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C.No.t 122 / 02 /2o2o-ADMN-pF-rr Dated:0 7.O2.2022

TENDER NO. O1/2O22

Ge

ON
FOR GST & CENTRAL EXCISE RANIPET DIVISION & ITS RANGES.

E-Tender/Bids are invited from reputed Manpower Supply Agencies forproviding (HoUSEKEEPING 
SERVICES" on contract basis at the o/o The Deputycommissionerof GST & CENTRAL ExcISE , Ranipet Division, 4th cross Road,

Phase - I, SIPCOT Industrial Complex, Ranip et 632 403 for an area of 23062.90sq'ft' at Ranipet Division (Consisting of Guest room in the ground floor, TWosections i'e' Administrative and Technicai section in the First Floor of Divisionaloffice a'nd 4 Range offices in the second floor of the Divisional office) including
Ranipet I, Ranipet II, Ranipet III and Ranipet IV Range oifices and Arakonam
Range Office at Arakonam.

1. Document Download:
Tender documents may be downloaded from cppp site https:// eprocure.gov'in/eprocure/app, www.centralexcisechennai.gov.in or *.blilor.i., as per

the schedule as given in TIME SCHEDULE as under by the bidders h;irg Digil;signature certificate (DSC) issued from any agency authorized by controller of
Certifying Authority (CCA), Govt. of India and which can be traced up to the chain
of trust to the Root Certificate of CCA.

TIME SCHEDULE OF TENDER

S.No Particulars Date Time
1 ?ender e-publish date
2 Docum ent download start date
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4 tLas teda for se clarificationeking

elin
5 Bid submission start date
6 Bid submission last da
7 dateTender
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7. The rates will be inclusive of all taxes (except GST), fees, levies, etc. and any
revision in the statutory taxes, fees, etc will be the responsibility of the Bidder.
8. In case of any discrepancy/difference in the amounts indicated in figures
and words the amount in words will prevail and will be considered.
9. The quoted rates shall remain firm throughout the tenure of the contract
and no revision is permissible for any reason.

For further details, Markandeya Mishra, Deputy commissioner, may be
contacted at O4L72-244547.
NOTE: The Department reserves the right to postpone the date of opening or to
accept or reject any or all the bids, without assigning any reasons.

Copy to:

1. Notice Board
2. The PRO, Chennai North/Sou
3. The Superintendent of GST &

Computers, Chennai North to

th & Outer to put up on the Notice Board.
Central Excise ,

gpload in offrcial website.
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2. Bid Submission: -

i. Bids shali be submitted online only at CPPP website: https: / /eprocure.
gov.in/eprocure/app Tenderer/Contractor are advised to follow the instructions
"Instructions to Bidder for Online Bld Submission" provided in the Annexure VI
for online submission of bids.

ii. Bid documents may be scanned with 100 dpi with black and white option which
helps in reducing size of the scanned document.
3. Not more than one tender shall be submitted by one contactor or contractors

having business relationship. Under no circumstance will father and his son(s) or
other close relations who have business relationship with one another (i.e. when
one or more partner(s)/director(s) are common) be allowed to tender for the same
contract as separate competitors. A breach of this condition will render the tenders
of both parities liable for rejection.
4. Tenderer who has downloaded the tender, from the Central public procurement
Portal (CPPP) website https:/ /eprocure.eov.in/eprocure/app shall not
tamper/modify the tender form including downloaded price bid template in
any manner. In case if the same is found to be tampered/modified in any manner,
tender will be completely rejected and EMD would be forfeited and tenderer is liable
to be banned from doing business with this Office.
5. Intending tenderer are advised to visit again Cppp website

https://eprocure.qov.in/eprocure/app regularly till closing date of submission
of tender for any corrigendum / addendum/ amendment.
6. The rates shall be quoted in Indian Rupees only.

M_
(MART(ANDEYA MTSHRA)

DEPUTY COMMISSIONER.



C.No.I/22/O2/2O2O-ADMN-PF-II 
Dated: 01.02.2022

TENDER DOCUMENT

E-Tender/Bids are invited from reputed Manpower suppry Agenciesfor providing ,, r, on contract basis for O/o TheDeputy commissiorr..of Gffi CENTRAL ExcISE , Ranipet Division, 4trrcross Road, phase - I, slpcor Industrial comot.*, Ranipet 632 4*gfor anarea of 23062'9o sq'ft' at Ranipet Division (consisting of Guest room in theground floor' Two sections i'e. Administra,i'0. ..ra Technicar section in theF"irst Floor of Divisional office and, 4Range offices in the second floor of theDivisional office).incruding n.rrip"t I, Ranipet II, Ranipet III and Ranipet IVRange Offices and ArakorJ* n.r,g. Office at Arakonam.

eTrrd g-{fiR - futr +ixraql GOVERNMENT OF INDIA - MINISTRY OF FINANCEOFFICE Or. THE DEPUTY COII,IMISSIONER OF GST & CENTRAL EXCISERANIPET DryISION, SIPCOT INDUSTRIAL COMPLEX, RANIPET - 692 4O3Phone - OIfice - 04lZ2-246591; AC,s Direct - 0,4172-244547;Fax -O4LZ2-246O57eestxlo9@email.com

INDEX

sI.
No.
1

Page
No.

2.
.'.1:.der NotICe

3. I& Condit10ns
o tLe ter Annexure II4. Te Bid

IIIUI B &IUI lA,
IV BIdder

6.

7.

Bid vlDoc Price Bid

8
onstructions

3

(Signature of bidder)

L

c.

,:



Annexure-I

General Rules
Terms & Conditions

Directions for the Guidance of the Bidder (Section I)

1.1. Scope ofTender

1.1.1 Deputy Commissioner, GST & CENTRAL EXCISE , Ranipet Division,
Ranipet, (hereinafter referred to as the Buyer), invites e-tenders/Bids for
"Providing Housekeeping Services" for the offices iocated at 4a Cross
Road, Phase I, SIPCOT Industrial Complex, Ranipet 632 403 and
Arakonam Range Office at 9 Abdul Majeed Street, Arakonam as defined in
the tender documents (hereinafter referred to as the "Service").

L.L.2 Duration of the Contract:

The Contract period is for a period of one year from the date of award
of contract. The contract is extendable at the same terms and conditions and at
the same rates by one more year subject to providing of services to the satisfaction
of buyer, at the sole discretion of the buyer.

1.1.3 A11 equipment and cleaning supplies will be provided by the Office of the
Deputy Commissioner of GST and Central Excise , Ranipet Division,
Ranipet.

