Fearg & (3rdiew-11), IgFT H FATAG
OFFICE OF THE COMMISSIONER OF CENTRAL TAX (APPEALS-II)
{1 Tiad, giadia ad, cdic ¥ 2054, [ sdid, 11 3deg, 12 AT A3,
OO 79N, deals - 600040

NEWRY TOWERS, 2"° FLOOR, PLOT NO.2054, I BLOCK,
II AVENUE, 12™ MAIN ROAD, ANNA NAGAR, CHENNAI - 600 040.

gIATY_¥H. / Phone No.26142871

File No. GAPPL/MISC/60/2021-PRO. fedteh / Dated: 09 .02.2022
Far # / To

HETIF g (HHCY)

The Assistant Commissioner (Computers)

Yot IeaX HFATerd &b Y BI I,

Office of the Commissioner of Chennai North Commissionerate

BULSICE e

Nungambakkam, Chennai.
#gleT / Sir,

v - IS 3o 11 IYFATrT & fAv Fegex, 3uawvr, AR, Acad Fag Hrafds
TaEre Hiaer ¢ Wit Afder daurge W meis we & Haw |

Sub: - Uploading of Limited Tender for Annual Maintenance Contract for Computers,
Peripherals, Printers, Network switches for Chennai Appeals -II
Commissionerate on the website - Reg.

Joe1S HAEH-11 HFATTT & HFL, AT, 3T, fifex, Aeadh Raw Td R i arfis
TE@rg HiaeT & forw arg GAf & AT Fa arel $33 SEdas oldd &

Tender documents inviting eligible firms for Annual Maintenance Contract for
Computers, Laptops, Peripherals, Printers, Network switches & Scanners for Chennai
Appeals -II Commissionerate is enclosed herewith.

AT IAY § & 58 gAN R d9@se "centralexcisechennai.gov.in® #  39ais

ST AT
I request that the same may be uploaded in our official website
“centralexcisechennai.gov.in”.

HadT / Yours faithfully,

VRS Y

@r$ MG TG /Y. SRINIVASA RAO)
|YSd 3gFd / Joint Commissioner
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Sl F (FdeT-11), JYFd FT FHATET
OFFICE OF THE COMMISSIONER OF CENTRAL TAX (APPEALS-II)
{ efa¥, gfada ad, Tdic § 2054, 1 s@i®, 11 3dey, 12 AF TS,

HUUTT AR, oS - 600040

NEWRY TOWERS, 2"° FLOOR, PLOT NO.2054, I BLOCK,
II AVENUE, 12™ MAIN ROAD, ANNA NAGAR, CHENNAI - 600 040.

GIATY_¥H. / Phone No.26142871

File No. GAPPL/MISC/60/2021-PRO. f&ae / Dated:09 .02.2022

Hiffrd fAfdal €./ LIMITED TENDER NO. 01/2022

AT UG Yooh TS SNTHE NYFT F ST, FAeH - 11 HIFATer, 01.04.2022 1
31.03.2023 % U ¥ &I 3l & AU 3egerd, deg, wfdfssd, Jofifd Al / Fafadr § A
fAfaer Freee JFHAT FXar €, A Ao - | 7 3feaf@a Fg AR 38 suawon fi arfis
T@@E Hfde FAl Yeld A & yadd H 9 g Bl AfS 56 aell F FA Aed 2 @ H
FH g N FHGAT §, I dlell A AT T HLAT g

The Office of the Commissioner of Central Excise & GST, APPEALS - 1II
Commissionerate, invites manual tender quotations from experienced, eligible,
reputed, registered firms/companies engaged in the business of providing Annual
Maintenance Contract Services of Computers and its Peripherals in the
Commissionerate mentioned in Annexure-I for a period of one year from 01.04.2022 to
31.03.2023. Since the total value of this bid is likely to be below 2 lakhs, the bid
submission will be manual.

frrafaf@a ffder ararst @ seqa & ads gl

i fAfge wield & (s )

