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f=f3er ¥. / TENDER NO. 01/2022

a1 2 T M W 2 M oL M e M S 05 R o O 1 e R SR PR R DR )
AT Yot FIR g §-Ffdar A R gr Ay |
NOTICE INVITING e-TENDER FOR PROVIDING HOUSEKEEPING SERVICES ON

CONTRACT BASIS FOR GST & C.Ex. CHENNATI APPEALS-II COMMISSIONERATE
CHENNAT -40.

AT AR BT TG SR 3o o, (3RS IgEd W FEied, | adegl
elad, & 20544, Il TAg, HUOW oK, do=i-40 & oRER & ww of el adfa 2022 & A
2023 F SF W “FBAHIT JATC” 390 T &g Wartod o AiFa AR ol 4
& RfReyar AT o adr §6 |

E-Tender/Bids are invited from reputed Manpower Supply Agencies for
providing “HOUSEKEEPING SERVICES” on contract basis at the Ofo The
Commissioner of GST & C.Ex. (Appeals-lI) Chennai, II Floor, Newry Towers,
No.2054-1, II Avenue, Anna Nagar, Chennai-40 for a period of one year i.e. from

April 2022 to March 2023,
1. &arEas s3Tas [ Document Download:

IGICE oS - or. o g dr qse hitps://eprocure.gov.in/eprocure/app
www.centralexcisechennai.gov.n I www.cbic.gov.in I THOTRAT WihRT fAd=F (FAN.F), $IRT
WFR g’ Witga Fis o 3o g@grr 9l Rioed sran) w@wr o7 (@Ban) B vw
& T GO 9T F YT 30 G b Wiel ST Wehell §, FOURYT a1l aellwelil F GO et
[T ARON & AR Si3acls f&ar o gehel § |

Tender documents may be downloaded from CPPP site
https:/ [feprocure.gov.in/eprocure/app, www.centralexcisechennai.gov.in or
https: / /www.cbic.gov.in/ as per the schedule as given in TIME SCHEDULE as
under by the bidders having Digital Signature Certificate (DSC) issued from any
agency authorized by Controller of Certifying Authority (CCA), Govt. of India and
which can be traced up to the chain of trust to the Root Certificate of CCA.
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fafder & ¥AIERol / TIME SCHEDULE OF TENDER

FH. ¥. | gy IGIE] AT

S.No | Particulars Date Time

Tfder 7 guwee @ [AR 04.02.2022 | 15:00 @' / Hrs
Tender e-publish date

GEISS  SEAAS o @ Ry fafy| 04.02.2022 15:30 So¥ / Hrs

Document download start date

TSR A (SHoree) 8 e R | 04.02.2022 | 16.00 797/ Hes
Start date for seeking clarification
(on-line)

FASIFT A (3w 7 3iRer AR | 15.02.2022 | 17:00 w9/ Hrs
Last date for seeking clarification (on-

line) _

siell SRR S e ARy 16.02.2022 | 10:00 = / Hrs
Bid submission start date

atell TRFelRoT Y sifenT fafer 25.02.2022 | 11:30 ¥9¥ / Hrs
Bid submission last date

PfEr e i /Y GEZIE)! 28.02.2022 | 11:30 Z3¥ / Hrs

Tender opening date (Technical)

SIell 9ETHIT 4 Bid Submission:

el drdndrdt.  dewse https://eprocure.qov.in/eprocure/app # Faer iFerST & BESSEY
T ST wER | %ﬁWIWﬁmam%%mmq@ama:
mw@mvnﬁmmﬂmmwmﬁmmmmw
3" T 3FEOT Y |

Bids shall 'be submitted online only at CPPP website:
https:/ /eprocuré.gov.in/eprocure/app Tenderer/Contractor are advised to
follow the instructions “Instructions to Bidder for Online Bid
Submission” provided in the Annexure VI for online submission of bids,

m%m#mmmﬁwqé;mwoaﬁmﬁﬁmﬁm%%
SHIEST % RN HT 7 ST L |

Bid documents may be scanned with 100 dpi with black and white option
which helps in reducing size of the scanned document,

3. wm?mwmﬁmﬁuwﬁmmﬁmwﬁmﬁﬁaﬁmﬁﬂﬁﬁ

aﬁﬂﬁ@ﬁﬁﬁ@%ﬁﬁmﬁmﬁy@aﬁm%ﬁﬁﬁﬁaﬁﬁﬁ@@%
maﬁmﬁmmwﬁ%(wﬁwmwﬁmmﬁm/%mmam
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o Wider & fow que vt & w7 & i v e § aemEiy @ & S | g ot
o Jeeltel Bl W Sl gal & fders #r s R o wear ¥

Not more than one tender shall be submitted by one contactor or contractors
having business relationship. Under no circumstance will father and his son(s) or
other close relations who have business relationship with one another (i.e. when
one or more partner(s)/director(s) are common) be allowed to tender for the same
contract as separate competitors. A breach of this condition will render the
tenders of both parities liable for rejection.

4. FRT YEAE Wher 9w (FAnaay) € duse https://eprocure.gov.infeprocurefapp &
ﬁﬁammwﬁmmmgﬂﬂmmﬂﬁaﬁﬁmwﬁﬁ
el off TR 1 7 - W/ Wy il FOW | 9 Ig urr Sv B aEd Bl ver F i -
WY/ MU TR T § A PR W w0 @ aeR R s o St @
39 FEAEE F WY UGHR T ¥ WiAEia S REr S |

Tenderer who has downloaded the tender, from the Central Public Procurement
Portal (CPPP) website https://eprocure.gov.in/eprocure/app shall not
tamper/modify the tender form including downloaded price bid template in
any manner. In case if the same is found to be tampered/modified in any
manner, tender will be completely rejected and tenderer is liable to be banned
from doing business with this Office.

5. w3 gfg 09 / 3R / weite & fAv 3R Rfdeesdt = woe & S ¥ ®
drdrdrd. dgare hitps://eprocure.gov.infeprocure/app & atelt gEgeiter & 3w QY G
fafe v & & @ |

Intending tenderer are advised to wvisit again CPPP website

https://eprocure.gov.in/eprocure/app regularly till closing date of submission

of tender for any corrigendum / addendum/ amendment.

6. e Fad JRAY TIC H 3gT H A0 |
The rates shall be quoted in Indian Rupees only.

7. & @ W GhLEE A, & e, Yow, 7w seafe aRe o ik wifaftm i, Sloal 3T
s o Hee g o 39 ey F el Sl o arer @ & g

The rates will be inclusive of all taxes (except GST), fees, levies, etc. and any
revision in the statutory taxes, fees, etc will be the responsibility of the Bidder.
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8. 3 3T slﬁﬁmﬁé‘i?@mﬁﬁé’ﬁﬁﬂﬁvmaﬁﬁﬁ%ﬁ reg) 7 3fecriad Uiy sy
g1l 3R 39 ) Raw R sieen)

In case of any discrepancy/difference in the amounts indicated in figures and
words, the amount in words will prevail and will be considered,

Q.mﬁéﬁaﬁrmﬁréammﬁm@ﬁaﬁwmmm#aﬁémﬁmaﬁﬁuﬂﬁ%l

The quoted rates shall remain firm throughout the tenure of the contract and no
revision is permissible for any reason.

S SR ¥ T A r.0a. 971gaiR, 3refere & 044-2614 2716 a7 94442 02755 W HIH
|

For further details, Shri K S Premkumar, Superintendent may be contacted at
044-2614 2716 or 94442 02755,

m:%mﬁmmwwmﬁﬁﬂ@ﬂﬁﬂ%ﬁrﬁﬁﬁﬁmmwmﬁ

ﬁfmmﬁmwmaﬁaﬁmmwaﬁmmﬁl

NOTE: The Department reserves the right to postpone the date of opening or to
accept or reject any or all the bids, without assigning any reasons.

-

(@S, AT TT ) / (Y. SRINIVASA RAQ)
T HTFT / JOINT COMMISSIONER
3T -1 / APPEALS-II

afafle® 7 Copy to:

1. S Guk HRFRY, I SeRsamior I 9 W TGd W F ol
The PRO, Chennai North/South to put up on the Notice Board.
2. m.mm@maﬂw%ﬁumgﬁ,m@.ﬁmﬁmﬁﬁ

The Superintendent of GST & Central Excise, Computers, Chennai North fo
upload in official website.
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AT AR JAT T FAAT IO Yoh HGF BT wved (srdfieos- 1)
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%159 ¥,/ File No. GAPPL/MISC/184/2021-PRO Rei® / Dated:y\02.2022
foIfaer evaisr / TENDER DOCUMENT

AR 3R JaT HT T FT NG eF, (), AT HYFT FT hlion, GERT oI,
sl €lad, & 2054-, Il TSy, 00T R, YeeA-40 & GRET H 8480 W $T F SAFA &
for 373 ®  prEEhtT d6NT Yo W g Aorved ow dffd smfd iRl & §-
faeyater T & ol & |

E-Tender/Bids are invited from reputed Manpower Supply Agencies for
providing “Housekeeping Services” on contract basis for Ofo The
Commissioner of GST & C.Ex. (Appeals-II) Chennai, II Floor, Newry Towers,
No.2054-1, II Avenue, Anna Nagar, Chennai-40 for an area of 8480 Sq.Ft.

A / INDEX

wA ey 3 .
Sl. Particulars Page No.
No.

1. ST g=«r / Tender Notice 1-4

2. | PRt ad - 3eJeidqish I / Terms & Conditions — Annexure I 6-32

3. Y& U9 — Jeaieeih Il / Offer Letter — Annexure II 33-34

4. | qeeiehr Sl — e 1 (©), SnTeeiE LI () & sFjees 1T () 35-39
Technical Bid — Annexure III (A), Annexure III {B) & Annexure I (C)

5. | srgaeeie IV (el SERT eeet) 40-42
Annexure IV (Bidder undertaking)

6. | e ately (I V), Hed a6l SA1aF (3Fge=ien -VII) 43-45
Financial Bid (Annexure-V}, Price Bid Document (Annexure-VII)

7. | sgees VI (AelidT SaRT aeEt) 46-47
Annexure-VIII {Undertaking by Bidder)

8. | srore VI (3ifFerse ail ST 8 R 48-53
Annexure-VI (Instructions for online bid submission)

(are. AT =) / (Y. SRINIVASA RAO)
g 3gFd / JOINT COMMISSIONER
dierpd 11 / APPEALS-II
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m -1/ Annexure-I
et v oF / Terms & Conditions

aieliehall & AT ¥ T e vd frder (),

General Rules and Directions for the Guidance of the Bidder (Section I),

1.1.

1.1.1

1.1.2

1.1.3

1.1.4

T & 9RIEr / Scope of Tender

SR, e AR G A T HeiT 3eig ok, (el AT (S SO weEr T &
¥ H HEEA) | TG S, o 2054, 1l TR, 30T SR, 40 ¥ TeF srateed
FET & v P cere # oferiomeR (6 sud W G § w8
Hefoter) 30 W FIEERRT JAN wom WA 3 §- PReEe aEhE W 6 |

Commissioner (Appeals-II), GST & C.Ex. Chennai, (hereinafter referred to as
the Competent Authority), invites e-tenders/Bids for “Providing
Housekeeping Services” for the office located at II Floor, Newry Towers,
No.2054-], II Avenue, Annanagar, Chennai-40 as defined in the tender
documents (hereinafter referred to as the “Service”).

i 4 3G / Duration of the Contract:

dﬁaﬁWWa&mmmzz#mzoasaﬁ%lsﬁﬁﬁa‘aﬁwawﬁaﬂt
Sﬁaw,wmﬁﬁmﬁm@ﬁamémm%mﬁ%mm
oeE Qe A el e o, A W e & v RIRER W R % |

The Contract period is for a period of one year i.e. from April 2022 to March
2023. The contract is extendable at the same terms and conditions and at
the same rates by one more year subject to providing of services to the
satisfaction of Competent Authority, at the sole discretion of the Competent
Authority.

mﬁwaﬂ:amé-mmsﬁr%mwuﬁéﬁwmgﬁﬁ,aﬂgwm
FIHORT (HG-11), ) ZERT 39Ty FUT AT |

All equipment and cleaning supplies will be provided by the Office of the
Commissioner of GST and Central Excise (Appeals-II}, Chennai.

&R / Area;

.

.

SLNo. (sq. ft) (including

R FT A7 Name of Iafeufa &G (3.5)
the Office Location Working Area in

area of office
floor, furniture,
workstations,
doors, windows
ete.)

A MR T FW o (I ae, = SR, o 20544, | 8480
FEE 3G Yo | WA, 30T AR, Sk 600040

6
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EFT FT Fratery | U Floor, Newry Towers, No.2054-
> I, II Avenue Towers, Anna Nagar,

(37drer-11), 2 Chennai - 600040

O/o The Commissioner
of GST and Central
Excise (Appeals-II),
Chennai

Fel / Grand Total 8480

1.1.5 §$ 3qqel / Cleaning Schedule:

(i) SPeR &1 TS T # &faeh, Acariesd IR AffS G Al & anfde e Hr
ATl §oI18 ST | SheR FHAI-THAT W 34 HRATET o WHAY T THES HIAHHA S FAET 3R
HeereT A AR 3R vk 9T ST HOF RS B GET |

The contractor’s cleaning schedule shall be planned to include Daily, Weekly and
Monthly cleaning activity. The contractor shall periodically review and revise
the cleaning schedule in consultation with this office and submit a copy of
the same to the Public Relations officer.

(i) AT 3R FaT F Td Fead UG Yooh, IHGad (Ae-Il), Tt T wATed =G0 ad &
a3y A & gfady g W U § | SheR &l e T&AT H 3R Teh 3Ty

GBI

The O/o The Commissioner of GST and Central Excise (Appeals-II), Chennai
occupies south wing on Second Floor of Newry Towers Building. The contractor
should provide sufficient nos. of Housekeeping staff.

(iii) 3T FRATET F o HT TGEAT AT § F Hided, Fgfasher 3N a6 w7 ¢, e 1%
3R TIET WA & AT 3 ST HT HTERIHAT gichl & diieh IFTURIRIAT H Far® &7 F
A A & [T JGuUT HFl aTcraRor st & G |

The seating arrangements furnished in this office are cabins, cubicles and work
stations-in general, which require more manpower to keep the place clean and
tide for the officers to have a pollution free environment for smooth hassle free
working.

(iv) TERIRTT & heT, T&H glel, IEJh & HAY, TR, AP F&T, W - &F e Aigd
FoqoT HRATET &7 # i # & aR A% fRar Se 3R AT & 9T ST 9r aedig # U aR
Thed ¥ A% fhar S| Facd @ g & T aIRYT & & & 39 Had & 9ay U W
HTARFT AT & |

All the office floor area including officers' chambers, staff halls, visitor’s room,
form stores, record rooms, pantry area etc. shall be cleaned and mopped twice
daily and scrubbed once in a week. They shall do extra mopping at entrance of
this office on rainy days to avoid slippage.
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(v) 3UFA & F TR $eltek S AT, FAGT, it f FREAT, FYeX a1, HadqoRN
gcae 3R gl Aolcy S HegeR, Tlmle, b A, Bty AT e & o
3R g€ Y ThIR Rjaw &7 v IR dioeH O1% W U |

Furniture like tables, chairs, visitors' chairs, computer tables, almirahs etc. and
electronic gadgets like computers, telephones, fax machines, photocopier
machines etc. installed in the above mentioned areas shall be made dust-free and
dusting shall be done daily. The doors, windows, partition, Venetian blinds and
curtains shall also be kept clean by wiping them once in every alternate day.