L.L.4 Area:

sl.
No

Name of the Office Location Total

1 O/oThe Deputy Commissioner
of GST & Central Excise ,
Ranipet Division, Ranipet I,[,
ru & IV Ranges

4th Cross Road,
Phase-I
SIPCOT Industrial
Complex, Ranipet

21208.90 Sq.ft

2 O/o The Superintendent of GST
& Central Excise , Arakonam
Range

9 Abdul Maseed
Street, Arakonam
631 001.

1857.00 Sq.ft

Grand Total 23065.90 Sq.ft

1. 1.5 Cleaning Schedule:

(i)The contractor's cleaning schedule shall be planned to include Daily,
Weekly and Monthly cleaning activity. The contractor shall periodically
review and revise the cleaning schedule in consultation with this office
and submit a copy of the same to the Asst. Public Relations officer.

(ii) Ranipet Division Building comprises of ground floor plus two floors and
Arakonam Range Office at Arakonam. The contractors shall deploy
sufficient number of employees"on each floor of the Building keeping in view
the requirements;
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: (iii) Apart from the above mentioned sq.ft, the common area inside thecompound and outside the buiidi;;;#;ave to be creaned. plants whichare kept in-these areas, nega to bE *"Lr.a regularly, two wheerer closedi,trS.il:r"#,#i#:f 
":,:r,:Li;;.d::i.,d";i;;;,.d",.g,,r.,r,bythese

(iv) Further Dining and cafeteria need to be creaned at frequent intervals,fJi'&-.r:#'Nrrt"1?";r""ii".. " ", J* ..".,i.tio.,,;;;;.' ;"r b o th vi sirin g

g JT":i' 3a?1 ilTl"-"ffi: ::f"ffi i"T i#J,?: 
s bu, d in g are cab in s / c u bi c I e s

3ff ffi"ffi #i:'5:X?Iff ;ii";H;#J'T#,ffi #?:J""y;T,*5:nH:

{\'i) Au the office floor area inciuding officers' chambers, staff halls, visitor,sroom' form stores, record ,og*", ru"itit.tioi counter, canteen etc. sha, be
cleaned and mopped twice ialy il;;t.d o.,".'i;;;;rk. They sha,ff#$] moppG 

"t ",it."rrce of this eritairrg o., rainy days to avoid

(vii) Furniture,like.tables, chairs, visitors, chairs, computer tables, armirahsetc' and erectronic g"aL.i" 
lti.. .""*;";;;r terephonJ,'ir* machines,*1".':"ll'.?aachine"-.i"1-ii.tarled r" ii.-rjove mentioned areas sha-lr be

#;:";;y#*# lr*.as";:*':: $Ti ;*{ ttir:; +'ffin
(viii) Alr records .1" kept in, the armirahs and- racks. The dust gettingaccumurated over them '"rruil-u. 

"."rriri"il.r"a-once in alortnight, that
:? HIJ; :Jr:""f :H f Td:,'ff 

"?fi # ;*i:i o rn ci a, wh o i s in p o s s e s s i o n

(ix) The iobbies at the bu,ding shar,be. spic-and_span and dry mopping ofdust and dirt shar u. a"*rl"Tr,. ..ra *h.r 
";ins.or r""rrr*is appear. All

items of furniture_jnstdleJui,rr. 
r"UUlL".,o,ii,,u.bl.s_,_ chairs, giass doors

parritions etc., sha, o. J".i.j., ..*r.. irrt.*rls on alr working days.
(xJ The electrica-l fittings like tube lights, fans, etc. sha, be creaned once in aXiIrt: 

Artificial ptantsi a;;; #." .i.a 
".rpJ,"-i.u be cleaned on a weekly

(xi) Artendine to erectrical fac,ities in the office ,rI: 
"l.rrging of tube rights,

bu-tbs and ich ot]rer *i""r^ r.pairs *rr.r."", requiredr e-rtificial plants,*::#:t::ld "u.pets shoura u" 
"r.rr,"a a"ijv 

"nd naturar prants are to be
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L(xii) The contractor is also liable for cleaning and maintenance of any
additional office area/toilets/common area added up during the contraci
period.

(xiii) The office building has common toilets and attached toilets. All the
toilets shall be cleaned and made fit for use by g.45 a.m. on working days.
Care shall be taken that the cleaning operation does not obstruct the use of
toilets for a very long time. The common toilets in the office, urinals,
commodes, wash basins, mirrors, tap fittings etc. shall be cleaned at least
four times daily. Toilet floors shall always be kept dry.

(xiv) The electrical fittings like tube lights, fans, exhaust fans etc, shall be
cleaned once in a week.

(xv) Any leakage in the toilets, faulty taps and valves shall be brought to the
notice of the Public Relations Unit, immediately.

1.2. Eligibility Criteria

The tender/Bid is invited in TWO BID SYSTEM (Technical/eualifying &Financial Bid) and is open to all contractors who fulfill tfr. fottoriing
eligibility criteria:
1.2.1 Experience

The Bidder should have minimum three years of experience in providing
hou_sekeeping services to various organization and should have executed
'*'ork of similar value or above during the last 3 years i.e. since 20tZ-lg:
illode of Proof: Copies of the Work order/Agreement and Work Completion
certificate for the work Completed with TDS certificates to be uploaded along
,,r-ith bid document].

i,.2.2 T\rrnover

The Bidder should have had an Annual turnover of not less than Rs.7 lakhs
Rupees five lakhs ) during the last 3 financial years i.e. 2OlT-2Olg, 2OIg-
2079 & 2019-20.
l\{ode of Proof: Average Annual turnover certificate duly certified by

chartered Accountant to be uploaded along with bid documenil.

1 .2.3 Possession of Valid pAN
The bidder should have a valid Income Tax Registration Number / pAN and
91h9. statutory requirements as per Rules in force. The bidder should havelrled Income tax returns for the assessment years 2otg-lg, 2olg-2o &,
2O2O-21 and should not have incurred any loss during the F.y. 2OtZ-2OlB,
2018-2019 & 2019-20.
[Mode of Froof: Copy of the PAN Card and ITR's of above three assessmentyears and tsalance sheet/ Proft & Loss accounts for the above three
financiai years to be uploaded alqng with bid document]

6



7'2'4 The bidder shourd have been registered with the ESI and pFauthorities.