(i) Sl Ugd B g WSO UF (AU Q)

(i)  HUA & GUAIGd 1 ORI (SFTAD )

(v) HON & U9a § g1 ang sifiarefl &t gl (s 9)

v 1 T2 IaE S R SRR Y . . B awdagde [ fE T (raue $)
vi) T didl JIEY (IS D)

The necessary tender documents to be submitted are detailed as below:

(i) Tender Acceptance Letter (Annexure A),

(i) Letter of Authorisation to submit Bid (Annexure B),

(iii) Company’s Turnover Details (Annexure C)

(iv) List of two Qualified Engineers in the panel of the Company (Annexure D)
(v) List of 1 or 2 clients where AMC has been undertaken successfully

(Annexure E)
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(vi) Price Bid Undertaking (Annexure F)

HUA el oA § Uge I AEAfAf@d dejedsd (1) & T gRf (2) 9Ear Aees

iR (3

) faeus 3R oad FT 3cure o Yot T 9@ https://centralexcisechennai.gov.in

d EAAS FAT BT

Before placing your bid you are required to download the following Annexure (1)
Scope of work (2) Eligibility criteria and (3) Terms and conditions from
Central Excise Chennai website https://centralexcisechennai.gov.in.

fafaer gftear @ aag-arelt FreEr g

The Time Schedule of the Tender process is furnished as under.

wH faavor IFGIED AT
g. Particulars Date Time
S No.
| . 10.02.2022 9:30 AM
ol AT Fa &1 yRiAE Aty
Bid Submission start date
2 : 02.03.2022 5:45 PM
drell gedd e 1 sifaw A
Bid Submission last date
3 03.03.2022 11.00 AM
GIEARCICGE: IRGID]
Tender opening date

il R @ fAffed s g5 aifear 3R axast @ geaeiRa wfaal dreeransit gam

02.03.2022 & AT 3WH g STl AT STk d Hdlew-ll, HYFd FEAT@A,A 2054, 40 erad,

Ceic

IgFarer fRdr o 31 ¢t & fav SR @ §)

submitted by the bidders on or before 02.03.2022 either manually or by post to the
Office of the Commissioner of Appeals -II, No. 2054. Newry Towers, Block I,
II Avenue, 12" Main Road, Anna Nagar, Chennai- 40. (This Commissionerate is
not responsible for any postal delays)

dar

L. Ye=ig Icak / Sf&OT / IMEe IgEArew (gEen vz 7 wefia == & Q) |

I, Il wawg, 1280 A9 AT, Hoom R, IeE- 40 & FAET F UFAd AT AR (Te

Duly filled bids and signed copies of the documents in all respects should be

AY
\'a WA » 0,

GORR S
CR\ =

(§ga 3mgFd / JOINT COMMISSIONER)
IAeH -11 HIFATET / APPEALS-11 COMMISSIONERATE

# | Copy to :-

Chennai North/South/Outer Commissionerate (For display in the notice board).
2. 3TeNeTH (FYEX), Yool ScaX BNUFING JTHEE T IHTANE FA & o0) |
The Superintendent (Computers), Chennai North (for uploading on to the official

website).



SR Td I7d IUBIVN B! AP R0 Higgr 1 aify
SCOPE OF ANNUAL MAINTENANCE CONTRACT OF COMPUTERS AND
ITS PERIPHERALS

&1 &1 uRfY : Frafafad & a1.em 9. & siarfa aftifed s
(1) fafira st & 27 - e 3 auT (@) Tl (@) =i, wa g
Hitp, () JHET (@) 3 - AF |
2) faftrr st S/ &t (i) vadt. (i) 94 (i) YHET & 18 Us SHaTdS Td
Sg3mandt iR
(3) 4TaUl Sg3mam ¥id iR
@) 4Tgd R

gr.3d. H A= A 0 IRy Wi ddR AT ( oid St sawgedn g, U arRy el
aagT 3R eads B SR HA1, WiEed g1 fawaid sHeRt & o srgeve-| &l
|

Scope of work: There are around
(1) 27 - Computers of various brands viz. :-

(a). Lenovo, (b). HP,HP Compaq (c) Samsung (d) I-Mac
(2) 18 black and white single function and multifunctional printers of
various brands viz - (a). HP, (b) Canon (c) Samsung

(3) 4 HP multifunctional color printers
(4) 4 HP Scanners

to be covered under AMC. AMC will include installation of valid
reputed Antivirus software (antivirus to be provided and installed
whenever required) and network maintenance. Refer to Annexure-I for
detailed information.