(vi) Hfr 3T, AR 3R Yo 7 W 9T g 3odeh FW STAT @ W el &l q@ars H Teh a-
dFgA O A fHhar oe, g o dad fRar FRifdaE W 38 RS A1 W T SAAd
R dr Algee #, S 0 R*S & ool 7 § |

All records are kept in the almirahs and racks. The dust getting accumulated over
them shall be vacuum cleaned once in a fortnight, that too only on a working day
in the presence of the official who is in possession of such records or such other
designated official.

(vii) 81a=T &I el T G- @M S0, YT IR aieah & e fewd & gar 9o s
STl didr # AT Gelfer B @l aeq S AT, FAA, FT F Iarel & Qe o e
W STHAAATST g, T Gagdr A FAfAa ave | @ Swioar s |

The lobbies in the office shall be spic-and-span and dry mopping of dust and dirt
shall be done as and when stains or foot marks appear. All items of furniture

installed at the lobbies viz. tables, chairs, glass doors partitions etc., shall be
dusted at regular intervals on all working days.

(viii) fostelr &1 fpféar S g emse, 4W, sdeiee et e I @GS @ede H ThH ar &
ST |

The electrical fittings like tube lights, fans, exhaust fans etc, shall be cleaned once
in a week.

(ix) PR & faotell T AUt w® eI A1 ST, S <gd dise, dod daolel AR 58 0@
&I T BIE AFA, IUETHER T 0| HEAA ditd, SRAC 3R @il HT AT qIH el
IRV 3R grepfder ditl @l Asirar arelr S =ifge|

Attending to electrical facilities in the office like changing of tube lights, bulbs and
such other minor repairs whenever required. Artificial plants, doormats and
carpets should be cleaned daily and natural plants are to be watered daily.

(x) SheR Tiaer 1afr & S e v Ry oft srfaRea sratea & / dlared / 3me &3 &
e iR WREE & v i 3caker § |
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The contractor is also liable for cleaning and maintenance of any additional office
area/toilets/common area added up during the contract period.

(xi) AT HaeT 7 ATdotfeteh Aarerd R AT eitarer § | w1 fgaat 7 @i eftarerr & arw frar
GTFU3-T1T§E|€8.45§G?H$WT3?WWWIﬁmﬂiwwm%mmﬂagﬁﬁ
THY o ATerdl & 3UANeT 7 16T 7 g1 | Ao # Grdoifaren e, {ATerd, HArs, arer afd«, gdor,
ool 1T 311fe; o1 it oot et & oo TR X AT fohalT ST | AiITerar o el shl gAe g I@el  =1fg T
|

The office building has common toilets and attached toilets. All the toilets shall be
cleaned and made fit for use by 8.45 a.m. on working days. Care shall be taken
that the cleaning operation does not obstruct the use of toilets for a very long
time. The common toilets in the office, urinals, commodes, wash basins, mirrors,
tap fittings etc. shall be cleaned at least four times daily. Toilet floors shall always
be kept dry.

(xii) QeITerT, 2T el HIX aTeal # fordll 8y RaTar &bl A STeTd Y FehTS o HeAlel A ST AV |

Any leakage in the toilets, faulty taps and valves shall be brought to the notice of
the Public Relations Unit, immediately.

1.2. 9ar Aes_ / Eligibility Criteria

fAfaer / el gr atelr yomel (deheliehr / IARTar aelr 3R e ael) & 3mdaAfla &5 ardr g
3R g @l SRl & v genr § S Wefaf@a araar Aerest S Q@ wXd §

The tender/Bid is invited in TWO BID SYSTEM (Technical & Financial Bid) and
is open to all contractors who fulfill the following eligibility criteria:

1.2.1 3Jdd / Experience
R

STellehcll oY fATeeT FITST 7 FT3HRITIT YAV Felel hiel & SHTHT H wgeTcla dliel Iy T 3]s
g AT 3R 3% ganr oo diet av a1fr 2017-18 & TA e AT 38 HRF Fed & F F
forsures forar s gt |

[STHTOT T 1hT: S 3MTeer / e 3 a1 quiar TATOT 9= T gfrat ESed SaAToT o, SYell gEcast &
TATY 379ei1s fohar ST T1feTl]

The Bidder should have minimum three years of experience in providing
housekeeping services to various organization and should have executed work of
similar value or above during the last 3 years i.e. since 2018-19:

[Mode of Proof: Copies of the Work order/Agreement and Work Completion
certificate for the work Completed with TDS certificates to be uploaded along with
bid document].
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1.2.2 gugrad / Turnover

Srelierdr T U 3 fAcd™ auf I 2018-2019, 2019-2020 3R 2020-2021 & T 50 or@
T9Y ¥ HH H di¥e HRIGR T8l gl AMRT|

[SHTOT ST TRIeRT: T1CS UHhI3ee carT faftiad Aol rad aif¥e dRIER JA09T Stell gediast
& 91y s fRar S gl

The Bidder should have had an Annual turnover of not less than Rs.50 lakhs
during the last 3 financial years i.e. 2018-2019, 2019-2020 & 2020-2021.

[Mode of Proof: Average Annual turnover certificate duly certified by Chartered
Accountant to be uploaded along with bid document].

1.2.3 3 8 &1 8l / Possession of Valid PAN

SreldT3l & oI dTe AT & AR dU AE goteer JEr / 9 3R 3
ifafs 3margsat gl arfige | Srelierar @uRor a¥ 2018-19, 2019-2020 3#R 2020-2021 &
T e Reol arf@er frar g 3k acdi aw 2018-19, 2019-2020 3iR 2020-2021 & ERweT
HIS SHH THATT AET I A |

[SrToT T Jn U @1 3R IWIFT I e aut F 3mdpm & gfafef 3k swiea 3=
faccier asf & qoret o7 / ot 3R g1l @rell 1 diell eFdraST &A1Y 39S fhar S ]

The bidder should have a valid Income Tax Registration Number / PAN and other
statutory requirements as per Rules in force. The bidder should have filed Income
tax returns for the assessment years 2018-19, 2019-2020 & 2020-2021 and
should not have incurred any loss during the F.Y. 2018-2019, 2019-2020 & 2020-
21.

[Mode of Proof: Copy of the PAN Card and ITR’s of above three assessment years
and Balance sheet/ Profit & Loss accounts for the above three financial years to
be uploaded along with bid document]

1.2.4 STeliehc13it T STAE3MS 3R IUh JitHRAT & Ay Gollehel el AMBT |
The bidder should have been registered with the ESI and PF authorities.

[FATOT &1 T o 6 AT (Jelrs 2021 & feHY 2021) & R fhw T &eT - 9907 &
v @il & Ty gefia gefteor gd T g7 fr gfaar 3R 53 3me & @Vom F diell gEarder
& O AUAS haT T 8]

[Mode of Proof: Copies of Respective Registration Certificates along with the
Receipts for the remittances made during the last 6 months (July 2021 to
December 2021) and declaration to this effect to be uploaded along with bid
document]

1.2.5 Selehdi3t @ 38 omer a1 et 3 T (Feg a1 TSA) H Flel AEE TGl Bl
IR | [3F AT Hr SN0 dlell G&ddsl & AT 3Tclls &l 7]

10
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Should not have been black listed by this department or any other Government
(Central or State organisation. [Declaration to this effect to be uploaded along with
bid document]

1.2.6 fAfdemehd fnel 8ff JehR T ardl 8T BT MU Toident 3TdesT fhdll off =ararerd &
gHeT dfed §, e T Harer Ifshar # § AR et off =amares ganr sifas Ao
AT AT HRT TR AT 37T TIHR AT HIs idolieleh &1F ST SHSAT IT THR & Jafad
a5 T ToTooT T Tt ol 3T A ¥ Tafad dfed & |

The tenderer should not have been any kind of litigant whose application is
pending before any court of Law, Court proceedings are in process and final
Judgement by any Court of Law is pending relating to any cases pertaining to the
Department/Government of India or any of other Government or any Public Sector
Units or any Government related Organisations.

1.2.7 Srer<erar &l d & facdig a¥ 2020-21 & R1T 9red 39 R T FOT - ATET &7F7AT JHOTIT
SET AT GBI, ST HdET YeTel et &l aRIE & Ueh ay 1 3 & {0 3gd ar¥er dfder Hoa &
FH o g 3R 30 dell STAdST & IATY TS HLAT gem | e Ay aut & aR1eT ured FoT - 2T
&THAT YHTOTIT TAIhR Al [ohdT ST |

The bidder must produce a solvency certificate obtained from his banker during
the F.Y. 2020-2021 for an amount not less than the Annual Contract value as
quoted for a period of one year from the date of award of contract and
uploaded along with bid document. Solvency certificate obtained during earlier
financial years will not be accepted.

1.2.8 Seldi3ft 1 Al 3N @ar FX fAHET & @Y Gl gaar AT (SHUwer Gafteror
YHTOTIT Y slell Eddsl & A TS fham Sier @rfgy) 3R JaT Yerdr & 91 deals & Tah

TAT Tohameiiel SRR gleTT AR T |

The bidder must be registered with the GST department (GST registration
certificate to be uploaded along with bid document) and service provider should
have a local functioning office in Chennai.

1.2.9. fdcad a¥ 2017-18, 2018-19 3R 2019-:0 & ERIeT SHTHET & Tl fohaT ST @R
qr|  (SIUHeT fAHmT & A1y griad ResT T 9faar el g&dias & ATY 39ells &I Sl dIfgv)

GST should have been paid during the F.Y. 2017-18, 2018-19 & 2019-20 (copies of
returns filed with GST department to be uploaded along with bid document)

1.2.10 I FF G "qGI" / AAVT AT IHR 3gd el ¢ ar afordl W faar 78t frar

SITET|
If a firm quotes “NIL” /negligible service charges the bids will not be
considered.

11
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faffie amar udt 1 Q@ R ¥ 91T F B T F AR F SASANS @R T d
et yaoT / FEde cEaEael & HaY H, Ig o e GHET AT [AAWtER gen & gEdd
SEAIdST Oy Hieg § A1 Aar | Ifg 3maeasd g or amer 3faRed gamor & o Aer Fa Fir
g o T@dr gl

With regard to the various proof/supporting documents produced by the
bidders for establishing that they meet the various eligibility conditions, it shall be
the department’s prerogative to decide whether the document produced is valid
evidence or not and to call for additional proof, if required.

YTHAT ATAGST T R FIA F FAT0T & fAfder F aryr ez e seiare weft grarast a1 atelierar garr
faftaa granR e s § |

All the Documents in proof of meeting eligibility criteria uploaded with the
tender are to be duly signed by the bidder.

1.3 fafaemait #r audY 3 ywqediwor / Preparations and Submission of Tenders
1.3.1 fafaer #r #m9T / Language of Tender

Frelitdr 3R shar & &g Afaay @Afaer dur Rfder @ Tafa g8t IR 3R gedes Faa
ISt srer A o Swcard | i Sefierdr 39e SEaa & A R 3w e 7 IR wig
fr Afed wfecy gegd e §, o WO EaESl & W 3% IS Inefar o gEId |
fAfder & e & v & fv Shdel 3R TR 1 favT-avgd & €6 # @1 S |
The tender, and all correspondence and documents, related to the tender,
exchanged between the bidder and the Competent Authority shall be written in
the English language only. If the bidder along with their offer furnish any printed
literature written in any other language, such documents shall be supplemented
with their English translation also. For the purpose of interpretation of the tender,
the contents in the English translated version alone shall be taken into
consideration.

1.3.2 fAfaer & gAfase gl drel g¥didst / Documents comprising the Tender

STelleTar garT & sell / fafder # fefaf@d enfae gl 3k & @ 1.9 & 3-aR SRy e 1w
ferelY off HRMEIeT & AT YT ST =M
The Bids/tender submitted by the Bidder shall comprise the following and should

be read in conjunction with any Amendments issued in accordance with Clause
1.7 & 1.8.
(i) HAX | (Teheilhl dlell GEdIdel) o ATT TS fhT JATel dlel gEdrasl
Documents to be uploaded with Cover I (Technical Bid documents)

1) ST TR AT H Fhel N 375 I / AT TR FTAT § T H et T 75 9fd

a) Scanned copy of Earnest Money Deposit (EMD) / Exemption from
Earnest Money Deposit

12
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2) R Afder qrardst @ @kt 78 ufd, Fl gval W gEaeiRd 3R Agiee

b) Scanned copy of entire tender document, signed & sealed on all pages
) TEAT 9T AT Fhel AT ATg Gl (3eeraeTeh )
c) Scanned copy of Offer Letter (Annexure II)
H) 3Tk Holdolehl & HY 3Helerasten Il T, I &, 11L&, IV, VI 3R VI & ket & 3718 gl
d) Scanned copies of Annexures III A, III B, III C, IV, VI & VIII with necessary
enclosures

(i) & Il (Tacdr srel)
Cover II (Financial Bid)
1) faccha sielr gueretr &1 Thet & 18 9id (3eJerastsn-VIl)
a) Scanned copy of financial bid undertaking (Annexure-VII)
T) TaecIa STl hr el T 378 Ui (3TferaeTeh-V)
b) Scanned copy of Financial Bid (Annexure-V)
) BOQ XXXX.xls . &I H AT drell g&drds
c) Financial bid document in the form of BOQ_XXXX.xls

1.3.3 dIellerdl @S 1.2 & AR 39ells / STHT X o ToT 31aedsh Hefy eedrast faftad e

Yo WTEROT 9, 32T 3R 3 ST o AT STAT &Y dlfeh foifdar ¥ a¥g & X &l

The bidder shall submit all the documents required to be uploaded/ submitted as
per Clause 1.2 duly filled in along with their covering letters, data and other
information so that the tender is complete in all respects.

1.3.4 fAfacr/atel shael 38 TEAT/EH/fAITH GaRT 39S/ 3N gEARIRA f3ham AT e A1 )

fAfaer gxaras oy fhw a1v €
The tender/Bids shall be uploaded/filled and signed only by the
entity/firm/corporation in whose name the tender documents have been issued.

1.3.5 olerd, e, Sl 3nfe (3127 Jrefarer-VI 7 fetRa et @ 3w adies) qanr Sieh a18 aforar
TAIHR G T ST

Bids sent by telex, fax, Email etc. (i.e. modes other than by ways prescribed in
Annexure - VI) shall not be accepted.

1.3.6 Siferdl & @l goat W sohrs & g Wiftihd gEERehdl (i3l @R & g&aer fhu
STet =T | Afder W gFaneR e & fov gifted safed, @fder & @ gest 3k ©s 1.2 &
3THR 3T &S] AT 3T SEAdell W EEAER HLWM () |

The Bids should be signed in all pages only by the duly authorized signatory (ie) of
the entity. The person(s) authorized to sign the tender shall sign all the pages of
the tender and other documents including those which are required to be
submitted as per Clause 1.2.

13
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1.3.7 AAhci3li # AT ot 7 AR FR | F 3he [Afder qEaEst & FuiRa
IMERISHAIT & 3TAR Ff fqavor 3veis fohar S =ifige | aiferl 3R Afder aeads @i
THR ¥ gl arfew 3R fRREr o gt e / Afaer @ R Y G S |

Bidder should upload all the details in the prescribed Proforma and as per the
requirements set out in the tender documents under Cover I. Bids and Tender
documents should be complete in all respects and any incomplete Bids/tender
will be rejected.

1.3.8 Submission of tender

i. The tender shall be submitted online in Two parts, viz., technical bid
and Financial bid.

ii.  All the pages of bid being submitted must be signed and sequentially
numbered by the bidder irrespective of nature of content of the
documents before uploading.

iii. This office reserves the rights to seek any document in original in
respect of I.T Return/PF/ESI/Experience etc. as specified in the
technical bid for verification at any stage of tender process.

iv.  The Financial bid of the successful bidders (i.e. qualified in Technical
bid) will be decrypted and opened on-line, on the scheduled date after
the pre-scheduled time by the bid openers. The bidder will get
information regarding the status of their financial bid and ranking of
bidder on website.