[Mode of Proof: copies of Respective Registration certificates along with theReceipts for the remittances made duriig ttro last 6 months (JuIy 2()21 toDecembet 2o2ll and declaration to thisZn*t to be uploaded along with biddocument]

7'2'5 should not have been black.listed by this department or any otherGovernment(central or State organisation. loeclaration to this effect to beuploaded along with bid document] L

l'2'6 The bidder must produce a solvency certificate obtained from hisbanker during the F'Y' zozt-zoz2 for u,., ailo, nt not less than the contractualue as quoted for a period one year from the date of award of contractand uploaded along with bid ddcument. si,to.n.g cer-tiJicate obtqined.during earrier Jinq.ncio,r geq.rs ut*r not be accepted,.

7.2.7 The bidder must be registered with 
1h.". -csr department (GSTregistration certificat-e lo be uplJaaea.llong *itt, bid doc,m3.,it .rra serviceprovider have a local functioning offic;;o Ranipet / chennai.

l'2'8 If a firm quotes "NrL" /negligible service charges the bids will notbe considered.

with regard to the various proof/supporting documents produced bythe bidders for establishing that tirey meet th. various eligibility conditions,it shall be the.departm".rt-'" prerogative to decide whether the documentproduced is valid evidence ot .tot arrd to call for additional proof, if required.
AII the Documents in proof of meeting eligibility criteria uploaded withthe tender are to be auty signed by thf Uia?",

1.3. General Conditions
1'3'1 The TechT""l Rid Uploaded will be evaluated based on the detailsuploaded under Technical eidTcor"r I in trre-p.escribed formats to ascertainwhether the bidders qualify. eiter evaluation of technical bid, all bidders willget information regarding iheir eligibility/q""rln""tion on website. Thereaftera system generated mail confirmation *lti u. sent to all successful bidders.The bidders can check the same to- the portai tr,. cover II (Financial Bid)of only those firms who technically qualify u"a". cover I wili be decryptedand opened online.

l'3'2 The Bids shourd.be signed in a, pages onry by the dury authorizedsignatory (ie) of the entity. The person(s) au"thorized to sign the tender shallsign all the pages of the tender and otirer documents including those whichare required to be submitted as pti:"Ctause 1.2.
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1.3.3 Bidder should upload all the details in the prescribed Proforma and as
per the requirements set out in the tender documents under Cover I. Bids
and Tender documents should be complete in all respects and any
incomplete Bids/tender will be rejected.

1.4. Cost of Tendering

The bidders shall bear all costs associated with the preparation and
submission of their tenders and the GST & CENTRAL EXCISE Department
will in no case be responsible or liable for those costs, regardless of the
conduct or outcome of the tendering process or the cancellation, if any, of
tender by the Deputy Commissionerof GST & CENTRAL EXCISE , Ranipet
Division.

1.5. Rejection of Tender Documents

The bidder shall read and understand the contents of the tender documents,
carefully. Failure to comply with the requirements of tender submission will
render the tender liable for rejection. Tenders, which are not responsive to
the requirements of the tender conditions, will be rejected.

1.6 Clarification of Tender Documents

A bidder requiring any clarification regarding the tender documents may
seek the same online within the time schedule prescribed. The GST &
CENTRAL EXCISE department will respond online to any such request for
clarification, received.

1.7 Amendment to Tender Documents

1.7.1 At any time prior to the deadline for uploading the response to
clarification, the Deputy Commissionerof GST & CENTRAL EXCISE ,

Ranipet Division ffi&y, for any reason, suo-moto or in response to a
clarification by a prospective bidder, modify the tender documents by
issuing amendments (addenda/corrigenda etc.)
1.7.2 Any amendments (addenda/corrigenda) thus issued will be hosted on
the website upto two days prior to the last date specified for submission of
the bids. A11 the bidders who have downloaded the Bid Document shall
verify if any such amendments have been issued by this department, before
submitting their bid and shall take cognizance of and include such
amendment(s) in their submission. In any case, the amendment(s), if any,
shall be binding on the Bidder. No separate notice / intimation of
amendments will be sent to the bidders.

1.8. Preparations and Submission of Tenders

8

1.8.1 Language of Tender .:t
The tender, and all corresporidence and documents, related to the tender,
exchanged between the bidder and the buyer shall be written in the English



Fl'tx*; "#iI; If the bidder along with their oF, 
-furnish any printed

ilfii:*#:?tr",H{:r+{,_1?:n:,x_,t" :*t l_iru:1,:ff:: :;alone shatl be taken i",. i.,i"il:r::,::t"ts in the Engri"h il;;ated version
1.8.2 Docume.

*,. eia#;';:i:::ffffiTi;-rf:f,"1?i1., 
sha, comprise the roriowing and;?,"#8fl::Tg il."":"""tJj *itr, 

"r, o*",laments i"*.Ji, accordance

l|**:i:,li 3i#,:lffilr,l *verr (rec13ir1 Bid documents)of EMD " ": sq:rrcsl Monev Deposit (EMo)/Exe;o;i"#rom 
paymentbJ Scanned copy of entire tende:c) Scannea"-"Ji,_.r.*;;;A;i;XX.XT*"r?,siBned & seared on ar, pasesd) Scanned copies of arn.i;Jenclosures 

__r.vu vr rurrleXures III A, III g, ill C, IV, VI & VIII with necessary

l? S:::: Il,(Financiar Bid)a) scanned coDy of financial bidb) scanned 
"oiu or r,in.n-"*, 

"ffii:Hf[:Jfnnexure-Vrr)c) Financiar bi; docu;;;;;;i,. form oreoe,_xxxx .xrsI. TENDER PROCESS:

1.9. Conditionsstipulated 
by the bidder

ff llSl:'rr,ill iliT.lfl.,lio ,,.',,uJi* or counter or qualirying tenderdepartment. Tenders contairrr* 
u""tptable to the csr a-ciiitiaot ExcISEclarifications in .ry ror*';iiffi3 *:l,frXtTng. conditio"" o, .r.., bidder.srisk of rejection. 

----J 'vr'r W'r De reated as non-responsive anJwifl run the

i"'*"Xuling up of Forms, completeness & Mode of submission of

1

2
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1'10'1 The bidder shall submit ail the documents required to be upload,ed/submitted as per clause 1.2 duly filled in along wittrtheir covering letters,data and other information so that the tender is-complete in all respects.

1.70.2 The tender/Bids shall be uploaded/filled and signed only by theenti\rlfirm/corporation in whose name the tender documents have beenissued.

1.10.3 Bids sent by telex, fax, Email etc. (i.e. modes other than by waysprescribed in Annexure - VI) shall not be accepted.

1' 1 1' 1 The contract shall be for the whole Services or for individualcomponent or components as may be decided by commissioner of GST &CENTRAL EXCISE , chennai outer and as described in Sub - clause 1.1.1,based on the unit rates and prices quoted by the bidder in Bill of quantities.Bidders shall quote the raie per square ieet per month and not basedon the rate per person per month.