2. Aqyw a6 F AT =T AEEs
ELIGIBILITY CRITERIA FOR MANUAL BIDS

) @A H A AR Jar W @HET & @Y GEligd g a@ifRu, Sivwedr gefeor
TATOTTS (STCHEHGUA T IHTeed FA §O) H 9fd Heded HTht ¢ |
a) The firm should be registered with Goods and Service Tax

Department, GST Registration Certificate Copy (furnishing the GSTIN) to be
enclosed.

@)  BH FY TORCR & WY Yol Fael gl arfew| THIOT U fhaT ST ey
b) The firm should be a registered company with the Registrar of Companies.
Proof of the same should be submitted.

M) el e ast & Far i w1 & FROT GH H TUAH FATCT FET A TS @Yl Srelgrar R
T TRERT FHATerd / ITT-TRHR FRAT / Wresiferss 39 / da garT e o 9 & FROT




# O e & fav s@fa/ afsia / sergEsa ag fhar gl Frafaf@d gwon sd
ymwaﬁﬁ‘rww TUA-aY GET HAT

"FAlT H CH HaAHT A T 9HR FT g & v e
WERT FRTT [ HeF-FHRT FITTT) AdAlAd 3957 / dl GaRT §H
AT / afstd [ FIARNFA gl fHar arar &1

c) The firm’s AMC should not have been terminated due to deficiency of service
in the last three years. The bidder should not have been disqualified
/debarred/blacklisted by any Government office/Semi-Government
office/PSU/Bank for any default for such services in the past; An undertaking
on his/her letter head declaring as follows should be given :

"We have not been disqualified /debarred/
blacklisted by any Government office/Semi-Government Office
/ PSUs / Banks for any default for such services in the
past."

0 A FR (el fawr / fade 7 / fasi 8 / fasi= 10 / femam), ey,
doReie fifier, Aedd gedi 3R 3T BIEaduR HIN SR UGl & WFAR IEREE 3R
REd &1 faRivgar g+t =nfgul

d) The firm must have expertise in onsite maintenance and repair of
computers (Windows Vista/Windows7/Windows 8/Windows 10/Linux), Laptops,
Laserlet Printers, network components and other hardware parts and
accessories.

$) dddear & UN e I, 1961 & dgd ®Rh @i ' (OF) gl aifge
R o F srfd 2019-2020, 2020-2021 3R 202122 & foU e Fufor ymmoE
Tdd Ud gaH &A1 T1ey |

e) The bidder must have permanent Account Number (PAN) under Income Tax
Act, 1961 and should furnish and provide Income Tax Assessment certificates for
the three years viz., 2019-2020, 2020-2021 and 2021-22.

W)  dlell RS a9t F Ui AU INSTHIN YAOYT gl @TiRe| UHI URd fHar S
f) The bidder should have valid ISO Certificate. The same should be submitted.
%) W GFATASH / HeTeraeTent T helt o IF MY 7 g 3R GEAER & WY T FAT

B1am|

g) All the documents/Annexure has to be submitted in the company’s letter
head with seal and signature.

3. UMWY fA4Y9 U4 I / GENERAL TERMS & CONDITIONS

< Wi #r 3af RAF 01/04/2022 ¥ 31/03/2023 & T a¥ & fow gl 3R 3ga
&Y dfder 3af@ & aiuer g gl |
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The contract period will be for one year from 01.04.2022 to 31.03.2023
and the rates quoted will remain in force during the period of contract.