1.3.9 fafder 9fshAT / TENDER PROCESS:

fAfaere & st 7 3mHfREa & ST § 37T (1) ahetrhr st (2) faed= aeln
Tenders are invited in two parts i.e. (1) Technical Bid (2) Financial Bid.

gl ggep3it @ qUT ey Il H fAUIRA WA F dehelidr arelr & fow fafder guT ik
ItV # AUiRa WeA & faed sl & fov @fder goa ddddr age w0 osmers
ST | Teholtehr adlell . 28.02.2022 &I qafesd 11.30 S “ATel 3R @aT & T Feald 3G
Yo, gad H ST (AN-l), Joot -40” H 3iieensss @ren swelr| drelerar Afder @ree
&1 TS W&TUT FX Wohd gl "deheliehl ANl &I Hodiched el & &I UTT Slelardi3ii
e dTel” @ios 7 [ 3R ¥7g & IR & R 61 Swen| dewsie Sifodl & Fediened
9T 376dT UTed ¥l aTel Sieilerdnsit i facdr sifot &1 Bfpee fFar sreer 3R 3iaarsa @rar
SITTTT |

The tender form for Technical bid in pro-forma prescribed in Annexure - III and
the tender form for the financial bid in pro-forma prescribed in Annexure - V
complete in all aspects shall be uploaded on CPPP site. The Technical Bids will be
opened online on 28.02.2022 at 11.30 a.m. at “Office of The Commissioner of
GST & Central Excise (Appeals-II), Chennai-40” Bidders may observe the tender
opening online. The date and time of opening of “Financial Bid” will be intimated
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to the eligible bidders after evaluating the “Technical Bids”. The Financial Bids of
those bidders who qualify on evaluation of Technical Bids would be decrypted and
opened online.

3Acs T IS dAehellenl SToll &I HodThel dehoiienl dloll / HaX | & ded WUTRT 997 # 30ells
fhT T AUl & MR W fRarT ST difes 9ar oemar S dh o el o@lel drel 919 g AT
6T | depeltehl dlell & Hediehel & dTa, H Slelardi3l &I 3l 9radr / Feddr ¥ &afed
SRR deaBe O Ao el | 5T g1 Tl A% dlelgldidii &l Ueh {TeH Sleikes Hol
qedIeOT ST ST | GiEe & Slelaral SHeh S Y Hhd § | Hdd 3eg1 BAT H FHax |l
(facda drer) & Bfshee Fam STwem 3R S @rell SITWIT ST dehedilehl & & Hax | &
dgd AT § |

The Technical Bid Uploaded will be evaluated based on the details uploaded under
Technical Bid/Cover I in the prescribed formats to ascertain whether the bidders
qualify. After evaluation of technical bid, all bidders will get information regarding
their eligibility/qualification on website. Thereafter a system generated mail
confirmation will be sent to all successful bidders. The bidders can check the

same from the portal. The Cover II (Financial Bid) of only those firms who
technically qualify under Cover I will be decrypted and opened online.

1.4, fAfer 9¥qd T &I APE  / Cost of Tendering

Stellerar e fAfaersit i Iy AR weqafs & Fafta el oeral sl ager sen AR Afder-
SfshaT & EeTelel 37YdT UROMA 37al Hgerd, Alel 3R qaT o Ta Fearg 3cdre Yosh (3drel-1l),
ool ZaRT A AfAET & AT @1 A 38 IveTd: AT 3R FaT A UG Feard 3ce Yoh
Jammer Rt Y AT & 39 Jerdal & T fSFAER a1 SAeR 8T gereT |

The bidders shall bear all costs associated with the preparation and submission of
their tenders and the GST & C.Ex. Department will in no case be responsible or
liable for those costs, regardless of the conduct or outcome of the tendering
process or the cancellation, if any, of tender by the Competent Authority.

1.5. fafaer qrardst #r 3FdiHfa / Rejection of Tender Documents

Sieliehclt fAfder qEardst 1 fvgeaeq a1 e & geo AR @Fey o | Afder & geqats &
IERIHATIHT & Uleled e H FAHolar & HROT fAfder edisa 61 o1 Fhel & | 0 fAfaere
3R T & ST, S fAfder ordt v smavaehanst & gfd segfsharelier =gt € |

The bidder shall read and understand the contents of the tender documents,
carefully. Failure to comply with the requirements of tender submission will
render the tender liable for rejection. Tenders, which are not responsive to the
requirements of the tender conditions, will be rejected.

1.6 [AfAer crards 9T TIsEFHIOT / Clarification of Tender Documents
fAfder gedEdsT & IR A fohel off TacEleur S HTaRTehdl HEHH LA dlel Sellar
AR FH- 3T & e’ 38 [T 3iAdsa duh A Tohd § | & 3R Far ax
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Td e 3cUlg Yoo AT TISEROT & faw gred 0@ fondly ot 3y 7 ieTerrgsT
STaTe S|

A bidder requiring any clarification regarding the tender documents may seek the
same online within the time schedule prescribed. The GST & C.Ex. department
will respond online to any such request for clarification, received.

1.7 fafaer graast # gaesT / Amendment to Tender Documents

1.7.1 TYSEIOT & ToIT GAThT &l 39elS et & ToIT St TaT WA &, 38 g0 sl ot 3mgerd, #Arer 3R
T Y T hog 1 3cTE; Yoeh, ITel-11 HYFTerd ol 8 HROT A, Tac: Hellel & AT HATIAd drelerar
CART AN AT FASEHIOT hr GiAThar H T (AT / YFgT 3111E) SIRY e ATder eearasit @t
TNAT IR TARAE |

At any time prior to the deadline for uploading the response to clarification, the
Competent Authority may, for any reason, suo-moto or in response to a
clarification by a prospective bidder, modify the tender documents by issuing
amendments (addenda/corrigenda etc.)

1.7.2 38 bR ST TR 911 i off HeMereT (AW / YRgu) alferdl &l ST oiel & 3ifas
AfY & & T ggel I J9@se T g fHar STam | Sl g&ddsT S3aTlis i aror g3y
SIelleTdl 9=l Sell Y& el @ Ugd Ig FAUd Y b &1 30 g & HIS MU 59
fqemer cart SR fhar Ar & AR gEAr HAW A e U YEJAToT A $H RE &
YTt S nfAer Fyc | R o Aer H, ey, Ifg A% g o, Seligiar W STegeiy
BT Sreliehd T3l &l 37T & g Afew / Helus i Faarr F&7 Aot S |

Any amendments (addenda/corrigenda) thus issued will be hosted on the website
upto two days prior to the last date specified for submission of the bids. All the
bidders who have downloaded the Bid Document shall verify if any such
amendments have been issued by this department, before submitting their bid
and shall take cognizance of and include such amendment(s) in their submission.

In any case, the amendment(s), if any, shall be binding on the Bidder. No separate
notice / intimation of amendments will be sent to the bidders.

1.8. Srefgrar gant fuifRe et / Conditions stipulated by the bidder

Jrelierdr I§ sl M fh Sieilgial anT dig dahieds AT Siater a1 @raeT fafaer et Arer 3R
T FX Ud dhogld 3cUlg Yooh fAHET @ Tl ot ghaft| fonely off @mder el ar fonely o &9
A drelerar & e § Iga fAfaenst # A-ufafharcas AR swen ik o fAfaee
IEARIT & HIR T ghlT |

The bidder shall note that no alternative or counter or qualifying tender conditions
by the bidder will be acceptable to the GST & C.Ex. department. Tenders

containing any qualifying conditions or even bidder's clarifications in any form will
be treated as non-responsive and will run the risk of rejection.
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1.9 fAfder #eF / Tender Prices

1.9.1 g Hider QU ar3it & foiv a1 fafse gee ar geehl & fw ger Sidr foh #Arer 3R darent va
hard 3cutg o (IeT-1l) 3TGF, Yoot EaRT a0 fohar ST 3R 39-@s 1.1.1 & gur-afioid 3R
qREATOT fer 31 Sielerar gaRT 3§d gieie axf 3R HiAdr & TR 9X gl | Srelerar3it & 9fe a9t e
9id #HTE & 3gd L& g9l o fob I safedd 9id ATg T a7 & MU I |

The contract shall be for the whole Services or for individual component or
components as may be decided by Competent Authority and as described in Sub -
clause 1.1.1, based on the unit rates and prices quoted by the bidder in Bill of
quantities. Bidders shall quote the rate per square feet per month and not
based on the rate per person per month.

1.9.2 foet a3T & foIw SISTETdT GaRT 1S X AT HIA Gof el FY IS ¢, IeTehe ToIT HIg STl T
foham SITEaT 3R S fAsarfe foham Sirar &, o O a&g3it A aR@AmT foer & 37 eI 3R dhredt & earr
TATTE ThaT a7 ATAT ST | AT 3R FaT FX T sheal T 316 Yosh, IATel-I1 FFeFdTer, Yeots H
BISHAITITT [T YeTel et § Heiftid ATer aearast & 3feaf@a ar 368 a& arddr & 3reTArT R
ST Hehel ATl SehaR & 8T aTica [ATder #od # YAR & | SHA SohaR 6T Tl SAeRar anfder § sid
SHER AT AT HiAAT T TgdreT 94, acf $r omrd, 3R 37 Foft denfares SAaRaT o =i H
A, STHITS, WU IiRICTH, ST, YT TR ScdTie, STTHE &Y T SIS (38 7arel i o] SHTaer

R T $TITATA TR SATTaM), fSI SheR S@RT TS §9 & ST ST AR |

Items against which no rate or price is entered by the bidder will not be paid for
and when executed, such items, shall be deemed to have been covered by the
other rates and prices in the Bill of quantities. Tender price covers contractor’s all
obligations mentioned in or to be reasonably inferred from the Tender document
in respect of providing the Housekeeping services at GST & C.Ex. Appeals-II
Commissionerate, Chennai. This includes all the liabilities of the contractor such
as cost of identity cards, uniforms of personnel deployed by the contractor and all
other statutory liabilities like Minimum Wages, ESI, PF contributions, bonus,
service charges etc. excluding GST rate. (Applicable GST rates prevailing as on
that period will be paid) which should be clearly stated by the contractor.

1.9.3 3gd & 3ccRerdt gt 3R sad @l dunfas e o &6 ~getasr #Aeqdl, Suasms,
dUF 3eME, S, daT AR 3G enfAe g, dnp Suad &Y # osa (39 3aT @
ShTEEr & & Il T STTam) | 37 GeATiAId alelerai3il & SEdd 3R fhT ST bt
g, S 3eIae-lll d F yedrda SeRifedd & el & HEY H, o] ~geAdH Holgll, STHIS AR
dives 3R Siew T qAUfAE ImaRTsdit F qU Fg A (ST e I @ 7/ R) 3
CART |

The rate quoted shall be responsive and the same should be inclusive of all
statutory obligations such as Minimum Wages, ESI, PF contributions, bonus,
service charges etc. excluding GST rate as applicable. (Applicable GST rates
prevailing as on that period will be paid). The offers of those prospective
bidders which do not meet the statutory requirements of Applicable

Minimum Wages, ESI & PF and Bonus (as in Annexure III B) in respect of
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manpower deployment proposed by them in Annexure-III C are liable to be
rejected.

1.9.4 "gI3EHITYT HHAAR" W AR 7geTaH HolGU &I I ShaR GaRT fhar ST =g, St
39 AET HH A (hel) & HEed arl @ad 3R GAT-gag X aRAfEd &1 S §
AR ASGY & (SR FPHAINS FHAN F T w$ & 3oy §) H ¥ ITaaA Aoy &
T SheR @R fhar STl anfee|

Minimum wages as fixed and revised from time to time by the Office of the Deputy
Chief Labour Commissioner (Central) as applicable to “Housekeeping staff’” should
be paid by the contractor. The highest of the applicable wages rates (where
multiple rates are available for Housekeeping staff) should be paid by the
contractor.

1.9.5 #fder #r faemrtdiear / aufaedr & e doa 7 Bl off yer & gig @ segafa e
&r Siuaft |

No escalation in price whatsoever would be allowed during the pendency
/currency of the contract.

1.10. fafaer &y derar
forfaeT seqa et & 3ifaw fAfr & 120 e o Wfdemd A el |

1.10. Tender Validity
Tenders shall remain valid for 120 days from the last date for submission of
tender

1.11 SITAT STAT (d.57.37.)
Earnest Money Deposit (EMD)

1.11.1 9= fAfaer/arelr & a1 v gI1=T TR ST (STHST) T 25,000/- (T §9IR 9 A1)
gier =1feT, S el off Tedraehd doh/3reTgiaa S & f3ATs gie & & # gial, i " ade 3R or@r
IR, ST 3cUTE Yodh, Yools" doois H ¢ IR AFAINA §T § SToAdTeh AR (NIR37M),
YeaTs UTA- || HIAERY Y el STAT HaT Hr 3ifasr fafyr 25.02.2022 11:30 s & gl AT 389
TgeT SE fohaT SITTaTT| ST AR o TS Aeheiiehl sIferam 3rEdieh Ry & &1 STl | et Sishdm o 3ict
H g3l 31Thel SrelleTar3il & STHST arad & &F ST | gTelfsh, Th Slelerdl & ardyd ofst I1 fAfaer
T U & aRTeT Y& [4aoT ITeTel IT ITeld UTC Siled T FEATT H STASY ol STect & ferar Sirwem|
TATAT AT I IS SATST S 181 g1

Each tender/Bid should be accompanied by an Earnest Money Deposit (EMD)
amounting to Rs.25,000/-(Rupees Twenty Five Thousand Only) which shall be
in the form of Demand draft from any Nationalized Bank / Scheduled Bank drawn
in favour of “PAY AND ACCOUNTS OFFICER, CENTRAL EXCISE, CHENNAI”
Payable at Chennai and shall be submitted in person to the Public Relations
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Officer (PRO), Chennai Appeals-II Commissionerate on or before the bid
submission last date i.e. 25.02.2022 before 11:30 hours. Technical bids without
Earnest Money Deposit will be rejected. EMD will be returned to all the
unsuccessful bidders at the end of the selection process. However, the EMD shall
be forfeited in case the successful bidder withdraws or the details furnished are
found to be incorrect or false during the tender selection process. No interest shall
be paid on the Earnest Money Deposit.

1.11.2 ST A & I AT T IS 3T FT TAIHR Al [hAT ST
No other form of deposit towards Earnest Money shall be accepted.

1.11.3 1.11.1 & feRT alieh & ST ATA STAT AGT T aTell TATAGIAT S XA dl W
ISt & e Srwen| faneft off ShRoT & fordr ot Sell ofamTa) aTel &1 STAST & $feTaTel & H1g
T 3UcTeY 1 &, ey THTHUAS faemer & SR tATHES @diq Aifd & aRenSd tATas
IS (TT) FAIT TG HaTsel AT T HATr AT 3H TIATT & A GalleheT &

Tenders not accompanied by the Earnest Money Deposit in the manner
prescribed in 1.11.1 will be summarily rejected. No exemption from payment of
EMD is available to any bidder for any reason whatsoever, except MSE’s as
defined in the MSE Procurement Policy issued in Department of MSME (or) are
registered with the Central Purchase Organization or with the Finance Ministry or
this department.