!'L1'2.rtems against which no rate or price is entered by the bidder will notbe paid for and when executed, such it"*", shall be deemed to have beencovered by the other rates and prices in the Bill of quantitie". i".ra.. pricecovers contractor's all obligations mentioned in or tobe reasonably inferredfrom the Tender documentln respect of providing the Housekeeping servicesat the Deputy Commissionerof GST & cBNrnal-exctsB , Rffiet Division.This includes aii the liabilities of the contractor such ." "o"l of identitycards, uniforms of personnel deployed by ttre contractor and all otherstatutory liabilities rike Minimum td/ages, ESI, pF contributions, bonus,service charges 
.etc. excluding GST rat_J lepprcaure csfraf."-fr"rr.iling ason that period will be paid) which should be ctearty stated btihJ"ontractor.

1.11. Tender Prices

1. 1 1.3 The rate quoted shall be responsive and the same should be inclusiveof all statutory obligations such as Minimum Wages, ESI , PF contributions,bonus, service charges etc. excluding GST rate as applicable. (ApplicableGST rates prevailing as on that period will be paid) .The offers of thosqpeqtive b wh do mee tthes tatuto reouMi um men of
on asin respect of manpower deployment proposed by them in Annexure-Ill C areliable to be rejected.

7'17'4 Minimum wages as fixed and revised from time to time by the officeof the Deputy chief Labour commissioner (centraif 
""--.ppricable to"Housekeeping staff' should be paid by the contractor. The highest of theapplicable wages rates (where *rltipt" rates are available for Hiusekeepingstaff) should be paid by the contractor.

1'11'5 whenever Minimum wages is revised by the respective Labourauthorities, it shall be the duty 6r'tr,. 
"o.rt*"lor to immediately pay such

10



revised minirnurn wages to the contract personner deproyed and then claimre-imbursement frori the beputy c";;i""ioner ir 'csr a .ENTRALExcISE, Ranipet 
_Division uy pioviai"g 

"opi.s of such ord.r" and proof ofdisbursement to the contr."i p*orrr,.t a.ptoyed in the ofrice of the Deputycommissioner of GST & .ENTRAL ExcISE, Ranipet Division.
1'11'6 No escalation in price whatsoever would be allowed during the
i:r]]!:* /currency of the contract except in circumferences as in clause

!.12, Tender Validity

Itf*"J" 
shall tt*ti"-ualid for 120 days from the last date for submission of

11r1'19'1 Each t.r.affi^1":9*panied by an Earnest MoneyDeposit (EMD) amounting ,o n".zs,oool-eriies Twenty five only) whichshall be in th9 form # o.L""a draft 

';; 
any Naiionalized Bank /scheduled Bank drawn i" i.uorrr of ,,the o.prty commissioner of GST &CENTRAL EXCISE , Ranipet-Dirri"iorr., p-"V"if: at Ranipet and shall besubmitted in person to the Administrati# tffi"., o' o, b.for. the bidsubmission rast date i.e. zi.oi.zoz2 beiirJ 4,Tlg]r". Quarifying bidswithout Earnest Y:l:y ,"n*r,. *irr;;;+i.ua. EMD wilfbe returned toatt the unsuccessful biide^-;i the end 

"f 
";; ..r9c.tion ;;;;"" However,the EMD shall be forfeittJ- i"l""e the 

"r"".""frr bidder withdraws or thedetails furnished found t" u. iircorrect or false during the tender selectionprocess' No interest sha, be paid on the il;;; Money Deposit.
7'73'2 No other form of deposit towards Earnest Money sharl be accepted.
1'13'3 Tenders,ot accompanied by the Earnest M^narr ho-m an n e r p re s c rib e a i" i-ffJ'wirr 6" ;, ;;;';i:;t #;!HJ. :i,r"":i*il};from pavment of EMD i" 

"""ii.ut" ,o ."v uiJJJ, ru. ;t-r;;;r, -*rr.r.oever,
except MsE's as defined in the rtase--pr""urement policv issued inDepartment of YPYE i"rr""* registered *,1 the c"ri.'"r purchaseo r ganization o r wi th the d#";; 

^,ri"i". 
trv lrlrri.' a.p.rtment.

1.L+ n
s

7.14.1 Technical bids will be opened onlineat DeputyCommissionero f GST & , Ranipet Division, SIPCOTRanipe
may observe the tenderopening online. In the event of the specified date of tender opening beingdeclared as a holiday for the department the tender shall be opened at thespecified time on the next working day.

7'74'2 The information furnished hy the bidder in cover - I in the prescribedformat supplied bv thisap;;'*.;i;ii;ffiil 
basis ror the evlruation. rn

1,1,



exceptional cases the Deputy Commissioner of GST & CENTRAL EXCISE ,

Ranipet Division or his representative reserves the right to obtain the
clarifications from any of the bidder without vitiating the tendering process.
If, in the opinionof the Deputy Commissioner of GST & CENTRAL EXCISE ,

Ranipet Divisionff information and documents supplied in support of the
tender do not indicate meeting the requirements of the tender specifications,
the tender may be determined as non-responsive and may be rejected by the
Deputy Commissioner of GST & CENTRAL EXCISE , Ranipet Division. After
satisfying that all I or some of the bidder have attained the minimum
qualifying criteria as detailed above, a suitable date and time for opening of
the Cover II - Financial Bids will be fixed and those bidder(s) who are
qualified will be intimated about the opening of Cover - II - Financial Bids.
The Cover- II -Financial Bids of the qualified bidders will be decrypted and
opened online. The procedures for opening Cover - II will be the same as the
procedures outlined in Clause 1 . 14.1.

1.14.3 After evaluating the financial bids received under Cover II, the bidder
who ranked the lowest (L-1) Price will be awarded the work. In case the
{inancial bid of more than one agency is same as L- 1, then the Deputy
Commissioner of GST & CENTRAL EXCISE , Ranipet Division will be
assigning marks to various eligibility parameters like turnover, number of
years of relevant experience etc. of such L- 1 bidders and work will be
awarded to the bidder who scores highest marks, among the L- 1 bidders.

1. 15. Influencing prohibited
Any effort by a bidder to influence the buyer during the processing of
tenders or award decision will result in the rejection of his / their bid
offered.

