organization shall without giving any
notice or reason therefore or summarily reject the bid or terminate the contract,
without prejudice to any other rights or remedy including the forfeiture of the full
said earnest money deposit absolutely.

aéT / Yours faithfully,

arcll&dl & g&IRR / Signature of the Bidder,
(nfawie AT @fka / with Official seal)
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HJHITF - W / ANNEXURE- B

et TFIT & g Wit g
E OF A I N BMIT BID

W(w—m%ﬁ:ﬁhﬂﬁﬁ@ﬁvlm/@mﬁ%@nm
Eﬁﬁqﬁaaﬁ@rﬂé%m%ﬁmaﬁmm*mﬁﬂﬁﬁgﬁ/Wﬁ$m
H FIS ForeAr & T @ ¥

AN UNDERTAKING (SELF-CERTIFICATE) THAT THE BIDDER HAS NOT BEEN
BLACKLISTED BY A CENTRAL /STATE/UT GOVERNMENT INSTITUTION AND THERE
HAS BEEN NO LITIGATION WITH ANY GOVERNMENT DEPARTMENT ON ACCOUNT OF
ANY ISSUES/SERVICES

diefat & R / SIGNATURE OF THE BIDDER
(3w R A wRa / with Official seal)
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HgddsTh - T /| ANNEXURE-C

YA ¥ YUITEdd HT s4RT / COMPANY’S TURNOVER DETAILS

To be submitted in Company letter head with seal and sign

YEAR

COMPANY/FIRM OVERALL
TURNOVER

TURNOVER UNDER COMPUTER
SERVICE MAINTENANCE

2018-19

2019-20

2020-21

LIST OF TW

HIIAH - T / ANNEXURE-D

e L 1 s s IR A O U s L B K L

ALIFIED ENGI

N THE PAN

Sl.
No.

Name of the
qualified
engineer

Employee
Code

Educational
Qualification

Technical
qualification

Relevant
experience
in years

s - & / ANNEXURE -E

| a1 2 Rarfial & Ay F5 | ven . B awddagds g3 fFar @

LI

F10R2CLI

WHERE

SUCCESFULLY

HAS BEEN

DERTAKEN

Sl.
No.

Name of
the Client

Address of
the Client

Name of
the
Engineer

Value of the
Contractor

State whether
the client is
Govt./ PSU
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HAAIAF - T / ANNEXURE- F
(Az¥ _areflt g9saY / PRICE BID UNDERTAKING)

YW (sTeehll 1 QI ATH T 9aT)
From (Full name and address of the Bidder)

qar # / To
ARG / AgiedT,

Dear Sir/madam,

# el axardst # UREFeTd BT T 3R e Ud Hafoa
TAfafaat & fav Aew el geqa e (@) € |

I submit the price Bid for and
related activities as envisaged in the Bid Document.

2. # 91N gEaes #F sfeaf@a Aaued ve odt # s ag s ue
A, IAF Il o1 & a0 Hegad g1

I have thoroughly examined and understood all the terms
and conditions as contained in the Bid Document, and agree to

abide by them.

3. ﬁ,mﬁmﬁu@awaﬁrﬁé&ﬁaaﬁwmmmm
FT () € |
I offer to work at the rates as indicated in the price Bid inclusive of

all applicable taxes.

Srelidl & &N / SIGNATURF OF THE BIDDER
(3nfasiRe Aex Wfed / WITH OFFICIAL SEAL)

-