1.12 fafaer @erer, srehwdt Ht smefierl, Hedrdha & =TT (dehalhr vd faedt)

Tender Opening, Bidder Participation, Stages of Evaluation (Technical and
Financial

1.12.1 feaAieh 28.02.2022 Y 11.30 & e, Aol IR T X TG ShoalT 3cUTe Yoeh (37ded - 11)
FRATEY, SIAAT dof, 7440 Ta¥, . 2054-1, I Taey, 3UUT IR, Uowls — 600040 F cTeheiiel siferal shr
JTATSA Wil ST | STeliehd! fAfaer @relel # 3TAcsd Y&IUT T Tohd & | ITder @reled Hr
fAfése arig f3smmeT & T 1 T 8l &1 RRufa &, Afaer s 7 faw Fula aavg «w
Grell STt |

Technical bids will be opened online at the Office of THE COMMISSIONER OF GST
& C.Ex. (APPEALS-II), II FLOOR, NEWRY TOWERS, No.2054-1, II AVENUE, ANNA
NAGAR, CHENNAI 6000407, at 11:30 hours on 28.02.2022. Bidders may observe
the tender opening online. In the event of the specified date of tender opening
being declared as a holiday for the department, the tender shall be opened at the
specified time on the next working day.

1.12.2 Selerdr garT 38 fa#meT ganT gere fhu v AuiRa 9a & &3 - | 7 & 19 STy

HedTahel T 3TUR Jotell| JATUROT AT 37 IF, ATel 3R FaT N TG o 3c91g Yo (3da-

1) T 3T gfAfAfr & ara fAfaer wfohar 1 e e foa fanedr off srelierar & Tasdierior gred aa

o1 fOHR GIaTdT 1 Ife, gerd, ATer AR AT X U Feal 3cale Yooh (37TeT-11) H 77 A, Afder

& FHSA F IMYfc I IS SR HR aFcraet Afaer A&t v 3raegenar3il s QU S & Fehd

gl & g, ar fAfder & IR-Seakerh & &9 & fAefiRa fonar s dehdr & 3R 3mgerd, Arer 3R dar ¢
19



File No.GAPPL/MISC/184/2021-PRO-O/o0 COMMR-CGST-APPL-II-CHENNAI

TG FE 3¢U1G Yo (el-11) SaRT IR AT ST Fhell § | $6 91 & HJSC glel & are; fo |el
/ T FS AT & FHR Al wgelddl JAIAAT Helcs Ired Y forar g, ey |l - faecda siforar
el & v v 3uged ARy 3 @ qa fRar e 3 S drelierar a9 §, 308 e - I -
e aiforr et & aR & giaa faar STeen | Jed Selieransit dr wa- || el aifoat @
f3fshee fopar SiTwem 3R ATAens @relm STUa| weR-1l Welel Hr 9fhar agr geir st @3 1.12.1 &
sfeafad ¥

The information furnished by the bidder in Cover - I in the prescribed format
supplied by this department will form the basis for the evaluation. In exceptional
cases the Competent Authority or his representative reserves the right to obtain
the clarifications from any of the bidder without vitiating the tendering process. If,
in the opinion of the Competent Authority, information and documents supplied
in support of the tender do not indicate meeting the requirements of the tender
specifications, the tender may be determined as non-responsive and may be
rejected by the Competent Authority. After satisfying that all / or some of the
bidder have attained the minimum qualifying criteria as detailed above, a suitable
date and time for opening of the Cover II — Financial Bids will be fixed and those
bidder(s) who are qualified will be intimated about the opening of Cover - II —
Financial Bids. The Cover- II -Financial Bids of the qualified bidders will be
decrypted and opened online. The procedures for opening Cover - II will be the
same as the procedures outlined in Clause 1.12.1.

1123 % || & ded 9o e Sifodlt &1 Aediched aa & a6, T99 A (TA-1) Hed drel
Srelierar & & dfar seew | Ife T ¥ 310 vadr i ey e T -1 & gHe g, O
3G, AT 3R FaT W TG deald 3cdiG Yooh (3d-1l) WF TA-1 defiersi & qogred,
U 3eIHd & asi dl HEar S faf¥ed 9rEar ARl @ 3 Yo #em 3R Uel
SIGIATAT & &g 3TTAH 3ieh UTod Fel alel SIlGiam dl H1T Uelel fohal U |

After evaluating the financial bids received under Cover II, the bidder who ranked
the lowest (L-1) Price will be awarded the work. In case the financial bid of more
than one agency is same as L-1, then the Competent Authority will be assigning
marks to various eligibility parameters like turnover, number of years of relevant
experience etc. of such L-1 bidders and work will be awarded to the bidder who
scores highest marks, among the L-1 bidders.

1.13 gHTRAd =T gfaaf®a
forelY Srelierdr garT fAfaar3it & saEator A1 fATaer were et & fAvTIe & GRTeT shdl & Femiad it
F frdY i 91T F FIROT ITHT/IeAhT dlell bl IEIIRR HT AT ST

Influencing prohibited
Any effort by a bidder to influence the Competent Authority during the processing

of tenders or award decision will result in the rejection of his / their bid offered.

1.14. FfeAt 1 R (facdrr el #)
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fAfaererdr &7 &I 37T 3R ersal aldr 7 3gd M| JAIT-3eT HET I AATeTd i 0T 37 FT Sv 3R
faccdiar Srell 3 S8 3o (371 3R Asal aar #) T ST | S e 91 Ife A fagredT gan 3ga
ST # ereql 3R 37ept 3 AT 3HH @RI folerrell 375 VT H 37X §, A [AeaIfaliad IionaT T drefe forar
SITUITT:

Correction of Errors (in Financial Bid)
The Tenderer shall quote the rates both in figures as well as words. The cost of

individual items shall also be worked out and mentioned in the financial bid (both
in figures and words). On check if there are differences between the rates quoted
by the tenderer in words and in figures or in the amount worked out by him, the
following procedure shall be followed:

i) afe, 3TaeTsh TEI3HT & fAT Igd Hod VAT &, TS Hod 3N Hol Hed (S AT § FH1S Hed i
IO ek YT TR ST &) & o fawerfer &, ot gors e AT 89T 3R Fel #od FeeTdR FeT
R SITUeT;

If, in the price structure quoted for the required goods, there is discrepancy
between the unit price and total price (which is obtained by multiplying the unit
price by the quantity), the unit price shall prevail and the total price corrected
accordingly;

ii) e 3U-2N9T & SIS AT Terd & &Y J9T H IS e &, A ST-NT THATAT G191 3R ool T TET
TRIT SATTATT; 2T

If there is an error in a total corresponding to the addition or subtraction of sub-
totals, the sub-totals shall prevail and the total shall be corrected; and

iii) afe ereet 3R 31t & g F1S fageria §, ar user 7 3feafaa Ty A= gef;
If there is a discrepancy between words and figures, the amount in words shall
prevail;

iv) fordll ST 7 58 g ol [aEeTd & aR & ATderenR 1 FeIa fohar SiTar =1fg e 3R 3d Teh offatd
fafdr T Sae 2o & v =gr o Tfee 3k afe PR Tas ss & I&10T & TgAd o6l g, ar
fafaer aredieer & &r STuet|

Such a discrepancy in an offer should be conveyed to the tenderer asking him to
respond by a target date and if the tenderer does not agree to Procuring Entity’s
observation, the tender is liable to be rejected.

1.15. €fder yerel et & uger el off Fo 3mgerd, Aver 3 Far Y Td Feald 3cU1G Yo (3rde-
1) frdr of fAfaer & TR aer 3R fhar off ar gf Afaesit o1 3deR e 3R Afaer gfshar
Y, 3MMehicT SlelehdT & T fRell Teh T 3T & TSI AT 3Tehicl Slelehdl &l 37T HINaTs & TR
FeATeY ST FrETAT F 9T, T+ &1

3R FRIETT T ¢ |

The Competent Authority reserves the right to accept any tender and to reject any
or all tenders and to annul the tendering process, at any time prior to the award of
contract, without thereby incurring any liability to the Affected bidder or bidder or
any obligation to inform the affected bidder or bidder of the grounds for the action.
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1.16. yfayufa s&T
Security Deposit

1.16.1 MY, ATl AR AAT I TT Feg1d 3G Yook (3der-1l) & Ffder &7 Sy hr rfeggar
@ gt & 15 ot & ek qher diellerar 1 arffie @fder Hed & 5% & & ¥ dowis H
frdr oY Tsdiaspd I @ dF ARG F T H AT FAT GEIT FAT gEM | Sefierar afe
fPeiRa @@ & MR 3mged, A AR a1 W Td FAT 3 Yoob (rder-ll) F g
STAT F% H fAwer I@T § o g, AT R Fal R T degd 3cUrG Yoob (3dTel-1l) fonelr
8 317 ISR A1 3U1F & qdtarg & e, W afedd g@rn AT T TS TG AR A G0 RE
T Sed A & T Tadd gem AT 39 AIFMUFR W, Sl & R H AT Thdl g
Tfaer grcd et & fAT 38 39el arEar @ & B

Within 15 days of the successful bidder's receipt of notification of Award of
Contract from the Competent Authority, the Bidder shall furnish a Security
Deposit at the rate of 5% of the annual contract value in the form of Bank
guarantee from any nationalized bank at Chennai. If the bidder fails to submit
the Security deposit to the the Competent Authority within the stipulated
time, the Competent Authority shall without prejudice to any other right or
remedy, be at liberty to forfeit the Earnest Money deposited by such person
absolutely or may, at its sole discretion, treat the bidder as having lost his
eligibility for the award of the contract.

1.16.2 3T, ATl 3R FAT R TH Fegld 3cd1e; oo (3ed - 1) GaRT Ffdsifd ST 1 Searae
T et Far yerar & fasuree aif¥eat & qot @ At arl & 90 et F sftaw dar gerar

oy foRar ST |

The Security Deposit will be discharged by the Competent Authority and returned
to the service provider not later than 90 days following the date of completion
of the service provider’s performance obligations.

1.16.3 wfdeffcd STAT &I 31, IS & dgd 39 STcal I G Al # o Feral 1 faherar
& IRUTHEEAEY AT CarT g1 v Sierdrer fohelt off sjeharet, Siar & 3mgerd, #Arer 3R dar
N Td Feard 3G Yoob (3ded - 1) garn HuilRa 8, & f3nasr & &9 & 7 gl | I8 Jar
verar & AN ¥ faee/Aw/Awadr F O ageEd, A 3R dar W TE Fd 3G Yod
(3red - 1) SarT T ST arelr forely o 3T RaTS/THT & AR grem |

The proceeds of the Security Deposit shall be payable to the Competent Authority
as compensation for any loss(es) incurred by the department resulting from the
failure of the Service provider to meet out its obligations under the Contract, as
determined by the Competent Authority. This shall be in addition to any other
action/penalty taken by the Competent Authority for delays/default/failure on the
part of the Service provider.

1.16.4 FTA3YfcY STAT IR SHAT WITCH I ARG { aT9d T ST ofeh SIS sATST gl 16T STvaT |

22



File No.GAPPL/MISC/184/2021-PRO-O/o0 COMMR-CGST-APPL-II-CHENNAI

No interest will be allowed on the Security Deposit from the date of its receipt until
it is refunded.

1.17 SUHS &1 Rbs
Refund of EMD

1.17.1 e el (FaX - 1) @elad T dai@ § T Agld & HaR DT TG99 FH dhoilehl F9

¥ AT Srefiaran3it & 3verar H@eft SteeTdi3il I STASY arqd &Y &1 Siue|

The EMD will be refunded to all the bidder(s) other than the three lowest
technically qualified bidders within one month from the date of opening of
Financial bid (Cover - II).

1.17.2 SSNEIAT & 37Tl 3T &f Selierdan3it T stasY, fSdar y&da TR T for I=™ar

g, ITY & QERR I JHfAA T & & a1g Teh ALlel 1 37afer & $fiax araw &< & e
The EMD of the two bidders other than the bidder whose offer is accepted will be
refunded within a period of one month after finalization of the award of contract.

1.17.3 |l SlelGIdl $T SUAST Yaferd olih @ AT TR & IVOT & 16 & arad hr
STt | 38 FAT T, ST AT 39 IRT Fl a6 deoh AR IWIM, ST d fF Tl drelr

ST AT GIE&TT STHAT 61 T T

The EMD of the successful bidder will be refunded only after the remittance of
security deposit in the manner as aforesaid. Till such time, the earnest money
shall retain its character, as such, till the successful bidder furnishes the security
deposit.

1.17.4 STgT Ueh caferd foaehr fAfaer mged Shvadt 3iR 1 3cure Yo (3diel-gfae)
I 3R A UTed g% B, T§ G AR @ T 3 durar et & ggel el fafder arow o @ € &
fAfder & fors 3R ordl & HIS T X § S Shewdl 3R ST 3cure Yoo 3gerd
(3Tdrer-gfacia) @t Tl w7gl § (A1) 3 R T8 & ok GR&T STAT Tedd el # fawe
WEd 8, Suadl AR FE 3cure Yoo & IPFa (3diel-gfach) et off 3 R ar
39T W Sidehel FTE STel foalr, 0 caferd GaRT STAT T 1S AT AR &l [ oRE A STecd
el o folT TadF grem|

Where a person whose tender has been received on behalf of the Competent
Authority intimates that they are withdrawing their tender before the validity
period or makes any modification in the terms and conditions of the tender which
are not acceptable to the Competent Authority (or) fail to furnish the security
deposit within the prescribed time, the Competent Authority shall without
prejudice to any other right or remedy, be at liberty to forfeit the Earnest Money
deposited by such person absolutely.

1.17.5 ST TR W 5Ghr e & i@ A 31 deh S8 a9d 8] [T ST &, d9 deb IS
ST AgT f&aT STTaT|

No interest will be allowed on the Earnest Money from the date of its receipt until
it is refunded.
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1.18. FTA T YR :

FTE F 3H ANG A TR R ITAT AT A 0 ANG F SHER I, A R dar a0 o
ST 3cUTE Yok (3N - 1) & IS & IR W F GRA X ¢ | Hidel H 3af wh
¥ e e 2022 § AT 2023 dF ¥ |

Commencement of Work:

The work shall be deemed to have been commenced from the date on which the
contractor takes over based on instruction from the Competent Authority. The
period of contract is one year i.e. from April 2022 to March 2023.

1.19. HfAET 3reqaer :

drelerd afg 3@eT fAfder FHeHR HT o ST g, dr 0T &l & faw 3mer f&u ae ), @Afder
Fr TP T AE F Ig JA-WEAT FAAT & TY R A AR FUiRT & A 3w &
fasdres &Y | MRS e & AR gl AR fAsurfed gl s, fofad wipfa & @iy ag
fAfder, shar 3R Sher & @ Th SreFRY dider eIl | Y dI AR R HAG &
AIY-H1Y Hidel Y FEO ok AT @ AT, YHR IR ¥ Siefierdar garT dgel e
S |

Contract Agreement

The bidder shall, if his tender is accepted, enter into and execute an agreement in

the form prescribed when called upon to do so with such modifications as agreed
upon prior to the date of acceptance of the tender and until the formal agreement
is prepared and executed, this tender together with the written acceptance shall
form a binding contract between the Competent Authority and the contractor. All
costs, charges and expenses including stamp duty in connection with the contract
as well as preparation and completion of agreement shall be borne by the bidder.

1.20. SAAUSR :
5H Wfdar & 3ol g arel | AheH |/ FRAAE), ATCTEYA HAHe H SAMRSR, Joels 3T
FTITS BT |

Jurisdiction:
The jurisdiction of all suits/proceedings arising out of this contract, arbitration

matters shall be the High Court of Judicature at Chennai.