1.16. Correction of lin Financial Bidl

The Tenderer shall quote the rates both in figures as well as words. The cost
of individual items shall also be worked out and mentioned in the financial
bid (both in figures and words). On check if there are differences between
the rates quoted by the tenderer in words and in figures or in the amount
worked out by him, the following procedure shall be followed:

i) If, in the price structure quoted for the required goods, there is
discrepancy between the unit price and total price (which is obtained by
multiplying the unit price by the quantity), the unit price shall prevail and
the total price corrected accordingly;
ii) If there is an error in a total corresponding to the addition or subtraction
of sub-totals, the sub-totals shall prevail and the total shall be corrected;
and
iii) If there is a discrepancy between words and figures, the amount in words
shali prevail;
iv) Such a discrepancy in an of{er should be conveyed to the tenderer asking
him to respond by a target d,ate and if the tenderer does not agree to
Procuring Entity's observation, the tender is liable to be rejected.
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1.17. The Deputy commissionerof GST & CENTRAL ExcISE , RanipetDivision reserves the right to accept any tender and to reject any or ailtenders and to annul the tendering proc.r., 
"t1"v time prior to the awardof contract, without thereby incurrlng r"y ti.uility to the Affected bidder orbidder- o1 any obligation io inform :trr" ""n 
"t.a bidder or bidder of thegrounds for the action.

1. 18. Security Deposit

i'1E'2 rhe rr::lry Deposit will be aislf'a1s1{ 
. !v the Deputycornmissionerof GST ik celiinar, EXCISD , iJrrip.t Division and returnedto the service provider 

"ot t"t"" than sci a.y" following the date ofcompletion of the servi"" prooiaur,* p"rio-rrri"lr"" obrigations.
1'18'3 The proc-eeds of the secu.ty Deposit shall be payable to the Deputy
:"',ffifJj:r::'?: Gsr o ca*nar biaiJd' , Ranipet Division asfailure"il;b;rfl:"i:il!"jli3H:::i3ri::f ,:!:;,fi.."jhi,,1%tl+*;as determined bv thi o9n"tv 6o*mi..ione. 

"i btr t cervinaf EXCISE ,
Ranipet Division' Jhis "rr"ri 6.ln additior io .rry o_ther actiorTp.ruro, takenbv the Depurv commissi,o;;^^.i cii'&"&ilTd;Hiid" , RanipetDivisior roiaeiavs /d"r;;l;/;;i;r" on the p.ri oiir,e service provider.

i'1i;l.tT? ixl;ffilJ:l*"#j:-ed on the securitv Deposit from the date of

1. 19. Refuqd of EMD
7'19'1 The etraD *ll be refundef to all the bidder(s) other than the three[:::lr':;iffi1Y.l;:ip]',.?:ff# ;'ilif :11 month r,o*- tr," date ;i
1'19'2 The EMi) of the two bidders other than the bidder whose offer is
accepted will be refunded *itrrii a period 

"f ;;; month after finarization of
the awaid or 

"o"t ""t.^*'* 
*""'.li-.
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1.19.3 The EMD of the successful bidder will be refunded only after the
remittance of security deposit in the manner as aforesaid. Till such time, the
earnest money shali retain its character, as such, till the successful bidder
furnishes the security deposit.

1.19.4. Where a person whose tender has been received on behalf of the
Deputy Commissionerof GST & CENTRAL EXCISE , Ranipet Division
intimates that they are withdrawing their tender before the validity period or
makes any modification in the terms and conditions of the tender which are
not acceptable to the Deputy Commissionerof GST & CENTRAL EXCISE ,

Ranipet Division (or) fail to furnish the securit5r deposit within the
prescribed time, the Deputy Commissionerof GST & CENTRAL EXCISE ,

Ranipet Division shal1 without prejudice to any other right or remedy, be at
liberty to forfeit the Earnest Money deposited by such person absolutely.

1.19.5 No interestwill be allowed on the Earnest Money from the date of its
receipt until it is refunded.

1.2O. Commencement of Work:
The work shal1 be deemed to have been commenced from the date on which
the contractor takes over based on Instruction from Commissioner of GST &
CENTRAL EXCISE . The period of contract is one year from the date of
award of contract.

1.2 1. Contract Aqrqement
The bidder shall, if his tender is accepted, enter into and execute an
agreement in the form prescribed when called upoa to do so with such
modilications as agreed upon prior to the date of acceptance of the tender
and until the formal agreement is prepared and executed, this tender
together with the written acceptance shall form a binding contract between
the buyer and the contractor. A11 costs, charges and expenses including
stamp duff in connection with the contract as well as preparation and
completion of agreement shall be borne by the bidder.

1.22. Jurisdiction:
The jurisdiction of all suits/proceedings arising out of this contract,
arbitration matters shall be the High Court of Judicature at Chennai.

Section - II
General description of Senrice and other conditions / Responsibilities
of Contractor

2.1 General: Shift, Fitness, Attendance, Amenities, Bio-data & Antecedents:
2.1.1 The Housekeeping staff should be deployed between O8.OO a.m. to
O4.3O p.ffi., Monday to Saturday except on Sunday and National Holidays.
At least 25o/o of the Housekeeping staff should be available even beyond
O4:3O p.m. upto O6:3O p.m.-,Monday to Friday. The contractor shall so
devise their deployment by giVing them compensatory off on Saturdays. No
such manpower provided by the contractor shall be on "part time" basis.

L4
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The contractor

;*lam*l#i:iifl i".,"'#ni:#:l*,",+,:H.ixr:::.i:
2.1.2 AII personnel should be sir
tr[:K;H't#]B-.X-"*1li?.*ffi 3i'LIii,A1i1:?;o.;:.:ffi *i1l
2.1.S. The service

ph of the
provider should furnish tophotogra personnel to be posted inGST

srgning any reason.

bio-data

of GST &CENTRAL EXCIS Ranipetre.Ject any person posted in this office without
2.2

2.2.4 It will be_ th9 
-responsibility of the contr

8'sit*3;^ff fl f r'$#"T-i''lil;;rq;;*:-.;,ry#""*u*#i#
(Central). Withir
successruruiJJJ.""?'",iT#,t*fl"+.-ilr.a"i.'"oi'
actrrdJi,;',i;;"ingautho,,q,,li:.*.-ilirliil"t*,lif ,"""*T:;Uli
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2.2.5 the Deputy Commissioner of GST & CENTRAL EXCISE , Ranipet
Division shall not bear any damage I claim of any nature of the
Housekeeping staff in discharge of duties. The Service Provider, also called
as "Contractor", shall indemnify the Deputy Commissioner of GST &
CENTRAL EXCISE, Ranipet Division for any loss suffered by the office of the
Deputy Commissioner of GST & CENTRAL EXCISE , Ranipet Division in this
regard.