Ig a3 8 AMeAl/3T rel/3gon & Tl A o Oeex gs/crar fiea/

Sofl qeol/ATZE e & T v curae Afder g |

The AMC shall be a comprehensive contract for all the parts of the
machines/accessories/peripherals including parts such as Printer Heads/
Teflon sheets/key boards/mouse etc.

A AR VAT W TF FT 396 Yob IYFT FATEE, FAF-11 IeAs - 600
040 T fFEr o Red W Hid & YR W €I & & AT ShaR @R TF
A FfATAT  (SHH SEF gIAIA HALETOT HIHAAT FEATCIN) AT FATH HT A
gl

The contractor shall  provide one qualified engineer (hereinafter
called 'the Maintenance engineer') on call basis to attend to any
complaint in the Office of the Commissioner of GST & Central Excise,
Appeals - II Chennai - 600 040.

A dt Wag Jardt & wrtew # gt & feaat & 9rd: 09.15 @ A 06.00
g9 g% 39feyd @A AR ETEar @9 W W A & &g o Iulea @A
3R HYFATET & FYL AT T IR Tl & A 7 o 3ufraa W |
WY IERTAF FE - AT [ FE - @ 39 FAET @t AHAH T F gAd He

Sear e fow #faRea YR &1 sera= der fhar See |

He shall attend the client's office on all working days from 09.15 a.m. to
06.00 p.m. normally, and in case of necessity, beyond this period and
also on holidays, whenever the Commissionerate Computer Section
functions requires so. Such work timing /days of necessity shall be
notified by this office in advance for which no extra charges will be made.

o, Y fRel o FRUEA T IERETOT AHAAT Ty gEM T HH A
el & & a8 FI1S TUATeT IeToT HiFTar 1 sgaer # |

It is the responsibility of the firm to provide standby maintenance
engineer whenever the maintenance engineer is not available for any
reason such as leave etc.

SREMUN HIAAT F 24 6 F e fRer o Riwrra & qRelus vd gAY
AT ERT | GRS F A ATl aEgsi @ Sise @l AwAd FY -
T )W & fAagersr gel |

The maintenance engineers shall rectify or resolve any complaint within

24 hours. All repairs have to be carried out on site itself except in respect
of items covered under warranty.

30 Frde fr 3Ra a1 9F gease wgAfd F @, Sher ganr fAgFa fev e
Mﬁﬂmwmmﬁfﬂﬁmﬁa%mmmgmaa
R g Affdar ¥ wfoeaa frar o1 #&ar § | 39 FRET & Fed W
wma?‘f#mw;rqgaéml

6




The maintenance engineer once provided shall not be withdrawn
/removed or replaced with another engineer or disturbed from attending
to the calls in this office, by the contractor, without proper, prior explicit
concurrence of this office.

STRT XET0T HATAT SEAHT 3 FROT F IFFIAH g1 ST ¢, d8T ShaR arT
fraY WIARITTA JcdhTel 3ITeeY AT ST |

Where the maintenance engineer becomes non-available due to reasons
as resignation etc., an immediate replacement has to be provided by the
contractor.

Jagear / Rdr o g e § Fa #, 3 3w Fatew o 3Easar
g & @ Rl s gt Rufa &, S smerfRia w9 & seven gd e,
SheR STeal & 8 A g IJAReFd &7 &, U T vh § HRAF deg dar
HIATAHT FF dq1d FE |

In case of necessity / any emergency, if this office so requires, the
contractor shall additionally deploy one or more qualified service

engineers to quickly set-right any demanding situation that has
arisen unforeseen.

Hiaer &1 3afe & R 3 & F$ gaua g7 fFar Srwer |

No revision of rates will be entertained during the contract period.

SHER Z@RT HRETOT Hal H FFYUT HGFaord # F aegex gréaey |Afaat &
fFare® 3R FgrIar eReTor anfAe gt

The maintenance service by the contractor shall include preventive and
breakdown maintenance of all computer hardware items in the entire
Commissionerate.