HTIT - 11
JAT FT AT [T 3 37 adS /| SheR A FASRT T
2.1 HTUROT: URY, Ty, 3URRAfd, E-giaund, shasded 3R qaded:

N C

2.1.1 gR3THRIMT T FI AHAIR T UAR deh, FdaR 3R TSET TRl &l SIS, 08.00
g 3R 0430 g & dg A9 FAT F@T AR | @HGR ¥ UFHAR dF FA T FA 25%
E3TRITUT TEH & TRWIET 04:30 §of o dlg T 06:30 FoF dh 3UcleY gl AMGT | ShaR
IR AT 3H ThR Y HfS 30¢ ATAAR @ GfAGEH TR el fhar ST | SHeR SRy
gordT fohT ST aTell IS HATRT "IHAhlToleh” HUN T FE 8HM | SheR 38 TSl & Tded
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BT3GR T&STH T T e o1 T o RT 1.1.5 (i) F IR RAT IR § | 37997 F g FrAfAR g9R
I ATl gl TohaT SITaT |

Section - II

General description of Service and other conditions / Responsibilities of
Contractor

2.1 General: Shift, Fitness, Attendance, Amenities, Bio-data & Antecedents:

2.1.1 The Housekeeping staff should be deployed between 08.00 a.m. to 04.30
p.-m., Monday to Saturday except on Sunday and National Holidays. At least 25%
of the Housekeeping staff should be available even beyond 04:30 p.m. upto
06:30 p.m. Monday to Friday. The contractor shall so devise their deployment by
giving them compensatory off on Saturdays. No such manpower provided by the
contractor shall be on “part time” basis. The contractor shall deploy sufficient
manpower for this purpose as emphasized in paral.l.5(ii). No overtime charges
shall be paid separately.

2.1.2 T FHFAAT A $AWCR, TN 7 @ e, @iy 3R Foae g @ifge AR e
ATeTfeleh @l gl oAl ST AT | FifdAsd 38 fasmer gan faad weR-31RsRy 3rfa 57.9.31./
H.37.9.37. & RAIE w30

All personnel should be sincere, physically fit, active and energetic and no minor
should be engaged. The Personnel will report to the officer in-charge assigned by
the Department i.e PRO/APRO.

2.1.3. QaT YEIdl &l 3, ATl 3R FaT aX T doald U6 Yoo (3ded - |l) FHrdeg &
deTel fohT S arel SiAAr T Bler Fied 3e7eh Shasigeod 3eehl dollcl & Ygel TasmeT &l J&dd
HET AR 3R gEA AT off aRade & gaer 24 6¢ & AR F.H3M, Jeets dew - |
ITGFATRT & el AT | 3gerd, AT 3R JaT o T dhoard 3cU6 Yobh (3dled - 1) 34
FRAe # dard el o safdd a1 Sar #15 FROT qaqv PR AR # dfReR g
Tgd g |

The service provider should furnish to the department, the bio-data with
photograph of the personnel to be posted in the Office of Commissioner of GST &
C.Ex. (Appeals-II), Chennai before posting them and intimate the PRO, Chennai
Appeals-II Commissionerate of any changes thereof within 24-hours of the same.
The Competent Authority reserves the right to reject any person posted in this
office without assigning any reason.

2.2 gifafds / s\ R / 47 wegmor gfdca:
2.2 Statutory / Labour Legislations / Labour welfare Obligations:

2.2.1 §aT & R 39a Tl shefarlr ar dufed ar frdr cafda ar dufed &t afed fadr o
giea, &ifd a1 e & v qur qar & ek #Acg & v Sher SeAer gem 3k fhedr off
i a1 frdll o HROT & Ty S drel IS g/d & AU 3gerd, ATl 3R Ja1 W Td H
3cUe Yook (3ded - 1l) AT [SFACR g SgIAT S | {aT Yerdl e, Alel AR dar X
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Td oG 371G Yooh (dIed - |l) AT Fera WiRehRat @ fohell o asfiv a1 e geea
Y W RAE FeT & AT 3hel &1 fSFAGR grem |

The Contractor shall be responsible for any accident, damage or injury caused to
any of his employees or property or any person or property in course of the Service
and death while on service and shall not hold the Competent Authority
responsible in respect of any claim made by any person for any reason
whatsoever. The service provider shall be solely responsible for reporting to the
Competent Authority and concerned authorities immediately of any serious or
fatal accident.

2.2.2 gRTHIMNT Feh dheR & Heary gt iR T @ifafdes afRca S & suaans, duw,
doE, ®AGR Gide AfATHATA scarfe &1 A / 3HeUTeled dhaR EaRT Rl STUam| delre
il S Tg AR I FAT G, ATl 3R Yl aX UG Helg1g 3cure Yooh (3ded - 1)
39 IS Sue 3R IfE fFemr &7 3w & fFaY oY gRada v 3maegshdr gt g, af ude
aRade & arg FAARAT H 75 G Tl GaRT 3T FS ST |

The Housekeeping staff provided shall be the employees of the Contractor and all
statutory liabilities such as ESI, PF, bonus, Workmen’s Compensation Act, etc.
will be paid/complied with by the contractor. The list of staff going to be deployed
shall be made available to the Competent Authority and if any change is required

on part of the Department, fresh list of staff shall be made available by the agency
after each and every change.

2.2.3 3, AT AR FaT o T Feald 3cUG Yoob (3ed - |I) & qaT & AT Sher (Far
YaIdl) ARl oMU S dlel &fAdl & dou & #fosy Ry sfRfags, s@alr v &
HRAfATH AR ~geaad Aeiql IRHIH (S 4#7 (Afaasds 3R 3caes sfRfags 1970), s=d
e ARHTH R AT AT W oF] gl drel Wl 3eg A 3R 3w fauE @ wefed
Hifafteh 3eTdeld SoheR T TSTFelT & |

The Statutory compliances including those pertaining to Provident Fund Act,
Employees State Insurance Act, and Minimum Wages Act (Contract Labour
(Regulation & Abolition Act 1970), Payment of Bonus Act and all other labour and
other legislations as applicable from time to time, with regard to the personnel

engaged by the contractor (service provider) for service to the Competent
Authority, are the responsibility of the contractor.

2.2.4 g, AT 3R FaT X TG Fead 3cUG Yoob (e - 11) HRTET H AT SeAerfea

FT AaRoT ST QAT (FegiT) P YeTT FAT SheR o fenery gt | @fder v g &
A & o #AE & MR, Th dlellhdl ASHTHT JITARIUT F SHT 47 (IR TS 1) AT
& ded Teh IS8T 9cd am |

It will be the responsibility of the contractor to provide details of manpower
deployed by him, in the Office of Commissioner of GST & C.Ex. (Appeals-II), to the
Labour department (Central). Within one month from the date of award of the
contract, the successful bidder shall obtain a license under the Contract Labour
(R&A) Act from the licensing authority.
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2.2.5 3PF, A IR Far & T AR FAdlT 3cure Yo (3deq - 1) HIg &ffd / 3 &
frdgeT & gEEhfte Foare @1 St o gFHfa w0 grEr #1 aEd JAg HET | dar verdn, o
"SheR" oY T ST &, IYFA, AT IR FdT FX TF g 3cUlg Yooh (3dled - 1) H 34
HEY A HGFd, AT AR Jar X Td HGT 3G Yoob (Aol - |l) & HrdTerd & glel drell
&ifd &I atfaqfc S |

The Competent Authority shall not bear any damage / claim of any nature of the
Housekeeping staff in discharge of duties. The Service Provider, also called as
“Contractor”, shall indemnify the Competent Authority for any loss suffered by the
Office of Commissioner of GST & C.Ex. (Appeals-II) in this regard.

2.2.6 Siellehcl] G@RT &I & 5 Holgy (Y #AG) 30 Afder & SR gl i dlii@ W amw]
ATH ASIGY & A AL gl AMRT SIT T 39@s 1.94. F Hadid ¢ | svasms, e 3R
dew wifafes gauEr / e @ w7 G g v | A Fie g IR/ e sudEd
AR ~geAae & & g, o Sell 3efea 3R 3Ediehd &Y & Sreal |

The wages (per month) quoted by the bidder should not be less than Minimum
Wages as referred in clause 1.9.4, as applicable as on the date of Issue of this
Tender. ESI, PF and Bonus should not be less than the statutory provisions / Act.

If the amount/rates quoted are less than the prescribed minimum as stated
above, then the bid will be disqualified and rejected.

2.2.7 STgT e SNUH & HGY §, Fodsh Heal & fAv &y aifasy fAfer sngerd (o)
ZaRT NUh HZ AR AT AT SHheR T TFAeRr g, Tras gfa dara sFEat &
AT & HIC AT AUH G IR FAFAT (SheR) T FAWT TR FT 3N IHgerd, AT
3R FGT I TG Feo 3c91E Yok (3ed - 1) F Ff & v e v HHEA & f&aeer &
gU, Wefd s SRR &A@l &Y AL B @ANCa & 7 el & #eR S HOAT Ao
AMET | §X AE IE TAaR0T IYFd, Al iR qal o Td Fegld 3cure Yoob (3ed - 1I) &

TEI AT 3MEegeh § | fhdr off Reufa &, afe dher AuiRa @@y & iy divw 3ifders
e & T HaAuny / fF@erdr &or 3 ST A & father @1, df doddA= AR 3H I &
I SheR & 2T 1 Mg fhell &oif @ agere & AT 3mgeFd, Al AR qar F v
ST 3G Yok (IMed - 1) gher ¢ |

2.2.7 As far as EPF is concerned, it shall be the duty of the Contractor to get PF
code number allotted by the Regional Provident Fund Commissioner (RPFC for
short) for each personnel, against which the PF subscription, deducted from the
payment of the personnel engaged and equal employer’s (contractor’s) amount of
contribution should be deposited with the respective PF authorities within 7 days
of close of every month, giving particulars of the employees engaged for the O/o
the Commissioner of GST & C.Ex. (Appeals-II) works, and the same is required to
be submitted to the Competent Authority every month. In any eventuality, if the
contractor failed to remit employee/employer’s contribution towards PF
subscription etc. within the stipulated time the Competent Authority is entitled to
recover the equal amount from any money due or accrued to the Contractor under
this agreement.
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2.2.8 I3 HrIhl I TEl, WITARS PRI, A 3T SIF wemafaes Fqer
SFAel Sher &1 gieh B

The administrative issues like leave, weekly off, discipline etc. of the Housekeeping
Assistants are the responsibility of the contractor.

2.3. &a<¥ / Duties:

2.3.1

SeheR X 3H oAy faTeT carT 30¢ QU 10 TorFAeRY & &al & aJohare, faeier, Sy
T GEIAET & S o forw 3T 3R 3R Araeel skt 3R Sieggent ot ot sgfea ar
ST T HETH FITEIhRT o Tohell 8 T & gl SUR gl &3T| SHeAT fg=0T|

Contractor and its staff shall take proper and reasonable precautions to preserve
from loss, destruction, waste or misuse of the areas of responsibility given to them
by the department and shall not knowingly lend to any person or company any of
the effects of the Competent Authority under its control.

2.3.2 SheR YRITHe, GHAETT 3 cqaean3i & darorel & S[gr CHr Hel {an3ii, i, AAat
3R et 1 FT U a0 AR & g 3R T fAde & 3TaR Y, S FaTs Tifusny
TFHAI-TAY G SART Y TohdT § AR T W =t g6t o &g 39T TgAfa a9 918 g

The contractor shall do and perform all such services, acts, matters and things
connected with the administration, supervision and conduct of the arrangements
as per the direction enumerated herein and in accordance with such directions,
which the Competent Authority may issue from time to time and which have been
mutually agreed upon between the two parties.

2.3.3 fandll 8 GohR & &R & 3T SehT el T IeTATC g1 & S|

Sub-contracting of the work of any sort will not be allowed.

2.3.4 IASY-II @ & AT 30 AR FAET Fhe o & fow gearfad grzaehidar
TETh! T TR TEIT AT TUTT (FUTAT) T g FHI 3TcIsH glell TfRT| A 3maearh gr
¥ 3Taegeh Reflax 3uclets Tl T fHFACHY SaheR &1 gl 8|

The agreed number of housekeeping assistants proposed to be deployed as
indicated in Annexure-III C should be available at the assigned location(s) at all
times. Responsibility for providing necessary relievers if necessary, vests with the
contractor.

2.3.5 ShER E@RT Aellc heary ol 8 T # IS HTHR T [ERR ThR AT il |

The staff deployed by the contractor shall not accept any gratitude or reward in
any shape.

2.4, qIrdre:

2.4.1 UG AT H Yelel &I a5 dEdideh Yar3il & YR W SheR Al ol 1 HardeT ATfdn
MR 9T T SITUeT | 1S 3R $TaTe w61 T SITuarar | SeheR &l Woel A & Faftd
JUT-3IATT STHIATS /| NUH [ SFrg Tolellel & A1 3 A H & 718 Aai3ii & fav disie /
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faer oadlt A 6T U dG AT TEJT BT GET | I, AT 3R al FX Td e d 3cdlg
Yosh (3T - 11), Tl FANS qEardell & WY el STAT A H 20 oAl & ek TUT g,
AT 3R T FX TG e 3c16 Yooh (hed - 11) a@RT IR gl geatol & forw 3mgerd,
A R FaT X TG FeeT 3G Yoo (e - 1) F IR & HJ®T HaeTeh FASERIOT
T A W A HEr | et & Fues # fnd o 3aRer ¢l & A # 3gEd, A
3R FaT R T FAT 391G Yok (31T - 1) GART AT T AL §, gl [T 20 AT F
AR e &1 JarE e | T off SRoT @ GEdd fREr 3 gt WO, Al 3R dar
X TT Feard 3G Yok (3ded - 1) GaRT CA g1 fedr Suen | e feme 1961
&Y GRT 194 (A1) & el g AR X ESed & weldl dey et ) S Smeel |

2.4. PAYMENT

2.4.1 Payment of bills will be made to the contractor on a monthly basis based on
actual services rendered in the previous month. No Advance Payment will be
made. The contractor has to submit invoices/bills on the 1st of the following
month for the services rendered in the preceding month along with ESI/PF/GST
Challan, as applicable, pertaining to that month. The Competent Authority, would
make the payment within 20 days of submission of bills with all the supporting
documents and submission of necessary clarification to the satisfaction of the
Competent Authority, if there were any queries communicated by the Competent
Authority. No Interest is payable by the Competent Authority in case of any
unavoidable delay in settling the bills, though the department would endeavor to
settle within 20 days. No other claim on whatever account shall be entertained by
the Competent Authority. TDS at the rates applicable shall be deducted U/S194
(c) of Income Tax Act 1961 on the whole amount.

2.4.2 o] HAUTfAeh AGGST & TR 39 FHAART & U Al e & $[rciet & IwoT e
YATOT 3, ATl 3R AT F U Fegid 3cdle Yooh IIFATd (3ded - 11) T TEJd Fe
& AU Inged, A R AT IR TT Fegid 3cdE Yooh (HWed - 1) GaRT SheR T T o
Tohdl & | IS SheR GNUT ol YHAOT YT el # fathel @ar &, d dheR @RI 3TaTh

CEATASIT T STAT A e Far & AT g Ueh fear Sream |

The contractor may be asked by the Competent Authority to submit the proof of
remittance for his employee towards the payment of statutory norms as
applicable. If the contractor fails to submit the proof of remittance the payment
towards the service will be stopped until the contractor submits required
documents.

2.4.3 38 R & Hidel HFAAT I I 39T AE S 10 TG HT 7 3GF Ggol o o

Hehell &
Payment to contract workers at this office may be made on or before 10th of the
following month.