2.2.6 The wages (per month) quoted by the bidder should not be less than
Minimum Wages as referred in clause 1 . 11.4, as applicable as on the date of
Issue of this Tender. ESI, PF and Bonus should not be less than the
statutory provisions / Act. If the amount/rates quoted are less than the
prescribed minimum as stated above, then the bid will be disqualified and
rejected.
If there is revision in the Minimum Wages prescribed by the Office of the
Deputy Chief Labour Commissioner (Central) as applicable to "Housekeeping
staff' under Minimum Wages Act, during the currency of the contract, then:

(i) If the revised minimum wages rates are less than the quoted rates, then
rates quoted by the bidder will not be enhanced.
(ii) If the revised minimum wages rates are more than the rates quoted by
the bidder, then revised minimum wages rates will be considered for
reimbursement.

2.2.7 As far as EPF is concerned, it shall be the duty of the Contractor to get
PF code number allotted by the Regional Provident. Fund Commissioner
(RPFC for short) for each personnel, against which the PF subscription,
deducted from the payment of the personnel engaged and equal employer's
(contractor's)amount of contribution should be deposited with the respective
PF authorities within 7 days of close of every month, giving particuiars of the
employees engaged for the Deputy Commissioner of GST & CENTRAL
EXCISE , Ranipet Division works, and the same is required to be submitted
to the Deputy Commissioner of GST & CENTRAL EXCISE , Ranipet Division
every month. In any eventuality, if the contractor failed to remit
employee/employer's contribution towards PF subscription etc. within the
stipulated time the Deputy Commissioner of GST & CENTRAL EXCISE ,
Ranipet Division is entitled to recover the equal amount from any money
due or accrue to the Contractor under this agreement.

2.3. PAYMENT

2.3.1 Payment of bills will be made to the contractor on a monthly basis
based on actual services rendered in the previous month. No Advance
Payment will be made. The contractor has to submit invoices/bills on the
1st of the following month for the services rendered in the preceding month
along with ESI/PF/GST Challan, as applicable, pertaining to that month.
the Deputy Commissioner of GST.& CENTRAL EXCISE, Ranipet Division
would make the payment within 20 days of submission of bills with all the

L6
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1'- supporting documents and submission of necessary clarification, if therewere any queries communicated. b.y the Deputy commissioner of GST &CENTRAL ExcISE, Ranipet Division, to tli; satisfaction of the Deputycommissioner of GST a iBrutnnl Bxbls-p, nanipet Division. No Interest ispavabte bv the Deputv commissioner of csi & 66Nffiil ul'"rr, , RanipetDivision in case of any unavoidaur. J.r"v in*settling the blu;, though thedepartment would .rd""',ro, to settle wilnin 20 days. No other craim onwhatever account shalr be entertSilgd by ah; Deputy commissioner of GST& CENTRAL ExS.IgE , Ranipet Division.hos.t the rates applicable shall bededucted u /srg4 (c) of Income Tax Act 196r o., trr. whole amount.

2'3'2 The contractor may be ,:tl by the Deputy commissioner of GST &CENTRAL ExcISE , Ranipet Division to .ruriit the proof of remittance forhis employee towards the payment of statutory norms as applicable to theDepurv commissioner or csra cENiRd eicisE , Ranipet Division. If thecontractor fails to submit the proof of remittu.,"" the payment towards theservice will be stopped until the contractor submits required documents.

2.4. Termination:
The contract may be terminated, with a 1.5 days, notice, before the expiry ofcontract period owing to deficiency i" 

-"J*i". 
.r' ;;t- oirr., reasonwhatsoever' The contractor is to giu. go dayd notice in case he wants towithdraw, in which case security Deposit /EMD will be forfeited.

s_
(MARr{ANDEYA MTSHRA)

DEPUTY COMMISSIONER;
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OFFER LETTER - Annexure II
On Senrice Provider letter

To

The Deputy Commissionerof GST & CENTRAL EXCISE,
Ranipet Division,
SIPCOT, Ranipet 632 4O3.

Sir,

-l< -

a

Sub: Providing House Keeping senrices on contract basis for
Ranipet Division -Reg

With reference to your Tender Notice calling for offers for providing
"Housekeeping Services" on contract basis for the office of the Deputy
Commissionerof GST & CENTRAL EXCISE , Ranipet Division, SIpCoT,
Ranipet 632 4O3.
I/We hereby submit my/our offer as follows:-

a) Technical Bid: Annexur€ - I, II, III A, III B, III c, IV, vI and Annexure - vIII
along with

EMD Of Rs.2S,OOO/- by DD No...
dt.... On... ....... & other supporting documents page

No......to ......) (Cover - I)

b) Financial Bid: Annexure-V & VII (cover - II)

2. I hereby undertake to abide by various terms and conditions contained in
the tender document.

3. I also certify that the details furnished in the bids, various enclosures and
other documents are true and correct.

Date
Yours sincerely,

Signature and stamp of the Owner/ bidder/
authorized Signatory with complete Name, Address,
Contact,No. (s), including Mobile No.(s).

,i"
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AN .IIIA
TECHNICAL BID

1
Name of the Registered Firm/
Company

2.(a)
Address of the company (with Tel.
No., Fax & E-mail)

(b)
Local Chennai Address of the
company (with Tel. No., Fax & E-
mail)

3
Status of Ownership (Proprietory I
Partnership/ Company - upload
proof)

4
Name & Address of the Partners/
Directors (with Mobile No.)

5
Contact Person (s) (with mobile
number)

6

7

B PAN No. (upload

9

Copies of audited Balance sheet and
P f L account For the financial years

20t7-78
2018-79
2019-20

1,9

t

tr.j
I

Date of establishment of the
firm/company

M
:l



10.

Copies of Income Tax Returns filed
for the assessment years :

20tB-19:
20t9-20:
2020-2t:

11.

Average Annual Turnover for
Iinancial years

2017-t8:
20tB-L9:
2019-20

L2.
GST Registration No. upload copy of
Registration certilicate) as in 1.2.7

13

Details of Registration with PF and
ESI authorities (upload copies of
Registration) and copies of
remittance slip as in 1.2.4.

t4 Details of EMD as in 1.13.

15 Declaration as in 1.2.5.

t6 Solvency Certificate as in 1.2.6

DECLARATION

Il we hereby certify that the information furnished above is full and
correct to the best of my/ our knowledge. If we understand that in case any
deviation is found in the above statement at any stage, the company/firm
will be blacklisted and will not have any dealing with the Department in
future.