HRETOT / 3 FlT Far HHGT, fAv v W FHa/dRd q@ AR PHarE
FeReror RS 3R @i goif 3R 0 ey avqgat & wfawuras & faavor deeh
afar IHET &1 W@ H3W |

The maintenance/on call service engineer shall maintain Log Registers
of all calls attended/pending issues, and Preventive maintenance records
and details of all replacement of spares and any such items.

el off A & 3R sprae @ far smuan | @, d@faer Hr daveEs
AT I JAEAAT  HUR R AR I fmar swear |

No advance payment in any case will be made. However, quarterly
payment on pro rata basis will be made on satisfactory completion of the
contract.

aif¥ess 3rReror dfder dar fae e smur w &= ufaat &7 gega fear smer
HETF ¢

The AMC Service Bills require to be submitted on quarterly basis in
Triplicate.




-
o

IEd 3afY & e [t off Reg Rufd & @wer &, afe Bwer Fiewme
A dedid / 39ASYA Il B, qUT Fardf gant e / fiex / 3w wefga gt
/ 3RV Y HEAT I FelA  / Gl BT &, df SHGR H had fFAr Fmeem
JUT TEATR dl¥eh 3ReTor Hider R & JUHITE HUR W ga:-fAeRor faan
ST 3R AW Iafe & fow spEra, g fAuiRa afr & smur 91 fasar smeer |

In case of any constrained situation during the above period, if system
configuration change, Upgradation and the number of computers /
printers/other related parts/peripherals have to be increased/reduced by
the client, then the contractor would be intimated and the AMC amount
would be reworked accordingly on pro-rata basis and payments would be
made based on the reworked amount, for the remaining period.

aif¥eh JERETOT Hider A SECTone, AT Bvea AR ey divcaad
afgd Tt FFedTd F FIER R 3R 3aas st & vaar afFafea
gl |

The AMC shall include installation, configuring all softwares including
Operating System and antivirus softwares and installation of necessary
drivers.

e FE IYS0T AVAG F 3230 A FAET INE F & oF S Ser g, 9
T dr.dll. / fier o 3s5aey 8¢ & fiaR &g A6 fear Jrar /[ sEAg A6
S, d BH 38 F AU derel HTT-39Ae 39aor / 9. / e gorst
FTIT |

In case any equipment is taken outside the office premises for the
purpose of repairs, if any PC/printer is not attended/repaired within forty
eight hours, the firm shall provide a standby for the same immediately.

gt fonely off Rorasr gof / Huesw fawhd / &fdIed ar 39T & S & T g,
e §AG 39 Yol / gl F IFAEATE, HERAF Bl W AFEAI Tl
afgd, Fid o & 24 €l & MR SHeR @R Ferd Far S gl

STET Yol & HROT Yol FITEATAT AT G AT IIed gl I ST FH,
QU RveA (S F, e, Fhel fe) # SheR g@rT q@de ffwed & |y
gfaeafa fFar o= € | vt e & fafadtar & v & yaR & saae
3R §3 F Al FAHRT F vF Ada BreA avgel v & e &
38T Setrae R §1S T g OUT HA § HH AlGer Geard # ar |

Where the parts / components have failed/damaged or gone
out of use by any reason, replacement of those parts/components
including hard disk, wires, cables, chords, circuit boards, mouse &
keyboards etc., have to be provided by the contractor within 24
hours of attending to the call, including the software installation, if
necessary.



Where the replacement of parts or support could not be obtained
due to obsolescence, the entire system (such as Server, Printer,
Scanner etc.) must be replaced by the contractor with a new system
with at least the existing configuration of the same make and brand
from the same manufacturer of the defective system.