2.5. €8 / Penalty:
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2.5.1 I 3a & g AT SPGR H HIS HHAAN AT § () I AT W NANE et
# favd Wwar § 3R SHeR AT W IUFd AFed T A H qEAT g, A 3§ W
IR GI3EHITT FEIeh! & HEAT & Q[ dcfel & SR AT AT &7 Fefe wiitrenry
GART ST ST Fehell § 3R 38 SheR & el & e ferar Srearn|

In case any of contractor’s personnel(s) deployed under the contract is (are) absent
or fails to report in time and contractor is unable to provide suitable substitute in
time, a penalty equal to double the wages of number of housekeeping assistants
absent on that particular day may be levied by the Competent Authority and the
same shall be deducted from the contractor’s bills.

2.5.2 e SheR & HFAA & HETUR /geddgR & HRUT HIS Aldoliieh [ABIT TIed giell &, o T
Sk geel & Tl SHTT A1 £.500/- of@TT STeT 3R 58 SheR & 9ol & e forar Seer| sqe
37Tl He O SeheR o TN ! SHTHET HYFT & HATerd § gel fer sirean

In case any public complaint is received attributable to misconduct/misbehavior

of contractor’s personnel, a penalty or Rs.500/- for each such incident shall be
levied and the same shall be deducted from contractor’s bill. Further the
concerned contractor’s personnel shall be removed from the Office of The
Commissioner of GST & CX, Chennai Appeals-II immediately.

2.5.3 I SheR IS AT IHINOloAh Fellel & 3qaR HH Y& el & father wEar § a1
IS AT AU HARIRAIN T QT AT FAT &, A FaTH TAw & 99 = fqu aw
fIeRoT & 3TAR AT e HT ITHR FRETT 8

In case the contractor fails to commence the work as stipulated in the agreement
or unsatisfactory performance or does not meet the statutory requirements of the
contract, the Competent Authority reserves the right to impose the penalty as
detailed below:-

i) 3MTERT/ 3T T STl T 0.5% Hicl HCATE, TR HCATE e bl |
0.5% of cost of order/agreement per week, up to four weeks of delay.

ii) IR Fecg 1 o & oG, FeH WUSRY et H TG Hel IR A H aqH A H
HOFR AT @ § 3R 50 FF A 3T SRl F JVAT: Farar §1 A F AR §
ar gehehdT ShaN & gl FHAT ST Hehall & 3 AU &1 ehehcl SohaR T 30 TR HT fafaer #
HET ot @ 4 el 7 3af & fav FHrel & 7 s fGar swer AR afg smavas @ dr 3

ST TR / FR&T STAT o Siedd AT S Fehlm B

After four weeks delay, the Competent Authority reserves the right to cancel the
contract and withhold the agreement and get this work carried out preferably from
other contractor(s). The difference if any may be recovered from the defaulting
contractor and also the defaulting contractor shall be black listed for a period of 4
years from participating in such type of tender and his earnest money/security
deposit may also be forfeited, if so warranted.

2.5.4 dheR TIRT AgFd HIAGT T AH-guA AR 3T &l ggars Sl Er F WA W
e HIE W 500 TG T JHAT SEIRET AT AR 56 TG H 3Mecdsl JRMAT A ShaR
CaRT geT fean Swe| 88 Wid W AT $1 dheldl Sher & faell & $r Smeaf|
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The personnel engaged by the contractor shall be dressed in neat and proper
uniform, failing which invites a penalty of Rs.500/- each occasion and habitual
offenders in this regard shall be removed by the contractor. The penalty on this
account shall be deducted from the Contractor’s bills.

2.5.5 fogerd HAAT & AfbwmE/HAaRAr e & QY sFagr wie ﬁqu 8§ gue TaEN
& AY A [&aTd gl =iRT 3R AT Tt &l ofd 9 Fel W] deiE witenry
& g AER/EHATRAT ¥ 39 Rerdal & Awa § a5 ga# gfgedr & 9fafafy garr g
fohT a7 ITER T 8t gT3ERITIET FeTTehl T gell T ITARR gram, A i HcllVoleleh &Il
T PIH Ael H QT g IT AT AR Adr g A7 fhdl & 6T 309 SRoT S THASI| ShaR
@l 38 AN garT FRIT T S & 24 8¢ & ek o @l JFel # 3uged gfaeums $H
SHGEAT AT gIAN, BT glel W FH HUlEUd AT S Febal g 3R aRomedr &5 Sar &
gTaaeT # FET 3R Afese fFar = § a1 F15 39w &3 o 3T 3R 3RT gHS Swem, o9
ST

The personnel engaged have to be extremely courteous with very pleasant
mannerism in dealing with the Officers / Staff etc. and should project an image of
utmost discipline. The Competent Authority shall have the right to have any
housekeeping assistants removed in case of tenable complaints from Officer /Staff
or as decided by representative of the Competent Authority, if the person is not
performing the job satisfactorily or is considered to be undesirable or for any other
reason deemed fit. The contractor shall have to arrange the suitable replacement
in all such cases within 24 hours of intimation by this department, failing which,
it may be treated as absent and consequent penalty as specified elsewhere in the
document or any other penalty as deemed fit and reasonable will be imposed.

2.5.6 T Sivgdl 3R dved, g HN-GfadT Igad & SR & el ShaR IT 3
SAAT H AT A frell ot g & aRomAETET fohel off Fopdrer, =0 a1 s & &afa & @
fAeTT Y FHATT E3M, SN FaTA WS CaRT ¥ 315 g & §lg TAAd fhar Sreem, 399
AT T GTaT ShaR A FJhAE & Hed deh [har ST Heval ¢ FaTH IRy &1 @ 3ifas

U9 d%hceR & [T aIregshrT glam|

That in the event of any loss, theft or robbery inside the Office of The
Commissioner of GST & CX, Chennai Appeals-II or damage occasioned to the
Department, as a result of any lapse on the part of the contractor or its personnel
deployed in the Office of the Commissioner of GST & CX (Appeals-II), Chennai,
which would be established after an enquiry conducted by the Competent
Authority, the said loss can be claimed from the contractor up to the value of the
loss. The decision of the Competent Authority will be final and binding on the
contractor.

2.5.7 39 39t F 91 fohel off s 3R ol & SooEeT & AT H, Tolel B gedler geaT
STAT (e T & A & IHolldl FeTH USRI H Sfed Y fodm Swem| g swied # @
forely o o1 &1 Sooae fhar Srar 8, ar @efe TRl & F1g o AT oo @ HfUER B

In case of breach of any terms and conditions attached to this contract, the

Performance Security Deposit of the agency will be liable to be forfeited to the
Competent Authority besides annulment of the contract. If any of the above
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condition is violated, the Competent Authority has the right to impose any
penalty.

2.5.8 d$heR IE FRART HWNM & 3q+ FAaNr frdr off gay wed witsyr &1 fafead
HeATd & foar fAomr carr fhw v fRel off ATACl a1 decd &l Uehe A1 AT gl i AR
NTEST R AoFd IJgFd (HNA-SANT), Tools & BT & AFH & IR 7 fnelr off G
UeT @ HIS SR FGT &I TG WS IH SRR W ] A& BT §, SN Hidolfeldh AT o
ST g1

The contractor shall ensure that its personnel shall not at any time, without the
consent of the Competent Authority in writing, divulge or make known any matter
or transaction undertaken or handled by the Department and shall not disclose to
any third part any information about the affairs of the Office of The Commissioner
of GST & CX (Appeals-II), Chennai. This clause does not apply to the information,
which becomes public knowledge.

2.6. SheR & HIAGT & fohall ot 1 & HROT fohell o Herc AT (STHIFAT 7eTeldl Afgd) T 3ot
glet arell 18 oY ST ShaR gary |ef Tt/ SpATe |fge der aget v seet|

Any liability arising out of any litigation (including those in consumer courts) due
to any act of contractor’s personnel shall be directly borne by the contractor
including all expenses/fines.

2.7 I dHheR 1.1.5 & AR H fasurfed ot # fathel Ear § a1 el o e wds
T W IS II-H & AR SeniFT i 95% F It sufeufd glaed ww & fawd
T &, ar 5,000/~ ¥0F & SJATAT Fedsh HTE oAl S0 AR SheR & AfAs Fat § e
forgr SueT |

If the contractor fails to execute the work as in 1.1.5 or fails to ensure more than
95% attendance of the manpower as in Annexure III-C at each location on any
given day a penalty of Rs.5,000/- will be levied on each occasion; and deducted
from the contractor’s monthly bills.

2.8. AT ¢

qar #F FAT A7 R 3T FROT F Hider H 3G FACT gl F Ugd, 15 Gt F Afed & @y
g dfaer A X S hdY § | I SheR aay o dlgar g af, 3§ 90 oaT & Afew
el § o ad gohal R gfasffal STar Sfed Sfar Srarar |

2.8. Termination:

The contract may be terminated with a 15 days’ notice, before the expiry of
contract period owing to deficiency in service or any other reason whatsoever. The

contractor is to give 90 days’ notice in case he wants to withdraw, in which case
Security Deposit will be forfeited.
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(@rs. ANfAGrT 7T ) / (Y. SRINIVASA RAO)
H’?gﬁ 3gFd / JOINT COMMISSIONER
374l —11 / APPEALS-II

YEJIT 97 - m II / OFFER LETTER - Annexure Il
(77-95 &) / (On letter pad)

Far#H / To,

3Tgerd, AT, Ud Fea1d 3cdTe Yo / The Commissioner of GST & C.Ex.,
Yeols ITUIES - 11 3gedrerT / Chennai Appeals-II Commissionerate,
gfada ad, =g{T ¢ad, §. 2054-1 /1I Floor, Newry Towers, No.2054-I,

Il Udey, 3UUT o1, Yeals / II Avenue, Anna Nagar, Chennai — 600 040.

#gley / Sir,

fawa: 9w ardiew - 11 mgFarerT 1 Wider & Iy W grsEhiT
VAT YETT F F GG 7 |
Sub: Providing House Keeping services on contract basis for
Chennai Appeals-II Commissionerate-Reg.

HefH.: feid . 2022 WEAH. |
Ref. No.: File No. dated . .2022

3T, ATl 3R AT F T o1 3¢9 Yooh (NeH - 1), Sfdcid oel, =g ead, F. 2054-
I, 11 Taeg, HUUT R, Aol 40 HRATT & [T HideT & UR T “GI3EMTAT JAC” YTl A 8
JEATT AR A gU SN 3k fAfder Afew & Fael A, H / gH  I3UA / FART TEAT
fAFAfafaarEaR W@ar / WA /e : -

With reference to your Tender Notice calling for offers for providing
“Housekeeping Services” on contract basis for the Office of Commissioner of GST

& C.Ex. (Appeals-II), II Floor, Newry Towers, No.2054-1, II Avenue, Anna Nagar,
Chennai 40, I/We hereby submit my/our offer as follows: -

37) TheitehT dfell: 3fefeldateh - I, 11, 11 A, III B, 1II C, IV, VI 3R 3iefedeteh VIII & 1Y

%. 25,000/- FI STHDY, A TEIAT ..o EART AT o 2 . 3R 377 e

a) Technical Bid: Annexure - [, II, IIIl A, III B, III C, IV, VI and Annexure VIII along
with

EMD of Rs.25,000/- by DD NO......covvviviiiiiniiiiiennnns dt..cooeeennnn...
On....coevenennene. & other supporting documents Page No...... to ...... ) (Cover - )
31) faccra Sell : vt - V 9T VII (% - 1I)

b) Financial Bid: Annexure-V & VII (cover - II)
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2. # TaeaRT fAfder exarast # Afed fafdies aemt ve adf @1 aterel e 1 aue 4o § |
I hereby undertake to abide by various terms and conditions contained in the
tender document.

3. # 7g &l AT Y € foh Sifera, faffieet Ferearehl Ta 39 gxdrasit & QU 1w faavor @y v
e

I also certify that the details furnished in the bids, various enclosures and other
documents are true and correct.

feeTeh / Date:
$1afeT / Yours sincerely,

ATfeleh / Siellehcll / TSl GEERehdl & §EAER T HIGY,
AlaTgel €. Higd [ AH, 9T, §96 H. & @Y

Signature and stamp of the Owner/ bidder/ authorized

Signatory with complete Name, Address, Contact No. (s),
including Mobile No.(s).
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Heleldeish - 111 & / ANNEXURE - IIT A
daalh diell / TECHNICAL BID

1. G Bo / et &l oATA
Name of the Registered Firm/ Company

2.(2) ot T 9dT (GTEY H., $er va 3-A afe)
Address of the company (with Tel. No.,
Fax & E-mail)

(b) [Ehueit &7 TANT JeeT$ TaT (GO F., heFd T §-
AT Aigd)

Local Chennai Address of the company
(with Tel. No., Fax & E-mail)

3. arfAca Rufy @fos / Weery / Husi - gAoT:
3Tels )

Status of Ownership (Proprietory /
Partnership/ Company — upload proof)

4. @Rt | Aot F A g gar
(Aeser §. afgd)

Name & Address of the Partners/
Directors (with Mobile No.)

S. gus afFq (Aeso d. Ifgd)

Contact Person (s) (with mobile number)

6. wF / FUA H TATIAT Y aRE
Date of establishment of the
firm /company

7. 121 % 3R FAW FATC TG FA g e
YHTUT-TF U R & Hed g AT FHTUT-TT |
Experience Certificate for providing

similar services and completion
certificate for value of work as in 1.2.1.

8. NFdwr @fafafd smes ) 1.2.3
PAN No. (upload copy) 1.2.3

9. |facdw avt & fAv @R ifEe Jees e 9/ T
@ra i gfaar

Copies of audited Balance sheet and P/L
account for the financial years:
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2018-19:
2019-20:
2020-21:

1.2.3 % 3TER (GEATASIT T T 3aells &)

(upload document copies) as in 1.2.3

10.

2RI FT 738 3T et 1 ufaar
Copies of Income Tax Returns filed for
forefRoT a¥ / The assessment years:

2018-19
2019-20:
2020-21:

1.2.3 & 3T[HR (EEATdSil & Gfdam 3aells #)

(upload document copies) as in 1.2.3

11.

faed auf & fow arfdes quaraa

Average Annual Turnover for financial
years

2018-19:
2019-20:
2020-21:

12.2. & 3JAR TH HFelal oIGhR cdRT JATOIT
CIGEECIEETY)

Certified by a Chartered Accountant
(upload copy) as in 1.2.2

12.

128 & HJAR SN.UF.E. GofehioT H. Goiieol

JHATITIT $r gid 379as &L

GST Registration No. (upload copy of
Registration certificate) as in 1.2.8

13.

fareciar ait o GReT $qaTcTeT ol 915 Shewer hr TR
(HEd 3Tells )
Amount of GST paid during the financial
years

2017-18:

2018-19:

2019-20
(Upload proof) as in 1.2.9

14.

1.2.4 % T8N 9.UG. T4 §.0H.375. WitHRar §
ot oT T faaRoT (Jsfientor S 9iaar ATels )
g Y97 FETT T 9T |

Details of Registration with PF and ESI
authorities (upload copies of

Registration) and copies of remittance
slip as in 1.2.4.

15.

1.11 % 37THR STHAST o fdavoT|

36




File No.GAPPL/MISC/184/2021-PRO-O/o0 COMMR-CGST-APPL-II-CHENNAI

Details of EMD asin 1.11

16, 11.2.5 % 378N oI O
Declaration as in 1.2.5.

17 11.2.7 % 31THR HOTNY-&THAT FHTOTITS
Solvency Certificate as in 1.2.7

18. 11.2.6 % 38R €O T
Declaration as in 1.2.6.

19. FmiFa & v $r 715 Ir Y A arelr JA13T H
o H FARe FAT H G fSHmel/aer
TS & [T HeheAdToN T faaxor|

Details of litigation against Government
Departments/Government Organizations in
judicial forums with regard to services done
or to be done to the above.

HIYUIT 99 / DECLARATION

I/ we hereby certify that the information furnished above is full and correct
to the best of my/ our knowledge. I/ we understand that in case any deviation is
found in the above statement at any stage, the company/firm will be blacklisted
and will not have any dealing with the Department in future.