Signature and stamp of the Owner/ bidder/
authorized Signatory with complete Name, Address,
Contact No. (s), including Mobile No.(s).
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ANNEXURE.III B

TECHNICAL BID

Tender No.Ll2O22 C.No.tl22t2tZO2O-Admn (PF._II)

1. Name of the Registered Firm/ Company :

2. Address (with Tel. No. & Fax No.) :

3. PAN No.

4. Name & Address of the proprietor,
Partners/ Directors (with Mobile Number) :

5. MINIMUM WAGE DETAILS
S
No

Particulars Amount Amount in
words ees

1

Commi
w s er headage p fixedday theby Dy
Chief La ourb ssloner Cen

2 for 26 dW
3 3.o/o of SNo.2 -PF 1 month head
4 of SNo.2 - head3.2 monthESI
5

(Amendmen
section

oB nuS er monthp head as ethper
oft SBonuPaymen Act,t)

02 51 1 2
6 Subtotal (2+3+4+5) per month

Date:

Signature and stamp of the owner/ bidderl authorizec signatory withcomplete Name, Address, contact No.(s), Including Mobile -No.(s). 
(alsoIndicate the category in which signing,'*h"th", on his own behalf of asPower of Attorney/Authorised signatory of the owner)
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ANNEXURE.III C

PROPOSED MANPOWER DEPLOYMENT (Refer Para 1.1.5 of Terms &
Conditions in Annexure-If

Date

Signature and stamp of the Owner/ bidder/ authorized Signatory with
complete Name, Address, Contact No.(s), Including Mobile No.(s). (also
Indicate the category in which signing, whether on his own behalf of as
Power of Attorney/Authorised signatory of the owner)

s1.
No.

Buildings Housekeeping
Staff

1 GST and Central Excise Office Complex, consist
of Office of the Deputy Commissioner of GST &
Central Excise includes its Technical &
Administration Sections, Office of the
Superintendent of GST & Central Excise,
Ranipet I Range, Office of the Superintendent of
GST & Central Excise, Ranipet II Range, Office
of the Superintendent of GST & Central Excise,
Ranipet III Range and Office of the
Superintendent of GST & Central Excise,
Ranipet IV Ranipet Office.

2 Office of the Superintendent of GST & Central
Excise, Arakonam Range Office (@ Arakonam

Total
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Annexure-IV
BIDDER UNDERTAKING

l.General Description
"Tender for Providing Housekeeping Services in the office of the Deputy
Commissioner of GST & CENTRAL EXCISE , Ranipet Division".

2. Earnest Money Rs.25,OOO/-

3. Security Deposit
TOoh of the accepted annual contract value in the form as specified in clause - 1.18
of section -I

4. Period of Contract:
The Contract period is One year from the date of award of contract.
[The contract is extendable at the same terms and conditions by one more year
subject to providing of services to the satisfaction of Commissioner of GST &
CENTRAL EXCISE , at the option of the Deputy Commissionerof GST & CENTRAL
EXCISE , Ranipet Division. 5. Delay in commencement of Service and forfeiture of
Earnest Money Deposit & Undertakings by the Bidder
a) Should this tender be accepted in whole or in Part, I / we here agree:
to terms and abide and fulfill all conditions annexed hereto and all the terms and
provisions contained in notice inviting tenders so far as applicable and/or in
default thereof to forfeit and to pay the Deputy Commissionerof GST & CENTRAL
EXCISE , Ranipet Division or his successors in office, the sum of money mentioned
in the conditions. A sum of Rs.25,000/- is hereby forwarded in Demand draft as
Earnest Money. If I / we fail to commence the Service Specified in the above
memorandum I we agree that the said the Deputy Commissionerof GST &
CENTRAL EXCISE , Ranipet Division or his successorS ia office shall, without
prejudice to the Deputy Commissionerof GST & CENTRAL EXCISE , Ranipet
Division any other right or remedy, be at liberty to forfeit the said Earnest Money
absolutely.
b) To execute all the Services referred to there in the tender documents upon the
terms and conditions contained or referred to therein and carryout such deviations
as may be ordered by the Deputy Commissionerof GST & CENTRAL EXCISE ,

Ranipet Division.
c) I/We hereby agree to abide by all terms and conditions laid down in tender
Document.
d) This is to certify that I/We before signing this bid have read and fully understood
all the terms and conditions and instructions contained therein and undertake
myself/ourselves abide by the said terms and conditions.

6.IlWe abide by the provisions of Minimum Wages Act, Contract Labour Act and
other statutory provisions like Provident Fund Act, ESI Bonus, Gratuity, Leave,
Relieving Charges, Uniform and Allowance thereof and any other Charges
applicable from time to time. I/We will pay the wages to the Personnel deployed as
per Minimum Wages Act as amended by the Government from time to time and
shall be fully & solely responsible for any violation.

Signature and stamp of the Owner/ bidder/
authorizetl Signatory with complete Name, Address,
Contact No. (s), including Mobile No.(s).

23
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ANNEXURE - V
FINANCIAL BID

Tender No.ll2O22 C.No.I/22lO2l2O2O-Admn (PF-II)

1. Name ofthe Registered Firm/ Company :

2. Address (with Te1. No. & Fax No.) :

3. PAN No

4. Name & Address of the proprietor,
Partners/ Directors (with Mobile Number) :

(Rupees

NOTE:-*Rate quoted is exclusive of GST.

Date
Signature and stamp of the Owner/ bidder/ authorized
Signatory with complete Name, Address, Contact No.(s),
Including Mobile No.(s). (also Indicate the category in which
signing, whether on his own behalf of as Power of
Attorney/Authorised signatory of the owner)

..,

s.N
o

Particulars Amount
(Rs.l

Amount in words
(Rupeesf

1 Wages per head lday fixed by the Dy.
Chief Labour Commissioner (Central)

2
I

Wages for 26 days
3 PF @ 13.% of SNo.2 - per month/head
4 ESI @3.25@, of SNo.2 -per month/head
5 Bonus per monthlhead (as per the

Payment of Bonus (Amendment) Act,
2015, section 12

6 Subtotal (2+3+4+5) per month
7 Contractor's Seryice charges per

head/month
8 Total charges per head/month (6+71*
9 Rate per sq. ft. per month (as quoted

in BoQ)
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ANNEXURE.VII

PRICE/ FINANCIAL BID DOCUMENT

(a) Price bid undertaking

PRICE BID UNDERTAKING

From:

(Full name and address of the Bidder)

The Deputy Commissioner of GST & CENTRAL EXCISE ,
Ranipet Division,
SIPCOT Industrial Complex, Phase-I,
Ranipet.