Sigl e fFeA & @A daEe AR §i & Hisel SR & Jy wWe
few & Td W Av Brea & gfaeuaa g Far Jr @@ g, dgr 3497
fafadAtar @ 38 saEe AR §13 F 3TTR FIHIRAYA dTell GUlTell SHeER EaRT
Yalsl T Sreey |

Where replacement of the old system with a new one of the existing
configuration of the same make and brand of the failed system
could not be provided, a system with higher configuration of the
same make and brand from the same manufacturer shall be provided by
the contractor.

IS e S fondr o gy ooif & wfawuva & sma A, sfawas o=
&1 darge Jur §g 3R a1 O AT RN FT AT ITTdl HIeHINAT I
g aifgu |

In case of replacement of any hardware parts such as Hard Disk, etc, the
replacement should be of the same make and brand and either of the
same configuration or higher.

arides Jefeeror Hider F Ievid FYY IUHIST arAu Ad muel R ug
IRONT LT & |

The AMC will not cover Computer consumables and is not transferable.

difderar St Slel & WY FeeldAd WG A6l HT, Iee Afdar gfwar @v
HAITeA el WA & T T A seen HR 3 @faerst | R a8
farar STEeT |

Bidders who do not submit Annexures along with the bid will be
disqualified for not following the tender process and their tenders will
not be considered.

Tg (fAfder exaas #) sfeaf@a adf & & feelt &1 ot seqares = 7 v
gl W ar¥er 3Reior dfder gfar F @idfiEdr @ ey aif¥a & REr
ST |

Failure to comply with any of the conditions mentioned herein (in the
tender document) will disqualify the bidders in the AMC process.

56 ST i R o Tuse weAfd & e e srepetor @fder v e &
R AT o FHY BH & HIR T & AFS #, dFfodds ATCIH § ey @y
AV 3@ & AU 3@ FRToT @Ry AMET / gEaaT & e W fFar o=
arell WY 3701 g W B ¥ g AT Seer |



In case of the firm backing out any time during the period of
AMC without any explicit consent of this office, the firm will be liable to
recovery at the rates that will have to be incurred by this office on
maintenance of the machines/hardware for the balance period of the
contract through alternative means.

e w38 FEAET A FdSe & HqaR 3 AT & MR FFEAd FA / Far o
guEad LA / i vaid e A v Edl §, a dF s feawt @ U
faee g W dLE / Bier f weaa @9 as wfafea 100 / - 93 &1 AT
AT AT |

If the firm fails to carry out repairs/provide any standby PC/printer
within 3 days to the satisfaction of this office, a penalty of Rs 100/-

per day will be charged for delay beyond three working days till such
time the PC/printers are repaired.

g FEeY foar R g & el ot gag oF i @it #F AT A FH
HfUFR @ ¢ |

This office reserves the right to terminate the services of the firm
at any time without giving any notice whatsoever.

gfg &AT & FROUT GH H FGU AT FHr FGr g, dF ¥ Ia F v F@iaer
33Tl Slellerar &r &1 JATeafT |

If the services of the firm are terminated due to deficiency
the contract for the remaining period will be awarded to next
bidder.

e off R & fAfaer ufshar &1 qree A8 i § Afagrt &1 Taa: 3=gaor
&1 e |

Not following any of the tender process in any manner will lead to
automatic disqualification of the tenders.

ol off "ol / qoif / ey Al & WETH Ul 1 JTase WeAfd & foer
gerar / gfaeanfaa =er foar smeem |

No components/spares/computer parts shall be removed/replaced
without explicit concurrence from the Competent Authority.

FAST ¥ 30T A1 AfaST H 39 & Tha ara R Qg & gd wA F
fow 3 weeal @ #fRfa & s wEp afsd fear Smwenm, GEA 2 @EEw
FFATT F TaT § AR 1 WeEw RN f IR A g | 36 §HE c@n
ATCOEYAr & "R faarg &1 g fFar swen, Tud Ted g ), @are Faa
YoeTs OTOFR & regdha gom | 5 o faae & AmFa &, 9 a& & sy
FATUA AGN @ S, Al AR WA W TG Feald 3G Yo, JGFd
e, HAeH - 11 HFATerd B & 4T AT H Adhad & AT gaher ¢ |

Any dispute arising out of the agreement or that, which may arise in
future, shall be resolved by taking recourse to arbitration by a
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group of 3 members committee, 2 from Commissionerate side
and 1 from party side, failing which the dispute will be subject to
Chennai jurisdiction only. The Office of the Commissioner of GST &
Central Excise, Appeals-1I Commissionerate is entitled to withhold
payments due to the firm in case of any dispute, till it is resolved.