ﬁ/aﬁﬁﬁﬁwdlé/w&%‘ﬁ%ﬁsﬁ/sﬁaﬁﬁﬁ%aﬁ%ﬁ,wﬂaﬂwqﬁ
T T Y | H /g ASA § / @A § 7 A, AY / gAR 3ugFT U A cafashA g g
ar A/ Al FUl [ A F Frengiad R smeen Rk sfasy 7 fawmer & vy fREr o gar
H FIS AT AT gl |

ATfereh / Selehell / It gEdTaRendl & §EaER d AN,
AlSSS ¥, @igd QU A, 9T, 96 4.
Signature and stamp of the Owner/ bidder/ authorized

Signatory with complete Name, Address, Contact No. (s),
including Mobile No.(s).
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HTedas-111 &t / ANNEXURE-III B

4

defaeT dell / TECHNICAL BID

fafaer €. / Tender No. %I. H. / File No.

1. U5 B / YAl T ATH
Name of the Registered Firm/ Company

2. 9T (G €. U4 e €. dfgd)
Address (with Tel. No. & Fax No.)

3. 87 4. / PAN No.

4. Alfelsh /| ARGRT / AR &7 A T gar

(AleTSe |, Higd)
Name & Address of the proprietor,
Partners/ Directors (with Mobile Number)

5. Td9 o}t [9a=or / MINIMUM WAGE DETAILS
FHH. favor ufar (3. sl & MR (%)

S.No Particulars Amount | Amount in words

1 39 AET HA Igad (Feard) @ fAuiiRd
gfa safea / &t &1 Asiglr

Wages per head/day fixed by the Dy.
Chief Labour Commissioner (Central)

2 |26 et & forw #egd
Wages for 26 days
3 gfd A8 / FfFd W &) &Y W Hiasy A

PF at the applicable rates per
month/head

4 gfd AE / hfFd W o] & W $.0H.376.
ESI at the applicable rates per month/
head

S) 1T T I (Hee) rfaferas, 2015,
URT 12 & IER S8 9fd Ag / afFd

Bonus per month/head (as per the
Payment of Bonus (Amendment) Act,
2015, section 12

6 gfd ATE 39 I (2+3+4+5)
Subtotal (2+3+4+5) per month
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HoJeldeih-II1 #l / ANNEXURE-III C

yEaTad sererad IR (Ggasas-l # qeos 1.1.5 F fadus v et &
west of )

PROPOSED MANPOWER DEPLOYMENT (Refer Para 1.1.5 of Terms &
Conditions in Annexure-I)

FH. & st FTHRIAIT 1w
SL. No. Buildings Housekeeping Staff
1. Ao AR AT A U Fead 3cUlG Yook,

INEH - |l AT, RN TRy, gRdE

del, =0l <r@d, |. 2054 - |, |l Tdeg, 3r0om

TR, Yeals - 40

GST and Central Excise Appeals-II

Commissionerate, South Wing, II Floor,

Newry Towers, No.2054-I, II Avenue,

Anna Nagar, Chennai-40

festier / Date:

Ao / Seliehdl / HTRIehl GEAGRedl & §EAGR T Higt, T 1A, Ial, HAagd H. &
WY Hud . @fRd (FEARR T S arerd Aol o gard, afe, ge wel W @ A
ACIRAAT /Ao ® EIECT) gEABRSAT & ®T H)

S

Signature and stamp of the Owner/ bidder/ authorized Signatory with
complete Name, Address, Contact No.(s), Including Mobile No.(s). (also
Indicate the category in which signing, whether on his own behalf of as
Power of Attorney/Authorised signatory of the owner)
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HTATAH-IV / Annexure-IV

ATl 3R VAT T TF FAT 379G YoF AT F FHAT@d (3fiew - 11), Jeats
OFFICE OF THE COMMISSIONER OF GST & C.Ex. (APPEALS-II), CHENNAI

SeliwdT #T gg=9y / BIDDER UNDERTAKING

1.91eR01 fJdaror / General Description
“ATer AR @aT A T HeiiT 3cUG Yoo Yl AT died - |l), Yoot H gIE3EhRIT

“Tender for Providing Housekeeping Services in the Office of Commissioner of GST
& C.Ex. (Appeals-II) at Chennai”.

2. ST AT %. 25,000/ -
Earnest Money Rs.25,000/ -

3. fas{fad 5T / Security Deposit
URT -1 % TS - 1.16 & fAfAESe &7 & Tdiehd ari¥ieh dider Hoa &l 5% |

5% of the accepted annual contract value in the form as specified in clause — 1.16
of section -I

4. @fder #r 3/afr / Period of Contract:

Gfaer #r 373 vs a¥ I st 2022 & AR 2023 TF ¢

[ATer 3R FaT IR Td FAT 3cUIG Yok HIFA H FEATT (3ded - ), AeeAs F ITYeFT P
HlTSoleteh AT YeTel dhlal o EFEA, A X FAT FX TF ol 301G Yo o e
Grded - 1l), ¥e=1s & fAhed 9T TAeT Segl aeEr 3R edt W v 3R a¥ & fav gerh ar
FhAT § 1]

The Contract period is one year i.e. from April 2022 to March 2023.

[The contract is extendable at the same terms and conditions by one more year
subject to providing of services to the satisfaction of the Competent Authority, at
the option of the Competent Authority.]

5. HaT YR el H [dele 3R SYeNerdr ganrt STAT AR aeieleer i Sfed e |

Delay in commencement of Service and forfeiture of Deposit & Undertakings by
the Bidder

(eh) FET T TATAET U1 &7 & AT R &I & TR T STl § o -
g1 Jefaierd il el &l ATl 3N reled &t 3N fAfder smeaor Afew # g asfr et 3Rk
TGl T G A o ForT, Sgl oeh 9] 8, TeAd § / 8 3N / A1 g8k afdsha & Sfechh & forw 3R
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3Mgerd, AT AR Jal FX Td dheald 3cUlG Yooh (Ahed - 1) AT PR T H 3eTeh SccRThRT
T ercll 7 Sfee@d e TR 7 37Tt et & forw # /g7 TgAT € / & | 25,000/ - T AR TeAgary
ST TR & &9 F F3ATS gioe H 3N & Sl §1 afe #/5A 3Wiea A9t 7 fafese dar g& wa
# fathel @A §/8H HeHAd & T 3ad MY Svwdl AR Ar3.vad. 3rdfer-gfacda) ar ey &
3Teh SccRITAhRT, SITEE HPFT 3R .80, (Ao-gfada) & #5317 SR AT 3UT |
Sfciehel T STel T, 3o SATAT TR T G o § STecd A o foIT T g

a) Should this tender be accepted in whole or in Part, I / we here agree:

to terms and abide and fulfill all conditions annexed hereto and all the terms and
provisions contained in notice inviting tenders so far as applicable and/or in
default thereof to forfeit and to pay the Competent Authority or his successors in
office, the sum of money mentioned in the conditions. A sum of Rs.25,000/- is
hereby forwarded in Demand draft as Earnest Money. If I / we fail to commence
the Service Specified in the above memorandum / we agree that the said the
Competent Authority or his successors in office shall, without prejudice to the
Competent Authority any other right or remedy, be at liberty to forfeit the said
Earnest Money absolutely.

w) Afder eramst & defdia Tel Janit & 35 [Afka 1 efda adf | Asafea &= & fow 3ik
Y faareletl s O FeA & T TeAd § / & S Alel 3R FaT T T Fegid 3G Yoh F Hgerd
@rdred - 1l) garT e frar o |

b) To execute all the Services referred to there in the tender documents upon the
terms and conditions contained or referred to therein and carryout such
deviations as may be ordered by the Competent Authority.

M) # / 5o Tfaer axamas & Ui el Aeeet 3ik ot @1 g e & fow @ead § / € |
c) I/We hereby agree to abide by all terms and conditions laid down in tender
Document.

) Ig YATOIT fham ST § o A / gt 50 Sell OX gEamei el & qd 36+ Afgd @l e 3k
et 3R el o1 ug foram § 3k ot o & waAs foan § 3R & / g7 39a Ay ik erdf 1 arereT
A T TUA AT / & |

d) This is to certify that I/We before signing this bid have read and fully
understood all the terms and conditions and instructions contained therein and
undertake myself/ourselves abide by the said terms and conditions.

6. # / & ~goTan Ay s, €ider oA sfafaas 3K 3 durfaes gaust s siasy A
sfafaas, $.vw.3ms aiqw, 3ueH, B8, FRIHET TR, & AR 3T Hedl 3R FAT-FAT T 19|
fra 8 37T IHRT & JITYTAT &1 UTeled H&dl / ) | H / §H WHR GaRT FAT-HAY X gAfed
FeTaH Folq FRAPIA & AR AT HAAT 1 Ao #T $eTae FRam / Hr 3R Frdr o
ocreel & foT AT &9 & 3R O e & SFAar gam / g |
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I/We abide by the provisions of Minimum Wages Act, Contract Labour Act and
other statutory provisions like Provident Fund Act, ESI Bonus, Gratuity, Leave,
Relieving Charges, Uniform and Allowance thereof and any other Charges
applicable from time to time. I/We will pay the wages to the Personnel deployed as
per Minimum Wages Act as amended by the Government from time to time and
shall be fully & solely responsible for any violation.

ATfereh / Sreliehcll / WTftIehel EETERdl & gEAlRR AR Hg
QT ATH, IT, ASS . & AT 96 H. dfgd |
Signature and stamp of the Owner/ bidder/

authorized Signatory with complete Name,
Address, Contact No. (s), including Mobile No.(s).
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HJeed%-V/ ANNEXURE - V
e afell / FINANCIAL BID

fafder 4. / Tender No. w1.4. / File No.

1. USiehc B / ST ol ATH
Name of the Registered Firm/ Company

2. T (G H. Ud e H. Aiga)
Address (with Tel. No. & Fax No.)

3. 87 4. / PAN No.

4. Aifores /| ARAGRT / A2t &7 A7 g 9ar

(FreTser T, Tfed)

Name & Address of the proprietor,
Partners/ Directors (with Mobile Number)

FH H. faavor iy (%) ereat # TR (%)

S.No Particulars Amount Amount in words

1| 39 7% 47 MY (F=a) earm  feiRa
wfad safed / gfdfest & fow #eqdr

Wages per head/day fixed by the Dy.
Chief Labour Commissioner (Central)

2 |26 fe&t & fav Al
Wages for 26 days

3 | ufa \g / e W on] X W afasy Ay
PF at the applicable rates per
month/head

4 | 9fd A / AfFd W Ae] &Y W S.UE.AS.
ESI at the applicable rates per
month/head

S | w7 I (HRe) Afufes, 2015,
URT 12 & 3JAR S8 Yid A / eafedd

Bonus per month/head (as per the
Payment of Bonus (Amendment) Act,
2015, section 12

6 | ufd Alg 3T AT (2+3+4+5)
Subtotal (2+3+4+5) per month

7 | 9fa afFa / A dfaeehdt & Qa1 IHR
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Contractor’s Service charges per head/
month

8 | ufa cafed / A6 ol 99N (6+ 7)*
Total charges per head/month (6+7)*

9 | 9l #Arg wic a9 fe &3 (N3 F 3gaIaR)
Rate per sq. ft. per month (as quoted in

BoQ)

Ale:- *IgARATIRFT R A BT FE |
NOTE:- *Rate quoted is exclusive of GST.

festier / Date:

aTfereh / Sreliehcll / WIftIeha gEdleRepdl & §EARR g A, 0
ATH, IdT, AIESA T, & 1T 96 I. Iied (FEATER T el arel<T
Aot o §ae, afe, e I9el IR F I FEARAHA / HAlfelh &
IR EETEREhdT & &9 H)

Signature and stamp of the Owner/ bidder/ authorized
Signatory with complete Name, Address, Contact No.(s),
Including Mobile No.(s). (also Indicate the category in
which signing, whether on his own behalf of as Power of
Attorney/Authorised signatory of the owner)
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HIdAh-VII /| ANNEXURE-VII
Aed/faed arell gFads

PRICE/ FINANCIAL BID DOCUMENT

(1) FoT Srell Taeee

(a) Price bid undertaking

(@ BOQ.xls . & &9 & Heg dlell &l g

(b) Schedule of price bid in the form of BOQ.xls

Hd diell gaaaY / PRICE BID UNDERTAKING

U (Sreliehcll sl QT ATH Td 9T )

From: (Full name and address of the Bidder)

dar# / To,

3mg#d / The Commissioner,

ATl 3R AaT Y T g1 TS Yok

GST & Central Excise,

UeeT$ e - 11 3G

Chennai Appeals-II Commissionerate,

Ye=1s / Chennai.
3TN FAGIGT / Agledr / Dear Sir/Madam,

# o crars § gRwfeua 3R e afafafeRt &
faw Ao el ST e {I

I submit the Price Bid for and related
activities as envisaged in the Bid document.

2. A el geardsr A Afga @ Adus 3R aal i @ awg & s 3R gasr & o § 3
3eTehT ITeleT el & fT Agad § |

I have thoroughly examined and understood all the terms and conditions as contained in
the Bid document, and agree to abide by them.

3. # Ao Al # S 1§ G W FH T H G Far g, e A 3R Far W A o
el o] Y AAS ¢ |

I offer to work at the rates as indicated in the price Bid, inclusive of all applicable taxes
except GST.

3T / Yours faithfully,

SR SRR & FemER

Signature of Authorized Representative
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Holeldsih-VIII / ANNEXURE -VIII

Sidiedl a1 g9«7ey /| UNDERTAKING BY THE BIDDER

#H & audisg g / & B AT/ gEl o AT e a frdl EHRT fasmer /
Hrdslioleh &7 3UhHA / FOIcd [ EaRT FIGAT A1 fohdT a1 & |

I/We undertake that my/our firm M/s
.................................................................................... has not been
blacklisted by any Govt. Department/Public Sector Undertaking/Autonomous
Body.

2. 2 R, | &/ & gEgEA/O
E2 5 £ T H1 Hifereh/ HENER/ fAeeh / wiftipd gEanwRedr § IR A

ENNOT 99 T EEAER el 3R 38 fAfder qeardst & f@sued & & fov ae@ g |

Son/Daughter/Wife of ST, e
Proprietor/Partner/Director/Authorized signatory of M/s
................................................................ am competent to sign this declaration
and execute this tender document.

3. # 56 fAfaer & @el foeee va erdd |raumel & 9¢r va FHsh § 3R Sofe JHe]ureld
HA T A el / &l g |

I have carefully read and understood all the term and conditions of the tender
and undertake to abide by them.

4. 3URFd e & AT GEId FIAT / ST S@T odeh { T g AR favara g
T IR A &l A/ §H 50 I2T F A g / § [, IeId / Aed exAES T¥dd
N W R o srarer A fAfaer sedier $r o1 @adr § 3R 3T [l & aga
IS & faw # / gA Seaerdy gom / gl |

The information / documents furnished along with the above application are true
and correct to the best of my knowledge and belief. I/ We, am/are well aware of
the fact that furnishing of any false information / fabricated document would lead
to rejection of my tender at any stage besides liabilities towards prosecution under
appropriate law.