Dear Sir/Madam,

Price Bid
vities as envisaged in the Bid document.

2. I have thoroughly examined and understood ali the terms and
conditions as contained in the Bid document, and agree to abide by them.

3. I offer to work at the rates as indicated in the price Bid, inclusive of all
applicable taxes except GST.

Yours faithfully

Signature of Authorized Representative

fnr
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ANNEXURE -VIII
UNDERTAKING BY THE BIDDER

I/We undertake that my/our firm
has not

M/s
been

Sectorblacklisted by any
Undertaking/ Autonomous Body.

Govt. Department/Public

2. I
Son/Daughter/Wife of Shri.
Proprietor f Partner/Director/Authorized signatory of M/s

sign thisam competent to
declaration and execute this tender document.

3. I have carefully read and understood all the term and conditions of the
tender and undertake to abide by them.

4. The information / documents furnished along with the above application
are true and correct to the best of my knowledge and belief. ll We, amf are
well aware of the fact that furnishing of any false information I fabricated
document would lead to rejection of my tender at any stage besides
liabilities towards prosecution under appropriate law.

5. I/We understand that in case any deviation is found in the above
statement at any stage, my/our concern/firrrrf co. sha-ll be blacklisted and
shall not have any dealing with the Department in future

Date: Signature of the authorized Signatory
of the firm / Company/ Or ganization

Place: Office Stamp/Seal
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$.nnexure-VI
Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bidselectronically on the CPP Portal, using valid Digital Signature Certificates.
The instructions given below are meant to assist the bidders in registering
on the CPP Portal, prepare their bids in accordance with the requirements
and submitting their bids online on the cpp portal.
More information useful for submitting online bids on the Cpp Portai may beobtained at: h

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of theCentral Public Procurement Portal (URL: 1neprocure/app) by clicking on the link "Online bidder Enrollment" onthe CPP Portal which is free of charge.
2) As part of the enrolment process, the bidders will be required to

choose a unique username and assign a password for their accounts.
3) Bidders are advised to register their valid email address and mobilenumbers as part of the registration process. These would be used for

any communication from the Cpp portal.

4) Upon enrolment, the bidders wilt be required to register their validDigital Signature Certificate (Class II oi Class III Certificates with
signing key usage) issued 

-bv anv Certifying Authority .ecognired byccA India (e.9. sify / ncode / eMudhra-etcJ, with their profile.
5) Only one valid DSC should be registered by a bidder. please note thatthe bidders are responsible to ensu.e that they do not lend their

DSC's to others which may lead to misuse.
6) Bidder then logs in to the site through the secured log-in by entering

their user ID / password and the password of the DSC/ e-Token.
SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the Cpp portal, to facilitate
bidders to search active tenders by several parameters. These
parameters could include Tender ID, Organization Name, Location,
Date, Value, etc. There is also an option of advanced search for
tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location,
Date, Other keywords etc. to search for a tender published on the
CPP Portal.

2) Once the bidders have selected the tenders they are interested in,
they may download the required documents f tend,er schedules.
These tenders can be moved to the respective My Tenders' folder.
This would enable the CPP Portal to intimate the bidders through
SMS I e-r.nail in case the.r'e is any corrigendum issued to the tendir
document. ' 

,-o
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3) The bidder should make a note of the unique Tender ID assigned to
each tender, in case they want to obtain any clarification I help from
the Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the
tender document before submitting their bids.

2) Please go through the tender advertisement and the tender document
carefully to understand the documents required to be submitted as
part of the bid. Please note the number of covers in which the bid
documents have to be submitted, the number of documents
including the names and content of each of the document that need
to be submitted. Any deviations from these may lead to rejection of
the bid.

3) Bidder, in advance, should get ready the bid documents to be
submitted as indicated in the tender document / schedule and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option
which helps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of
standard documents which are required to be submitted as a part of
every bid, a provision of uploading such standard documents (e.g.
PAN card copy, annual reports, auditor certificates etc.) has been
provided to the bidders. Bidders can use "My Space" or "Other
Important Documents" area available to them to upload such
documents. These documents may be directly- submitted from the
"My Space" area while submitting a bid, and need not be uploaded
again and again. This will lead to a reduction in the time required for
bid submission process.

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so
that they can upload the bid in time i.e. on or before the bid
submission time. Bidder will be responsible for any delay due to other
issues.

2) The bidder has to digitally sign and upload the required bid
documents one by one as indicated in the tender document.

3) Bidder has to select the payment option as "offline" to pay the tender
fee / EMD as applicable and enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in
the tender document. The original should be posted/couriered/given
in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of
the DD/any other accepted instrument, physically sent, should tatrly
with the details available, in the scanned copy and the data entered
during bid submission .time, Otherwise the uploaded bid will be
rejected.
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5) Bidders are requested to note that they shouid necessarily submit
their financial bids in the format provided and no other format is
acceptable. If the price bid has been given as a standard Boe format
with the tender document, then the same is to be downloaded and to
be filled by all the bidders. Bidders are required to download the Boe
file, open it and complete the coloured (unprotecteld) cells with their
respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without
changing the filename. If the BoQ file is found to be modified by the
bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders'dashboard) will be
considered as the standard time for referencing the deadlines for
submission of the bids by the bidders, openinlg of bids etc. The
bidders should follow this time during bid sutmiss]on.

7) ALI the documents being submitted by the bidders would be
encrypted using PKI encryption techniques to ensure the secrecy of
the data. The data entered cannot be viewed by unauthorized,p..*rr"
until the time of bid opening. The confidentiality of the bids is
maintained using the secured Socket Layer nA bit encryption
technologr. Data storage encryption of sensitive fields is doni. errybid document that is uploaded to the seryer is subjected 6
symmetric encryption using a system generated 

"y**6tri" key.Further lhis key is subj.ected to asymmetric encryption using
buyers/bid _opener's public keys. overall, the uploaded tender
documents become readable only after the te4der tpening by the
authorized bid openers.

8) The uploaded tender documents become readable only after the
tender opening by the authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking
"Freeze Bid submission" in the portal), the portal will give ;
successful bid submission message & a bid

10. Summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

11. The bid summary has to be printed and kept as an acknowledgement
of the submission of the bid. This acknowledgement may be used as an
entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and
conditions contained therein should be addressed. to the Tender
Inviting Authority for a tender or the relevant contact person
indicated in the tender.

2) Any queries relating to the process of online bid submission or queries
lelating to CPP Portal in general may be directed to the Z4x7 Cpp portal
Helpdesk. ,.';,,

***
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