(HYF g / JOINT COMMISSIONER)
3IeH -11 3YFATET | APPEALS-I1 COMMISSIONERATE
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HAadd® - 1 / ANNEXURE I

FEqU | favew vd Aled F1 §s / AT e fwew | dnaL A
Items | Brand/make of system and (3t.TH.) TEaT
model Operating system No. of
(0S) PC’s
T g d. /&d /amar gfeY 7/ Window 7 21
| Hp/ Dell/ Lenovo fder 8/ Window 8
or.4r f&er 10/ Window 10
All in
one
PC's
U H Gﬂé—ﬂﬁ/ I-Mac 1
gt
di 4. =
All in
one
PC's
B =Tak] v ot/ ARG / IAET [ FiEdEs fder 7/ Window 7 05
qr. 4. HP / Samsung / Lenovo / fder 8 / Window 8
ll;)gsktop ks e faer 10 / Window 10
S
Riex T Ul / I U d ST (@1 4) - 1
Printers | HP/Samsung Single Functional
(B/W)
Tg.4l/ & SgsmarHt @1/ 9) -- 7
HP/ Canon Multifunctional (B/W)
T, Ut/ ST agemarHt e/ -- 4
HP/ Samsung Multifunctional
Printer (Colour)
R/ Tg Ut /HP -- 4
Scanner
S




Iqeaas - & (e s o)

ANNEXURE - A (TENDER ACCEPTANCE LETTER

& / Date
Far 7 / To,

fawy : fafder & foaus va odt & w&pfa | e vet wear: Rfaay/s &

o[H:

Sub: Acceptance of Terms & Conditions of Tender. Tender Reference No:
Name of Tender /Work:

gl / Dear Sir,

1. # /g8 & 393 “faer / 3 & fov dewse (@) awa: q, 39YFd
Jeaget A fAU gU 3 faede & IequR Afder exaas g & fav §
I/We obtained the tender document(s) for the above mentioned

‘Tender/Work' from the website(s) namely: as per your advertisement, given
in the above mentioned website(s).

2. #/ g\ A fAfder exdEast & 955 4 Ll de (Igerdesh, g, e
S exaast dfed) § R Aaua va od 9 o § S fF |@faer seqey @ e § ek A
| &7 395 g [eua / ad / @S &1 uTad ST |

I/We hereby certify that I/ we have read the entire terms and conditions
of the tender documents from Page No. to(including all documents like
annexure(s), schedule(s), etc .,), which form part of the contract agreement

and I/we shall abide hereby by the terms/ conditions / clauses contained
therein.

3. ¥% TIHMA 99 T Fd TAY, 319 fAHET / Gaed @ HAE-GHT W AN

gt oy off e A @ AT g |

The corrigendum(s) issued from time to time by your department/
organization too have also been taken into consideration, while submitting
this acceptance letter.

4. # / g7 394Fd Afde cEaEst / gfe & & @fde odt @ saR dgeian @
gAIar #, ar adt &, &R s |

I/We hereby unconditionally accept the tender conditions of above mentioned
tender document(s) / corrigendum(s) in its totality / entirety.



5. ﬁ/maaﬁﬂ{/?%mﬁwﬁﬁmmm/mﬁamm
AT Fenyiad / faafda ag fRrar mar ¢ |

I / we do hereby declare that our Firm has not been blacklisted /
debarred by any Govt. Department / Public sector undertaking.