5. H / gH WHACT / TAFN § / TASA © & Rl ol srower & swiad qama 7 fohan
ot wag safdsd arm = aF AY / FAR BA / ST weigiad @ seel R dfasy
F Q0T & 1T S Aol TEr g |
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I/We understand that in case any deviation is found in the above statement at
any stage, my/our concern/firm/co. shall be blacklisted and shall not have any
dealing with the Department in future.

e / Date:
B | FYAT [ HISA & WIS gEAGNHell
& EEAER
Signature of the authorized Signatory of
the firm/Company/Organization
M1 / Place:

FrATerd AT / drel
Office Stamp/Seal:
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HJlddh-VI/ Annexure-VI
HieTergeal_atell GEJNIor 8q Hefeer / Instructions for Online Bid Submission:
dy f3fSiee gedleR YATT T FT YT FA gU, Stelihdidt @ ddd. dEd w
goFelieeh A W 39el aiferdt T Five ufadl YA wE HEeIs § | s o aw fder
Siferhdi3it s A diEeT W TSlleaRor e, IUEIARTER ol dIR e 3R drdrdr. oiee
FI 3HTTeTSA T el & T Frrdr ver & fav v arw § |

The bidders are required to submit soft copies of their bids electronically on
the CPP Portal, using valid Digital Signature Certificates. The instructions given
below are meant to assist the bidders in registering on the CPP Portal, prepare
their bids in accordance with the requirements and submitting their bids online
on the CPP Portal.

AAA O W A Sfodl 9&dd e & U 3uanel 3@« SRl hitps://
eprocure.gov.in/eprocure/app ¥ UTCT T ST Fehdl ¢ |

More information useful for submitting online bids on the CPP Portal may be
obtained at: https://eprocure.gov.in/eprocure/app.

UslI&IoT / REGISTRATION

1) Srelierdr3t @ dr.dy.dr. 9 W "3iTTcg Stelehdr siTHiheT" %WWWWW
qrqoT 9IEe https:/ /eprocure.gov.in/eprocure/app & §- YrqoT a-nsem IR ATHIGeT el
R & S o ¥ oeh B

Bidders are required to enroll on the e-Procurement module of the Central
Public Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by
clicking on the link “Online bidder Enrollment” on the CPP Portal which is
free of charge.

2) wTHIh TThdT & 32T o & H, STellehcl31T Sl Teh IeTed SYAMThAT ATH Yoiat AR 3eTeh @it
& foIT U qras fAad aa T 31T gl |

As part of the enrolment process, the bidders will be required to choose a
unique username and assign a password for their accounts.

3) SCNRcT3i T GofterioT UTshaT & 3T & T 7 39T 3 S - AT TT 3R AGS AR Toliepel
Y T Tl & STl &1 A, e & Ry o FOWOT & T SoTehT I9eT R STwaT |

Bidders are advised to register their valid email address and mobile
numbers as part of the registration process. These would be used for any
communication from the CPP Portal.

4) SATHRT & dG, Sleitehdl @ SLAELT.  $f3AT GarT AIdr yred fhdr o Ao gty
(377 sify / ncode / emudra 3cdIfc) SaRT SR fhT 97T 379a der f3fSeer gEarar gAToT
(a-ﬂmnmarﬂmqusrmmmﬁma;mmaframﬁq’rmésmr

qoﬂchd T I |

Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Class II or Class III Certificates with signing key
usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify
/ nCode / eMudhra etc.), with their profile.
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S)

6)

1)

2)

3)

T Seliehdl GaNT el Teh I SL.UA.HN &1 Goliehd glofl TNRT | FUAT AT & o Sreiend!
I G FX ¥ AT FeR & B 3 3 S Ta.d 9 gEt F Ve o F, o sue

SO & WA |

Only one valid DSC should be registered by a bidder. Please note that the
bidders are responsible to ensure that they do not lend their DSC’s to
others which may lead to misuse.

rellhdl I YT STANITHAT 3MS.3Y / Irads JR N.oF. . / $-Ched F IIAdsS FT gof Flh
ITEIT AM7-3eT & ATETH H WIS W AT T |

Bidder then logs in to the site through the secured log-in by entering their
user ID / password and the password of the DSC / e-Token.

fafder xadst &1 @lsr / SEARCHING FOR TENDER DOCUMENTS

SIelehcli3l T s AYCS] GaRT Hishd ATdET Gio # ghawr & fav drdqrd. diéa &
Affe @t RAhed sa1T a1 § | 37 AT H AT 35,3, TeraaT &1 A1, T, fafd,
Ao 3nfe afFAfaa g dad ¢ | [Afdensi & v 3e1d @ier &1 [eeq ot 3verey §, et
relierdT AL d. AT W ghila RAfder : @ = F AT F3 @ier ATEs S HarasT
T ATH, TideT T YR, T, A, 307 Hr-2leg 3nfe A aFAPBT R IFa & |

There are various search options built in the CPP Portal, to facilitate
bidders to search active tenders by several parameters. These parameters
could include Tender ID, Organization Name, Location, Date, Value, etc.
There is also an option of advanced search for tenders, wherein the bidders
may combine a number of search parameters such as Organization Name,

Form of Contract, Location, Date, Other keywords etc. to search for a
tender published on the CPP Portal.

Teh dR el ganrT 3«7 [AfAersit &1 adet e fav S ) 99d 3 37 w@d §, 3maegs
e&drast / TAfder g @I SEaes # Hehd & | 31 Afdemsit & dafta A% Afaer
Hlesy H Fefad fohar ST Tohel § | A fAfder aedmast & daer # 15 gfg 77 Sl o
ST & o TH.UA.TH / $-7c & ATEHA ¥ el odTlet drell 1 Giad e 7 dLadY diéer &r
I [ETH FATTAT |

Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender schedules. These tenders can
be moved to the respective ‘My Tenders’ folder. This would enable the CPP
Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

Te Areliehdl geUsTd U HIg TASEHIUT / TETIT WTed HLAT ATEdT § df 38 T fIfaar &t
& IS 37T [AT3eT 3.2 e X 3T g T |
The bidder should make a note of the unique Tender ID assigned to each

tender, in case they want to obtain any clarification / help from the
Helpdesk.

aAfeat i A / PREPARATION OF BIDS

1) STelleTdr &1 39ell dlell 9Edd W ¥ Ygol fAfder qedasr & day & gerrRra fonedr off

ARG IT A A H IWeAT AT |
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Bidder should take into account any corrigendum published on the tender
document before submitting their bids.

Fudm Afder fa=dsr 3R RAfder eedmast ®I eaeT & 9¢ 3R dlell & 300 & &7 F G&d
WA g T gEadSll B FAST | FUAT 3T FaA B FEAT e IS el
SEATAST ST el glaY, GEAdSil Sl HET - S@d FEdd U Sl arel Jedeh el
& A IR vy - geq @FAfad &1 sad @ w5 ot cafasma, diel &1 3redipia @
HROT g Fehl ¢ |

Please go through the tender advertisement and the tender document
carefully to understand the documents required to be submitted as part of
the bid. Please note the number of covers in which the bid documents have
to be submitted, the number of documents - including the names and

content of each of the document that need to be submitted. Any deviations
from these may lead to rejection of the bid.

Siellendt, Jgel ¥, Afder qEardst / 3EE # iU a0 3R FEd e g 9l
dlell S¥dlasl dIR & o 3R 3H d |, 3§ NEATh. / TFA.Te.0F / IRUIR. /
SI3eeg U / SO WEdl # gl Hehd gl Slell a¥drdell # Hel AN Fhe fdhed &
ary 100 SIS & AT Tohol AT ST TRAT § ST Tohel fhT T gEATASA & TSR Hl
FHH Fel H FgAAT AT ¢ |

Bidder, in advance, should get ready the bid documents to be submitted as
indicated in the tender document / schedule and generally, they can be in
PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned
with 100 dpi with black and white option which helps in reducing size of the
scanned document.

Tk Sl & Teh 3727 & &9 H GEIIA 8 A& HeTeh e&cldoil (S UeT 1S T iy, arfdien
RO, I@T TY&Teh ST YATUT UF 3117 & Teh &1 AT Pl TS el H o9l dTel FHT 3R g
q §9a & T 0F AlAS GEATASI Pl TS T I ITTYUTA STl STellel dTel el STl HIAT
T § | SrelhdT T GEAAA! @l TS I & ol IR 39y "HIS T9F" AT “He T
FEAYOT GEATAST” TS T 3TANT & Tl & | T GEATAS alell olald FAT Y "ATS T
T & FEIT ThT ST Fohdl &, 3R o TR-TR 3Tells il &l ARl 16! & | S8 srell
TEICT A ST ishdT g 3Tafeld THY H werd g

To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a
provision of uploading such standard documents (e.g. PAN card copy,
annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or “Other Important Documents” area available
to them to upload such documents. These documents may be directly
submitted from the “My Space” area while submitting a bid, and need not be
uploaded again and again. This will lead to a reduction in the time required
for bid submission process.

sifeat #r g¥qgfar / SUBMISSION OF BIDS
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1)

Srellhdl HI ABC W YgT T &1 WAT9T-3oT AT BRI dlfeh I dlell N TAT W HIS
b AT dlell G A & FAY W AT 3T Tgd | 3 Hal o HROT Rl off g
& faoe & fow aelierdr SFAeER g |

Bidder should log into the site well in advance for bid submission so that

they can upload the bid in time i.e. on or before the bid submission time.
Bidder will be responsible for any delay due to other issues.

2) Sreiterdr &I f3fca geaar &tar ghem 3R a1 & Afder geaas & gear 1 g,

38T Siell gEaTdsil Sl Th-Ush aleh ATclS HAT &M |

The bidder has to digitally sign and upload the required bid documents one
by one as indicated in the tender document.

3) dielieral 1 ATdeT ok / STAST & AT el & [T "3Hithollsa" & &I # A=

famed &7 T T B9 3R 3YHIUT T fFaR0T gl FHLAT gamm|

Bidder has to select the payment option as “offline” to pay the tender fee /
EMD as applicable and enter details of the instrument.

4) Sroferar &1 Afder eeamsr #§ PAfdse P&t & 3ar Stadr IR wE gl S

ol HR B A AR o A Ffder aradst § @fdve & 3R H@ @ dea
Mﬁmmﬁlm/fﬁmlﬁmmmlﬁﬁ?m@mm
/R 3T Thhd ATYT &7 fAaRoT That FT a8 ufa 7 3uersy faawor 3R delr S
I F THT gof BT AT 2T F Aol G ART| IHeTqT ITelE H TE el IENAR
FX & ST

Bidder should prepare the EMD as per the instructions specified in the
tender document. The original should be posted/couriered/given in person
to the concerned official, latest by the last date of bid submission or as
specified in the tender documents. The details of the DD/any other
accepted instrument, physically sent, should tally with the details available
in the scanned copy and the data entered during bid submission time.
Otherwise the uploaded bid will be rejected.

5) Steliehcdl & TE €I S o AT 3 fohar Sirar & b 9 gorsr AT aw ovq 7 g

el faccha aiferd sifaiad: sedd X AR FIS e YT FERT A gEm | I
fAfder avel & ary qed N A Tk Aed NINFY IET F &7 A @ amw @, A 59
ST3cIs fham oo § 3R @l Sl qanT oRT S § | Sieliehaliai & .3may
BISel S3eAells a1, 38 Tieled 3R 39l fdcdi @eeEr 3R 3w faawon (9 &
Siellehcll T AH) & @Y EeT (RRTETA) Fell BT G FTT I 3MaRThar ¢ | frdr o
3T ¥ H aRafdd F61 fFar Sem ke | ve IR e @ g I & a1, Sreierar
N B H AH GRafdd v e 58 qa Fh 3Hielellsa TEd AT gem | Il
a.3NFY, BrSel HI Selleldl ganT HNTAT Thar g3m 92 Sr g, A ell IFAHR FH
& S|

Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If
the price bid has been given as a standard BoQ format with the tender
document, then the same is to be downloaded and to be filled by all the

bidders. Bidders are required to download the BoQ file, open it and
complete the coloured (unprotected) cells with their respective financial

51




File No.GAPPL/MISC/184/2021-PRO-O/o0 COMMR-CGST-APPL-II-CHENNAI

quotes and other details (such as name of the bidder). No other cells should
be changed. Once the details have been completed, the bidder should save
it and submit it online, without changing the filename. If the BoQ file is
found to be modified by the bidder, the bid will be rejected.

6) HAX AT (SIT Sleiiehd! & SIS W TG BidT §) &l Sleliehd! GaRT slell I&dd Hiet, arell
Grelet 377 & forvw 3ifas fafd &1 dest & & fOT A F AT STwen Ia’lﬁrﬁﬁaﬂﬁ
o GRTeT STMETAT31T Y S8 HHAY I 3THIOT AT gIaTT |

The server time (which is displayed on the bidders’ dashboard) will be
considered as the standard time for referencing the deadlines for
submission of the bids by the bidders, opening of bids etc. The bidders
should follow this time during bid submission.

7) srer & MG FARTT A & AT dLH3NS Tieheas deheiiehl T 3UINET e
dielierd! G@RT S fhT STotarel #ef gEardstt @ Uieshee famar Smeem | got R
SIeT 3t AFAA GaRT dlell Tield & THT dh A6 oW ST Fohol § | FRawdT
drehe o 128 foT ufepcee diediferhr &1 3o axes aiferdt $r sioeladar sare @
ST & | HdeeTeliel &1l &7 STeT HIEUl Ueshorled fohdl STl & | X # 39eils fhe
STotarelr fohell 8y Siell gxdast &1, fFes 3cueal AAfEH Foll HT 39T Fh, HAH
UTReRl fhaT AT § | 3, 58 Folt @ Tleehdl / Aol Tiolel alel &1 dfseth st
T 39T e TAARCH viesheere fhar Srar & | S Ao, wiftshd stell @ield arer
& eI’ fAfder @rer S T &, 39ers e ge Afder g Jee i g

All the documents being submitted by the bidders would be encrypted using
PKI encryption techniques to ensure the secrecy of the data. The data
entered cannot be viewed by unauthorized persons until the time of bid
opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128-bit encryption technology. Data storage encryption of
sensitive fields is done. Any bid document that is uploaded to the server is
subjected to symmetric encryption using a system generated symmetric key.
Further this key is subjected to asymmetric encryption using buyers/bid
opener’s public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid openers.

8) WP el kel dTel & gaRT Afder @l el W & 3H9ens fhe gu fAfaer gxdmas
ST gl |
The uploaded tender documents become readable only after the tender

opening by the authorized bid openers.

9) siferdat & Fhel AR THT W Trdd 8 W (I dEel & "HrsT aell Fecefiemior ®
Waﬂﬁ%aﬁ),mwaﬁrmﬁrwﬁaraﬁﬂl

Upon the successful and timely submission of bids (i.e. after Clicking
“Freeze Bid Submission” in the portal), the portal will give a successful bid
submission message & a bid summary.

10) SYel T, JEIAOT 1 dE Ud AT AT 37 T wrEfas faaor & @y arelr
ARILT Yefa glhm |

Summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.
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11) Sl ARIRr 1 e A gem vd Sell TEdd el T gracl & &9 H @1 gl | gracr

FT 39T RAT o S @ioled arell S & T 93T 9F & &9 & f5ar S ge&ar g

The bid summary has to be printed and kept as an acknowledgement of
the submission of the bid. This acknowledgement may be used as an entry
pass for any bid opening meetings.

sifawanit # @e™dar / ASSISTANCE TO BIDDERS

1) fAfder gEams 3R 3@ Afga Feuat 3k odt & Gt wig o yea gafog @Afdar

& fAfder s sty ar RAfder # dqfaa d@ad gud safed & @aiftd far ser
EIRY!

Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender Inviting Authority for
a tender or the relevant contact person indicated in the tender.

HicTellgel Sl eIl IishdT & Hefd s off 9ol a1 AT &7 & W.Ad aieel &
TEfRT 92T 24x7 WA dice geustd S AT fFw ST |

Any queries relating to the process of online bid submission or queries

relating to CPP Portal in general may be directed to the 24x7 CPP Portal
Helpdesk.
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