6. # / g\ yAIOIG & () / X § &6 Al / gAR i GanT Yedd §T FEAT §ed
Td FE € AR GIAT T / W S S AT Joodd G ST g, df 39 s /
TG CaRT Aifed ST U faar ar foar &Ror aare dielt srediea $ S Fhdl § oA
el o e 3RERT W yfasd ynE s e d@fder @A &1 51 G6hdr & a1 a3

ST & QU Sfech FAG Pg H 3UT HAT ST Fhr §

I/We certify that all information furnished by the our Firm is true & correct
and in the event that the information is found to be incorrect/untrue or
found violated, then your department/ organization shall without giving any
notice or reason therefore or summarily reject the bid or terminate the contract,
without prejudice to any other rights or remedy including the forfeiture of the full
said earnest money deposit absolutely.

#aerg / Yours faithfully,

Ariwar & gFaeiT / Signature of the Bidder,
(3T AeY "fed / with Official seal)
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Hecldedh - & / ANNEXURE- B

CIGI LE G FA %‘gr‘ gIieIor 99
(LETTER OF AUTHORISATION TO SUBMIT BID)

FuAEY (FI-9ATOYH) § & drelid! & ol deag / T5F | 99 I 81T F TEAT ea@rT
FAGAT Al FT 7S & aur el off Tl femmer & @y fanelh oft 72l / Qanst & d@ey
# FIS HcHT ¢ FAT AT E |

AN UNDERTAKING (SELF-CERTIFICATE) THAT THE BIDDER HAS NOT BEEN
BLACKLISTED BY A CENTRAL /STATE/UT GOVERNMENT INSTITUTION AND THERE

HAS BEEN NO LITIGATION WITH ANY GOVERNMENT DEPARTMENT ON ACCOUNT OF
ANY ISSUES/SERVICES

arell+al & g&aeT / SIGNATURE OF THE BIDDER
(anfawe Aex "@fga / with Official seal)
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Heleldedch - 7 / ANNEXURE-C

FYAT F YUAGd FT 3T / COMPANY’S TURNOVER DETAILS

To be submitted in Company letter head with seal and sign

YEAR COMPANY/FIRM OVERALL | TURNOVER UNDER COMPUTER
TURNOVER SERVICE MAINTENANCE
2019-20
2020-21
| T202197

HJoIad - T / ANNEXURE-D

el Y o A S ey gt fr g=h

LIST OF TWO QUALIFIED ENGINEERS IN THE PANEL OF THE COMPANY

Sl. Name of the Employee | Educational Technical | Relevant
No. qualified Code Qualification | qualification | experience
engineer in years
B!EW - & /| ANNEXURE -E
1 ar 2 darfdiet & Gl 8 9 U.uAHL B Fhaagds qu e
LIST OF 1 OR 2 CLIENTS WHERE AMC HAS BEEN UNDERTAKEN
SUCCESFULLY
Sl Name of Address of Name of | Value of the | State whether
No. the Client the Client the Contractor the client is
Engineer Govt./ PSU




HAdedd - T / ANNEXURE- F
(=4 _dlell 99«9y / PRICE BID UNDERTAKING)

YN (STellehal &1 9 A g 9a)

From (Full name and address of the Bidder)

Far #/ To
Heleg / Hgledr,

Dear Sir/madam,

ﬁwmﬁmﬁﬁ%ﬂmﬁw .................... U9 gefag
aifafafet & fov o7 &eh geqd star () § |

I submit the price Bid for and

related activities as envisaged in the Bid Document.

2. #H, e grams # sfeaf@a @eua va adf a1 3= atg o9 ud
FHASHL, I Gedd i & (o0 H%‘H?fé I
I have thoroughly examined and understood all the terms

and conditions as contained in the Bid Document, and agree to abide by

them.

3. # gl ae] = @ftd Hed del # wgiHd & W dF &S F gEda
YT () € |
I offer to work at the rates as indicated in the price Bid inclusive of

all applicable taxes.

dreliwar & g&aes / SIGNATURE OF THE BIDDER
(anfaeite Aex wfead / WITH OFFICIAL SEAL)
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